D4Science Infrastructure - Incident #9639

resource-registry2.d4science.org was out of disk space
Sep 06, 2017 06:20 PM - Andrea Dell'Amico

Status: Closed Start date: Sep 06, 2017
Priority: Normal Due date:

Assignee: Luca Frosini % Done: 100%
Category: System Application Estimated time: 0.00 hour
Target version: UnSprintable

Infrastructure: Production

Description

| had to remove the old smartgear logs

History

#1 - Sep 06, 2017 06:21 PM - Andrea Dell'Amico

Can you investigate?

#2 - Sep 07,2017 11:53 AM - Luca Frosini

- Status changed from New to In Progress

#3 - Sep 07,2017 04:11 PM - Luca Frosini

- Status changed from In Progress to Feedback

Nodes were not restarted after the cluster migration think that 146.48.122.3 is one node of the cluster.
This IP has been reassigned to meteo-data.d4science.org that causes exceptions while teh node trying to connect to couchabse cluster.

The restart you made resolved the issues.
Old logs can be deleted.

#4 - Sep 07,2017 04:12 PM - Andrea Dell'Amico
- Status changed from Feedback to Closed
- % Done changed from 0 to 100

The old logs were already removed. Thanks.
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