D4Science Infrastructure - Incident #9128

Recent Documents Portet takes ages to show the files in any VRE
Jul 03, 2017 11:07 AM - Massimiliano Assante

Status: Closed Start date: Jul 03, 2017
Priority: Urgent Due date: Jul 03, 2017
Assignee: Valentina Marioli % Done: 100%
Category: Other Estimated time: 0.00 hour
Target version: UnSprintable

Infrastructure: Production

Description

The problem is that home library takes ages or just does not return at all any file

History

#1 - Jul 03, 2017 11:43 AM - Valentina Marioli
- Status changed from New to In Progress

- % Done changed from 0 to 50

#2 - Jul 03, 2017 12:44 PM - Valentina Marioli
- Status changed from In Progress to Closed

- % Done changed from 50 to 100

Jackrabbit has been restarted and Recent Documents Portlet is now working.
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