D4Science Infrastructure - Incident #8790

Links to BlueBRIDGE Data catalogue takes ages (more than 15 seconds) to display
May 30, 2017 12:53 PM - Massimiliano Assante

Status: Rejected Start date: May 30, 2017
Priority: Normal Due date: May 31, 2017
Assignee: Francesco Mangiacrapa % Done: 100%
Category: Estimated time: 0.00 hour
Target version: Data Catalogue

Infrastructure: Production

Description

this link (and any other)
https://services.d4science.org/group/bluebridgeproject/data-catalogue ?path=/dataset/bluebridge_psc_virtual_research_environment
took at least 15 seconds to load.

The impression it gives is that it's not working.

History

#1 - May 30, 2017 02:13 PM - Francesco Mangiacrapa

- Status changed from New to Rejected

We know the problem #8425
At the moment, unfortunately, loading time to render a catalogue item is very high.
We are investigating on it. We will solve the issue ASAP
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