D4Science Infrastructure - Incident #7344

Gateways Email Parser thread crashes after some days
Mar 01, 2017 11:06 AM - Massimiliano Assante

Status: Closed Start date: Mar 01, 2017
Priority: High Due date:

Assignee: Massimiliano Assante % Done: 100%
Category: Estimated time: 0.00 hour
Target version: UnSprintable

Infrastructure: Production

Description

The Gateways Email Parser thread which takes care of parsing the post replies and subscriptions crashes after some days of
execution

History

#1 - Mar 01, 2017 12:08 PM - Massimiliano Assante

- Status changed from New to In Progress

#2 - Mar 01, 2017 02:28 PM - Massimiliano Assante
- Status changed from In Progress to Closed

- % Done changed from 0 to 100

I've found the problem (which is more on the email server than in my code) but there's a possible fix that should fix
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