D4Science Infrastructure - Incident #5654

HomelLibrary webapp: PermGen OutOfMemory
Nov 04, 2016 06:25 PM - Roberto Cirillo

Status: Closed Start date: Nov 04, 2016
Priority: High Due date:

Assignee: _InfraScience Systems Engineer % Done: 100%
Category: Application Estimated time: 0.00 hour
Target version: UnSprintable

Infrastructure: Production

Description

It's need to increase the PermGen space and the RAM on HomeLibrary webapp:
node76.p.d4science.research-infrastructures.eu

Since release 4.1 the homelibrary webapp run on smartgears and | think it needs also more RAM. Is it possible to increase the RAM
to 4 GB and the PermGen space?

History

#1 - Nov 04, 2016 06:33 PM - Andrea Dell'Amico
- Status changed from New to In Progress

- % Done changed from 0 to 80

Reconfigured to give it 6GB of ram. A reboot is required

#2 - Nov 04, 2016 07:41 PM - Andrea Dell'Amico
- Status changed from In Progress to Closed

- % Done changed from 80 to 100

The VM has been restarted. There was a problem at boot time because the main dns server inside /etc/resolv.conf was wrong, and a mount point did
not exist anymore.

Both problems have been fixed.
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