D4Science Infrastructure - Incident #5556

RStudio is down on RprototypingLab
Oct 24, 2016 01:04 PM - Emmanuel Blondel

Status: Closed Start date: Oct 24, 2016
Priority: High Due date:

Assignee: Andrea Dell'’Amico % Done: 100%
Category: High-Throughput-Computing Estimated time: 0.00 hour
Target version: Dataminer and StatMan provisioning

Infrastructure: Production

Description

Internal Server Error (code 500)

http://datamineri-proto.d4science.org/r-connector/gcube/service/connect?gcube-token= ....

History

#1 - Oct 24, 2016 02:35 PM - Pasquale Pagano
- Tracker changed from Support to Incident
- Category set to High-Throughput-Computing

- Assignee set to Andrea Dell'’Amico

- Target version changed from UnSprintable to Dataminer and StatMan provisioning

#2 - Oct 24, 2016 02:44 PM - Andrea Dell'Amico
- Status changed from New to Closed

- % Done changed from 0 to 100

The sessions files had the wrong owner. Now has been fixed.
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