D4Science Infrastructure - Incident #4926

Auth service not working on newly created VREs (end of august)
Sep 05, 2016 11:27 AM - Massimiliano Assante

Status: Closed Start date: Sep 05, 2016
Priority: Urgent Due date:

Assignee: Roberto Cirillo % Done: 100%
Category: Estimated time: 0.00 hour
Target version: UnSprintable

Infrastructure: Production

Description

The auth service stopped working on the following VREs:

e gCubeApps/ICES_DALSA
¢ gCubeApps/ICES_DASC
e gCubeApps/ICCAT_BFT-E
e gCubeApps/ICES_MSE

History

#1 - Sep 05, 2016 11:37 AM - Massimiliano Assante

- Status changed from New to In Progress

#2 - Sep 05, 2016 11:38 AM - Massimiliano Assante
- Status changed from In Progress to Closed

- % Done changed from 0 to 100

The issue has been fixed, it was (probably) caused by this bug #4927 in the auth service
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