D4Science Infrastructure - Support #477

Downloading a file from a folder
Aug 06, 2015 12:04 PM - Carlo Meghini

Status: Closed Start date: Aug 06, 2015
Priority: Normal Due date:

Assignee: Valentina Marioli % Done: 100%
Category: Other Estimated time: 0.00 hour
Infrastructure: Production

Description

| tried to download a file from a D4S VRE Parthenos folder and | got the following message:
The requested resource was not found.

https://services.d4science.org/group/data-e-infrastructure-gateway/613eeb14-b038-4505-bb0c-bd09db60b5bb

The file | was trying to download was visible and uploaded by me on July 1st. So | know it should be there.

Carlo

History

#1 - Aug 06, 2015 12:17 PM - Roberto Cirillo
- Category set to Other

- Assignee set to Valentina Marioli

- Infrastructure Production added

- Infrastructure deleted (Pre-Production)

#2 - Aug 06, 2015 12:20 PM - Valentina Marioli

- Status changed from New to In Progress

What file are we talking about? Where is it located?

#3 - Aug 06, 2015 01:04 PM - Carlo Meghini

The file is located in this folder:

https://goo.gl/eBfUmN

(hope the link works) and is named

Parthenos WP5&WP6 KO_minutes.docx
Thanks

Carlo

#4 - Aug 06, 2015 02:06 PM - Valentina Marioli

- Status changed from In Progress to Feedback

- % Done changed from 0 to 100

Could you please check if the file is now available?

#5 - Aug 06, 2015 03:24 PM - Carlo Meghini
Yes itis!

Thank you

Carlo
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#6 - Aug 06, 2015 04:14 PM - Valentina Marioli
- Status changed from Feedback to Closed
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