D4Science Infrastructure - Incident #4222

StatMan DataSpace not working in EnvriPlus VRE
Jun 10, 2016 10:25 AM - Gianpaolo Coro

Status: Closed Start date: Jun 10, 2016
Priority: Urgent Due date:

Assignee: Fabio Sinibaldi % Done: 100%
Category: High-Throughput-Computing Estimated time: 0.00 hour
Target version: Data Processing

Infrastructure: Production

Description

The processing tools do not visualise the Data Space in the EnvriPlus VRE. Perhaps it is related to a misconfigured resource for the
service?

https://services.d4science.org/group/envriplus/processing-tools

History

#1 - Jun 10, 2016 10:43 AM - Gianpaolo Coro

The problem is due to the fact that StatMan was added to the VRE but its resources (database etc.) were not.
| know that Roberto had automatised this phase and had asked for feedback to other people to check with the VRE creator.

#2 - Jun 10, 2016 10:51 AM - Gianpaolo Coro
- Status changed from New to Closed

- % Done changed from 0 to 100

Now it should be working
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