D4Science Infrastructure - Incident #3149

Tabular Data Manager: import CSV gets stuck
Apr 06, 2016 03:04 PM - Massimiliano Assante

Status: Closed Start date: Apr 06, 2016
Priority: Urgent Due date:

Assignee: Giancarlo Panichi % Done: 100%
Category: Application Estimated time: 0.00 hour
Target version: UnSprintable

Infrastructure: Production

Description

and nothing moves... tried to import a CSV file of few lines (34) which was validated but then it gets stuck see screenshot

History

#1 - Apr 06, 2016 06:05 PM - Lucio Lelii

- Status changed from New to Closed

The issue have been solved with a restart of the service. The storage library was not loading the correct ServiceEndpoint.

#2 - Apr 06, 2016 06:05 PM - Lucio Lelii
- % Done changed from 0 to 100

Files
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