D4Science Infrastructure - Incident #13084

SoBigData: collector corrupted
Dec 27,2018 11:06 AM - Roberto Cirillo

Status: Closed Start date: Dec 27, 2018
Priority: Immediate Due date:

Assignee: Roberto Cirillo % Done: 100%
Category: Application Estimated time: 0.00 hour
Target version: UnSprintable

Infrastructure: Production

Description

The IS-collector service doesn't work anymore. A db restore is needed.

History

#1 - Dec 27,2018 11:07 AM - Roberto Cirillo

- Status changed from New to In Progress

#2 - Dec 27,2018 11:15 AM - Roberto Cirillo
- Status changed from In Progress to Closed

- % Done changed from 0 to 100

db restored from backup of 20/12. There weren't any more recent backup.
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