StocksAndFisheriesKB - Bug #12040

Error while publishing GRSF record
Jun 26, 2018 12:58 PM - Yannis Marketakis

Status: Closed Start date: Jun 26, 2018
Priority: High Due date:

Assignee: Luca Frosini % Done: 100%
Category: Estimated time: 0.00 hour
Target version:

Description
An error occurred while publishing the following GRSF record.

The JSON export of the record as well as the publishing log are attached.

Related issues:

Related to StocksAndFisheriesKB - Task #11973: Please start the submission of... Closed Jun 18, 2018
Blocked by D4Science Infrastructure - Task #11982: Increase RAM on ckan-grsf-... Closed Jun 19, 2018
History

#1 - Jun 26, 2018 01:00 PM - Yannis Marketakis
- Related to Task #11973: Please start the submission of GRSF from Knowledge base. added

#2 - Jun 26, 2018 03:02 PM - Pasquale Pagano
- Priority changed from Normal to High

#3 - Jun 26, 2018 03:10 PM - Luca Frosini
- Blocked by Task #11982: Increase RAM on ckan-grsf-admin2.d4science.org added

#4 - Jun 26, 2018 03:12 PM - Luca Frosini

- Status changed from New to In Progress

#5 - Jun 26, 2018 06:09 PM - Luca Frosini

Hi Yannis,

trying to create the record | get the following error:

2018-06-26 17:55:55,829 [catalina-exec-8] ERROR GrsfPublisherStockService: Failed to create stock record java.
lang.Exception: A product with 'uuid_knowledge_base' £565df40-11a8-31b0-b8df-796eaelc4090 already exists

You can verify if it was correctly created from here:

http://data.d4science.org/ctlg/GRSF_Admin/f565df40-11a8-31b0-b8df-796eae1c4090

Do | have to update it instead?

L

#6 - Jun 27, 2018 08:54 AM - Yannis Marketakis

Hi Luca,

Indeed, even if when | tried to publish it, | received the error message that appears in the description, however the record was published.

However, this causes inconsistencies because the GRSF KB is not aware that the record was published normally, since the corresponding info (i.e.
the catalog ID and catalog URL) were not returned from the publisher service.

I'll try to remove and republish the record to see if it is OK now.
#7 - Jun 27, 2018 09:25 AM - Yannis Marketakis

Unfortunately, the problem persists.
You could try to publish it now (that | have removed it) to see the error.
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http://data.d4science.org/ctlg/GRSF_Admin/f565df40-11a8-31b0-b8df-796eae1c4090

#8 - Jun 27,2018 10:16 AM - Luca Frosini

I'm going to publish it

#9 - Jun 27,2018 10:19 AM - Luca Frosini

| get a SocketTimeoutException from CKAN. @francesco.mangiacrapa@isti.cnr.it any ideas?
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My request arrived at '2018-06-27 10:17:06,174' and we obtained a timeout at '2018-06-27 10:17:22,534' about 16 seconds later.
The apache instance running CKAN has in the general configuration () a timeout of 300 seconds.

@francesco.mangiacrapa@isti.cnr.it investigated CKAN client library and he found that it explicitly set a timeout of 15 seconds.

We are going to investigate a workaround.

#12 - Jun 27,2018 02:14 PM - Luca Frosini
- % Done changed from 0 to 90

@francesco.mangiacrapa@isti.cnr.it implemented a workaround for the timeout. | tested it in dev and seems working.

@roberto.cirillo@isti.cnr.it | just deployed the new version of grsf-publisher-ws in snapshot repository. Can you please manually update the service in

smart-grsf-d4s.d4science.org.

#15 - Jun 27, 2018 02:39 PM - Roberto Cirillo

The service has been upgraded, now it is up and running.

#16 - Jun 27, 2018 02:48 PM - Luca Frosini

- Status changed from In Progress to Feedback
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- % Done changed from 90 to 100

@marketak@ics.forth.gr you can restart the process as you wish

#17 - Jun 27,2018 03:30 PM - Yannis Marketakis
- Status changed from Feedback to Closed

After increasing the TIMEOUT | managed to publish the record normally.
Thanks!

#18 - Jun 27, 2018 04:56 PM - Luca Frosini
Thanks a lot @marketak@ics.forth.gr

#19 - Jul 26, 2018 02:08 PM - Luca Frosini
- Project changed from 8 to StocksAndFisheriesKB
- Category deleted (Default)

- Target version deleted (Unsprintable )

#20 - Jul 26, 2018 02:19 PM - Luca Frosini

- Tracker changed from Task to Bug

Files
GRSF_publishing_log.txt 867 Bytes Jun 26, 2018 Yannis Marketakis
f565df40-11a8-31b0-b8df-796eae1c4090.json 83 KB Jun 26, 2018 Yannis Marketakis
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