D4Science Infrastructure - Incident #11564

mpa-web.catalina.grida.no not reachable
Apr 04, 2018 11:41 AM - Massimiliano Assante

Status: Closed Start date: Apr 04, 2018
Priority: Urgent Due date: Apr 04, 2018
Assignee: Massimiliano Assante % Done: 100%
Category: Application Estimated time: 0.00 hour
Target version: UnSprintable

Infrastructure: Production

Description

The MPA webapp is not working, the node hosting it is not responding.

History

#1 - Apr 04, 2018 12:09 PM - Debhsish Bhakta

Currently, GRID-Adrenal servers are under maintenance and will resume shortly.

#2 - Apr 04, 2018 01:35 PM - Massimiliano Assante

- Status changed from New to In Progress

#3 - Apr 04, 2018 04:31 PM - Debhsish Bhakta
- Assignee changed from Levi Westerveld to Massimiliano Assante

- % Done changed from 0 to 90

Application is resume to work.
Could you please check.

#4 - Apr 04, 2018 04:42 PM - Massimiliano Assante
- Status changed from In Progress to Closed

- % Done changed from 90 to 100

Thanks, mpa-web.catalina.grida.no is now reachable
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