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# Project Tracker Status Priority Subject Assignee Updated % Done Due

date

Closed Target version

13346 D4Science

Infrastructure

Task Closed High common-authorization library: release the

new 2.1.4 version to gCube Staging

repository

Lucio Lelii Feb 18, 2019

12:04 PM

100  Feb 18, 2019

12:04 PM

PreProd Infrastructure

13313 D4Science

Infrastructure

Task Closed Normal Add mapping.d4science.org to the new

VRE ARIANDNEplus_Mappings

Massimiliano

Assante

Feb 08, 2019

05:17 PM

100  Feb 08, 2019

05:17 PM

UnSprintable

13283 D4Science

Infrastructure

Task Closed Immediate PERFORMFISH_DATA_VALIDATOR_V2

fails on garr dataminer instance

Gianpaolo

Coro

Mar 04, 2019

01:00 PM

100  Mar 04, 2019

01:00 PM

UnSprintable

13244 D4Science

Infrastructure

Task Closed Normal Increase RAM on rstudio.d4science.org _InfraScience

Systems

Engineer

Jan 30, 2019

04:55 PM

100  Jan 30, 2019

04:55 PM

Check and boost rstudio services

13239 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 4.13.1 Kostas

Kakaletris

Feb 20, 2019

01:31 PM

100  Feb 20, 2019

01:31 PM

D4Science Infrastructure upgrade

to gCube 4.13.1

13238 D4Science

Infrastructure

Upgrade Completed Normal FARM VO upgrade to gCube 4.13.1 Kostas

Kakaletris

Feb 20, 2019

01:32 PM

100  Feb 20, 2019

01:32 PM

D4Science Infrastructure upgrade

to gCube 4.13.1

13237 D4Science

Infrastructure

Upgrade Completed Normal D4Research VO upgrade to gCube 4.13.1 Kostas

Kakaletris

Feb 20, 2019

11:47 AM

100  Feb 20, 2019

11:47 AM

D4Science Infrastructure upgrade

to gCube 4.13.1

13228 D4Science

Infrastructure

Task Closed Normal Geoserver: increase RAM memory _InfraScience

Systems

Engineer

Jan 28, 2019

07:33 PM

100  Jan 28, 2019

07:33 PM

UnSprintable

13225 D4Science

Infrastructure

Upgrade Completed Normal D4Science Root VO upgrade to gCube

4.13.1

Roberto Cirillo Feb 11, 2019

10:57 AM

100  Feb 11, 2019

10:57 AM

D4Science Infrastructure upgrade

to gCube 4.13.1

13224 D4Science

Infrastructure

Upgrade Completed Normal D4Science Infrastructure Upgrade to gCube

4.13.1

Roberto Cirillo Feb 20, 2019

02:17 PM

100  Feb 20, 2019

02:17 PM

D4Science Infrastructure upgrade

to gCube 4.13.1

13183 D4Science

Infrastructure

Task Closed Normal Remove the services running on SmartArea

VO

Roberto Cirillo May 13, 2019

02:30 PM

100  May 13, 2019

02:30 PM

D4Science Infrastructure upgrade

to gCube 4.13.1

13182 D4Science

Infrastructure

Task Closed Normal StorageHub: provision the gcube-app.xml

file

Lucio Lelii Jan 28, 2019

11:03 AM

100  Jan 28, 2019

11:03 AM

D4Science Infrastructure upgrade

to gCube 4.13.1

13158 D4Science

Infrastructure

Task Closed Normal Dismiss SmartArea VO Roberto Cirillo Jun 14, 2019

03:56 PM

100  Jun 14, 2019

03:56 PM

Dismiss SmartArea VO

13148 D4Science

Infrastructure

Task New Normal Dismiss old VO /gcube/preprod Tommaso

Piccioli

Jan 15, 2019

11:08 AM

0   PreProd Infrastructure

13134 D4Science

Infrastructure

Task Closed High infrastructure-monitor: I'm not able to create

a ServiceEndpoint

Massimiliano

Assante

Jan 14, 2019

03:32 PM

100  Jan 14, 2019

03:32 PM

PreProd Infrastructure

13084 D4Science

Infrastructure

Incident Closed Immediate SoBigData: collector corrupted Roberto Cirillo Dec 27, 2018

11:15 AM

100  Dec 27, 2018

11:15 AM

UnSprintable

13083 D4Science

Infrastructure

Support Closed Urgent mongo2-d-d4s, mongo4-d-d4s: Certificate

expired

_InfraScience

Systems

Engineer

Dec 27, 2018

12:28 PM

100  Dec 27, 2018

12:28 PM

UnSprintable
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13054 D4Science

Infrastructure

Task Closed Normal Infrastructure-monitor: The new VO D4OS

is not shown anymore

Massimiliano

Assante

Dec 19, 2018

12:50 PM

100  Dec 19, 2018

12:50 PM

UnSprintable

13043 D4Science

Infrastructure

Task Closed Normal Provide a cronjob for removing old

access.log files on IS-Registry instances

Roberto Cirillo Dec 14, 2018

12:24 PM

100  Dec 14, 2018

12:24 PM

UnSprintable

12949 D4Science

Infrastructure

Task Closed Low Provide a cronjob for avoiding ldap problem

on rstudio instances

_InfraScience

Systems

Engineer

Nov 29, 2018

04:09 PM

100  Nov 29, 2018

04:09 PM

RStudio - issues

12935 D4Science

Infrastructure

Task Closed Normal sdi-service: upgrade commons-codec

library

Roberto Cirillo Jan 07, 2019

11:55 AM

100  Jan 07, 2019

11:55 AM

D4Science Infrastructure upgrade

to gCube  4.13

12884 D4Science

Infrastructure

Task Closed Normal AlienAndInvasiveSpecies : Geonetwork

Resource

Fabio

Sinibaldi

Nov 15, 2018

11:49 AM

100  Nov 15, 2018

11:49 AM

UnSprintable

12869 D4Science

Infrastructure

Upgrade Completed Normal D4Research VO upgrade to gCube 4.13 Roberto Cirillo Nov 19, 2018

04:33 PM

100  Nov 19, 2018

04:33 PM

D4Science Infrastructure upgrade

to gCube  4.13

12868 D4Science

Infrastructure

Upgrade Completed Normal FARM VO upgrade to gCube 4.13 Roberto Cirillo Nov 20, 2018

10:10 AM

100  Nov 20, 2018

10:10 AM

D4Science Infrastructure upgrade

to gCube  4.13

12867 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 4.13 Roberto Cirillo Nov 20, 2018

10:10 AM

100 Nov 19,

2018

Nov 20, 2018

10:10 AM

D4Science Infrastructure upgrade

to gCube  4.13

12866 D4Science

Infrastructure

Incident Closed Urgent Etics doesn't build since 9th November Gabriele

Giammatteo

Nov 13, 2018

02:51 PM

100  Nov 13, 2018

02:51 PM

D4Science Infrastructure upgrade

to gCube  4.13

12865 D4Science

Infrastructure

Upgrade Completed Normal D4Science Root VO upgrade to gCube 4.13 Roberto Cirillo Nov 19, 2018

07:03 PM

100 Nov 19,

2018

Nov 19, 2018

07:03 PM

D4Science Infrastructure upgrade

to gCube  4.13

12864 D4Science

Infrastructure

Support Closed Normal Nagios down _InfraScience

Systems

Engineer

Nov 28, 2018

01:14 PM

100  Nov 28, 2018

01:14 PM

UnSprintable

12823 D4Science

Infrastructure

Incident Closed Normal geoserver-aquacultureatlas.d4science.org:

No space left on device

Roberto Cirillo Nov 06, 2018

10:29 AM

100  Nov 06, 2018

10:29 AM

UnSprintable

12813 D4Science

Infrastructure

Support Closed Immediate /gcube root-VO: IS-Registry down

(node9-d-d4s.d4science.org)

Tommaso

Piccioli

Nov 09, 2018

02:41 PM

100  Nov 09, 2018

02:41 PM

UnSprintable

12747 D4Science

Infrastructure

Support Closed Normal couchbase08 is not responding _InfraScience

Systems

Engineer

Oct 22, 2018

10:51 AM

100  Oct 22, 2018

10:51 AM

UnSprintable

12746 D4Science

Infrastructure

Incident Closed Normal geoserver.d4science.org outOfMemory Roberto Cirillo Oct 22, 2018

09:48 AM

100  Oct 22, 2018

09:48 AM

UnSprintable

12739 D4Science

Infrastructure

Upgrade Completed Normal /gcube/preprod upgrade to gCube 4.13 Roberto Cirillo Oct 30, 2018

12:44 PM

100 Oct 29,

2018

Oct 30, 2018

12:44 PM

D4Science Infrastructure upgrade

to gCube  4.13

12738 D4Science

Infrastructure

Upgrade Completed Normal D4Science Infrastructure Upgrade to gCube

4.13.0

Roberto Cirillo Nov 22, 2018

11:35 AM

100 Nov 19,

2018

Nov 22, 2018

11:35 AM

D4Science Infrastructure upgrade

to gCube  4.13

12737 D4Science

Infrastructure

Support Closed High Social-ISTI- mongoR4-si heartbeat fails

from mongoR2-si

_InfraScience

Systems

Engineer

Nov 08, 2018

02:20 PM

100  Nov 08, 2018

02:20 PM

UnSprintable
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12729 D4Science

Infrastructure

Upgrade Completed High D4Science Infrastructure Upgrade to gCube

4.12.1

Massimiliano

Assante

Oct 18, 2018

12:38 PM

100 Oct 01,

2018

Oct 18, 2018

12:27 PM

D4Science Infrastructure upgrade

to 4.12.1

12705 D4Science

Infrastructure

Task Closed Low dataminer1-proto: full of twitterMonitor log Luca Frosini Oct 16, 2018

11:42 AM

100  Oct 16, 2018

11:42 AM

UnSprintable

12678 D4Science

Infrastructure

Task Closed Normal Ansible-dataminer: manage parallel

computation as parameter in web.xml

Roberto Cirillo Oct 16, 2018

12:47 PM

100  Oct 16, 2018

11:09 AM

D4Science Infrastructure upgrade

to gCube  4.13

12655 D4Science

Infrastructure

Incident Closed Immediate workspace down: postgres filesystem is no

more accessible

_InfraScience

Systems

Engineer

Oct 11, 2018

09:57 AM

100  Oct 11, 2018

09:56 AM

UnSprintable

12608 D4Science

Infrastructure

Task Closed Normal Wiki: Update dataminer mandatory

resources

Gianpaolo

Coro

Feb 24, 2019

12:42 PM

100  Feb 24, 2019

12:42 PM

UnSprintable

12607 D4Science

Infrastructure

Support Closed Normal VREModeler portlet is no more present in

dev environment

Massimiliano

Assante

Oct 05, 2018

10:44 AM

100  Oct 05, 2018

10:37 AM

UnSprintable

12592 D4Science

Infrastructure

VM

Creation

Closed Urgent StorageHub in preproduction Lucio Lelii Oct 17, 2018

12:55 PM

100 Oct 12,

2018

Oct 17, 2018

12:55 PM

UnSprintable

12459 D4Science

Infrastructure

Task Closed Normal Add genericWorker ServiceEndpoint to all

scopes where dataminer is running

Roberto Cirillo Sep 11, 2018

05:07 PM

100  Sep 11, 2018

05:07 PM

UnSprintable

12453 D4Science

Infrastructure

Task Closed Normal Enable icproxy to serve the new D4OS VO Roberto Cirillo Sep 11, 2018

11:57 AM

100  Sep 11, 2018

11:57 AM

UnSprintable

12445 D4Science

Infrastructure

Task Closed Normal SSL Certificate for mongodb development

cluster

Roberto Cirillo Sep 13, 2018

11:59 AM

100  Sep 13, 2018

11:59 AM

Mongodb: enable and enforce TLS

12444 D4Science

Infrastructure

Task Closed Normal Enable TLS/SSL on the mongodb

production cluster

Roberto Cirillo Nov 20, 2018

10:15 AM

100  Nov 20, 2018

10:15 AM

Mongodb: enable and enforce TLS

12443 D4Science

Infrastructure

Task Closed Normal Enable TLS/SSL on the mongodb

development cluster

_InfraScience

Systems

Engineer

Oct 01, 2018

03:59 PM

100  Oct 01, 2018

03:59 PM

Mongodb: enable and enforce TLS

12413 D4Science

Infrastructure

Task Closed Normal Nagios check: Provide a functional check

for checking the IS-Collector instances

Andrea

Dell'Amico

Sep 11, 2018

12:03 PM

100  Sep 11, 2018

12:03 PM

Nagios: functional test

12384 D4Science

Infrastructure

Task Closed Low Provide a cronjob for restarting

VREModeler service

_InfraScience

Systems

Engineer

Dec 19, 2018

12:14 PM

100  Dec 19, 2018

12:14 PM

UnSprintable

12363 D4Science

Infrastructure

Incident Closed Immediate Openaire, SmartArea, SoBigData: collector

down

Roberto Cirillo Sep 07, 2018

10:34 AM

100  Sep 07, 2018

10:34 AM

UnSprintable

12359 D4Science

Infrastructure

Task Rejected Urgent Enable authorization in order to serve the

new VO: D4OS

Lucio Lelii Aug 31, 2018

03:00 PM

100  Aug 31, 2018

03:00 PM

new Vo creation: D4OS

12355 D4Science

Infrastructure

Task Closed Normal Infrastructure-monitor: Remove Edison VO

and enable D4OS VO in preproduction

monitor

Massimiliano

Assante

Sep 03, 2018

06:44 PM

100  Sep 03, 2018

06:44 PM

new Vo creation: D4OS

12352 D4Science

Infrastructure

Task Closed Normal Add new VO scope D4OS to all the

dataminer instances

Andrea

Dell'Amico

Sep 05, 2018

02:34 PM

100  Sep 05, 2018

02:34 PM

new Vo creation: D4OS
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12350 D4Science

Infrastructure

Task Closed Normal Add D4OS gcubekey to the ansible

playbook

Roberto Cirillo Sep 03, 2018

04:39 PM

100  Sep 03, 2018

04:39 PM

new Vo creation: D4OS

12348 D4Science

Infrastructure

Task Closed Normal D4OS VO: install Registry and Notifier

services

Roberto Cirillo Aug 31, 2018

02:59 PM

100  Aug 31, 2018

02:59 PM

new Vo creation: D4OS

12347 D4Science

Infrastructure

Task Closed Normal D4OS VO: provide the ServiceMap Roberto Cirillo Aug 30, 2018

11:36 AM

100  Aug 30, 2018

11:36 AM

new Vo creation: D4OS

12346 D4Science

Infrastructure

Task Closed Normal D4OS VO: Install IS-Collector and

ResourceManager services

Roberto Cirillo Aug 31, 2018

11:59 AM

100  Aug 31, 2018

11:59 AM

new Vo creation: D4OS

12345 D4Science

Infrastructure

Task Closed Normal Create new VO "D4OS" in production

environment

Roberto Cirillo Sep 03, 2018

04:37 PM

100  Sep 03, 2018

04:37 PM

new Vo creation: D4OS

12314 D4Science

Infrastructure

Support Closed Urgent couchbase7 nagios alert Luca Frosini Aug 03, 2018

04:28 PM

100  Aug 03, 2018

04:28 PM

UnSprintable

12313 D4Science

Infrastructure

Incident Closed Immediate geoserver1-p-spatial.d4science.org: disk full

for accounting logs

Roberto Cirillo Aug 03, 2018

10:42 AM

100  Aug 03, 2018

10:42 AM

UnSprintable

12312 D4Science

Infrastructure

Task Closed Urgent Increase RAM on geoserver.d4science.org _InfraScience

Systems

Engineer

Aug 03, 2018

11:57 AM

100  Aug 03, 2018

11:57 AM

UnSprintable

12311 D4Science

Infrastructure

Incident Closed Immediate geoserver.d4science.org:

java.lang.OutOfMemoryError: Java heap

space

Roberto Cirillo Aug 03, 2018

10:08 AM

100  Aug 03, 2018

10:08 AM

UnSprintable

12254 D4Science

Infrastructure

Support Closed Normal geoserver-french-tunaatlas: strange

accounting logs and high load

Luca Frosini Nov 02, 2018

11:05 AM

100  Nov 02, 2018

11:05 AM

UnSprintable

12226 D4Science

Infrastructure

Task Closed Low Nagios: remove replicaset checks from

mongo-p-vol.d4science.org

Roberto Cirillo Jul 27, 2018

10:41 AM

100  Jul 27, 2018

10:41 AM

Nagios monitoring

12179 D4Science

Infrastructure

Support Closed High Aquamaps still run with Java7 Fabio

Sinibaldi

Jul 18, 2018

04:53 PM

100  Jul 18, 2018

04:53 PM

UnSprintable

12176 D4Science

Infrastructure

Incident Closed Urgent garr site is not reachable _InfraScience

Systems

Engineer

Jul 18, 2018

03:51 PM

100  Jul 18, 2018

03:51 PM

UnSprintable

12169 D4Science

Infrastructure

Task Closed Urgent Provide the new dataminer library for

dataminer prototypes cluster

Lucio Lelii Sep 05, 2018

03:10 PM

100 Jul 17,

2018

Sep 05, 2018

03:10 PM

D4Science Infrastructure upgrade

to gCube 4.12

12156 D4Science

Infrastructure

Task Closed Normal registry-parthenosvo.d4science.org: add

nagios checks

_InfraScience

Systems

Engineer

Jul 11, 2018

05:46 PM

100  Jul 11, 2018

05:46 PM

Nagios monitoring

12154 D4Science

Infrastructure

Task Closed Low Switch hosts from d4science.org to

d4science.net

_InfraScience

Systems

Engineer

Nov 08, 2018

02:30 PM

100  Nov 08, 2018

02:30 PM

Exploit .net for the dev

infrastructure

12151 D4Science

Infrastructure

Upgrade Completed Normal D4Research VO upgrade to gCube 4.12 Roberto Cirillo Jul 17, 2018

06:40 PM

100  Jul 17, 2018

06:40 PM

D4Science Infrastructure upgrade

to gCube 4.12

12150 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 4.12 Roberto Cirillo Sep 05, 2018

03:10 PM

100  Jul 17, 2018

07:06 PM

D4Science Infrastructure upgrade

to gCube 4.12
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12149 D4Science

Infrastructure

Upgrade Completed Normal FARM VO upgrade to gCube 4.12 Roberto Cirillo Jul 17, 2018

06:40 PM

100  Jul 17, 2018

06:40 PM

D4Science Infrastructure upgrade

to gCube 4.12

12118 D4Science

Infrastructure

Task Closed Normal MongoDB: upgrade production cluster to

version 3.4

Roberto Cirillo Jul 17, 2018

06:40 PM

100 Jul 13,

2018

Jul 17, 2018

06:40 PM

Upgrade MongoDB to 3.4 version

12117 D4Science

Infrastructure

Task Closed Normal MongoDB: upgrade production cluster to

version 3.2

Tommaso

Piccioli

Jul 17, 2018

03:45 PM

100 Jul 13,

2018

Jul 17, 2018

03:14 PM

Upgrade MongoDB to 3.2 version

12116 D4Science

Infrastructure

Upgrade Completed Normal D4Science Root VO upgrade to gCube 4.12 Roberto Cirillo Jul 17, 2018

07:10 PM

100 Jul 13,

2018

Jul 17, 2018

06:39 PM

D4Science Infrastructure upgrade

to gCube 4.12

12103 D4Science

Infrastructure

Incident Rejected Normal workspace in dev: upload doesn't work

anymore

Francesco

Mangiacrapa

Jul 03, 2018

12:52 PM

100  Jul 03, 2018

12:52 PM

UnSprintable

12102 D4Science

Infrastructure

Task Closed Normal Preproduction infrastructure: create an alias

for enabling services

_InfraScience

Systems

Engineer

Aug 30, 2018

10:31 AM

100  Aug 30, 2018

10:31 AM

EDISON goodbye

12090 D4Science

Infrastructure

Task Closed Normal Remove Edison VO scope from

infrastructure-monitor

Massimiliano

Assante

Sep 05, 2018

03:08 PM

100  Sep 05, 2018

03:08 PM

EDISON goodbye

12087 D4Science

Infrastructure

Task Closed Normal Remove services from Edison VO Roberto Cirillo Sep 05, 2018

03:07 PM

100  Sep 05, 2018

03:07 PM

EDISON goodbye

12058 D4Science

Infrastructure

Task Closed Normal IS-Collector: Restart all the smartgears

services with too many open connections to

IS-Collector

Roberto Cirillo Jun 14, 2019

03:48 PM

100  Jun 14, 2019

03:48 PM

node66.p: too many open

connection

12043 D4Science

Infrastructure

Incident Rejected Urgent ckan-grsf-admin2: more memory is needed _InfraScience

Systems

Engineer

Jun 26, 2018

02:53 PM

100  Jun 26, 2018

02:53 PM

UnSprintable

12034 D4Science

Infrastructure

Support Closed Normal ckan-bb1.d4science.org: too many opened

connections to node66.p.d4science

Luca Frosini Jun 27, 2018

11:24 AM

100  Jun 27, 2018

11:24 AM

node66.p: too many open

connection

12033 D4Science

Infrastructure

Support Closed High rstudio2.d4science.org: too many opened

connetions to node66.p.d4science

Roberto Cirillo Jun 26, 2018

05:50 PM

100  Jun 26, 2018

05:50 PM

node66.p: too many open

connection

12032 D4Science

Infrastructure

Support Closed Normal ip-90-147-166-112.ct1.garrservices.it: too

many opened connection to

node66.p.d4science

Roberto Cirillo Jun 27, 2018

02:23 PM

100  Jun 27, 2018

02:23 PM

node66.p: too many open

connection

12031 D4Science

Infrastructure

Task Closed Urgent gCubeApps - IS-Collector: too many open

connections

Luca Frosini Nov 02, 2018

11:01 AM

100  Nov 02, 2018

11:01 AM

node66.p: too many open

connection

12023 D4Science

Infrastructure

Upgrade Completed Normal /gcube/preprod upgrade to gCube 4.12 Roberto Cirillo Jul 10, 2018

09:47 AM

100 Jul 06,

2018

Jul 10, 2018

09:47 AM

D4Science Infrastructure upgrade

to gCube 4.12

12019 D4Science

Infrastructure

Upgrade Completed Normal D4Science Infrastructure Upgrade to gCube

4.12.0

Roberto Cirillo Oct 18, 2018

12:16 PM

100 Jul 17,

2018

Sep 05, 2018

03:10 PM

D4Science Infrastructure upgrade

to gCube 4.12

12008 D4Science

Infrastructure

Task Rejected Normal grsf-publisher deployed on gcube-staging

repo doesn't work

Luca Frosini Jul 24, 2018

11:09 AM

100  Jul 24, 2018

11:09 AM

UnSprintable

12007 D4Science

Infrastructure

Task New Normal Storage-MongoDB: Disable nagios alert

when a backup is performed

Tommaso

Piccioli

Jun 21, 2018

10:03 AM

0   UnSprintable
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11988 D4Science

Infrastructure

Incident Closed Urgent Copy doesn't work prepoerly Massimiliano

Assante

Jun 20, 2018

02:59 PM

100  Jun 20, 2018

02:59 PM

UnSprintable

11982 D4Science

Infrastructure

Task Closed High Increase RAM on

ckan-grsf-admin2.d4science.org

_InfraScience

Systems

Engineer

Jun 26, 2018

05:01 PM

100  Jun 26, 2018

05:01 PM

UnSprintable

11964 D4Science

Infrastructure

Task Closed Normal MongoDB: upgrade dev cluster to version

3.4

Tommaso

Piccioli

Jun 19, 2018

12:15 PM

100 Jun 19,

2018

Jun 19, 2018

12:15 PM

Upgrade MongoDB to 3.4 version

11944 D4Science

Infrastructure

Task Closed Normal Add 1 GB  of RAM to accounting service

instances

_InfraScience

Systems

Engineer

Jul 03, 2018

03:09 PM

100  Jul 03, 2018

03:09 PM

UnSprintable

11885 D4Science

Infrastructure

Support Closed Normal pre.d4science.org: certificate expired _InfraScience

Systems

Engineer

Jun 08, 2018

10:12 AM

100  Jun 08, 2018

10:12 AM

UnSprintable

11880 D4Science

Infrastructure

Task Closed Normal Workspace in dev doesn't delete correctly

the files stored on MongoDB when a delete

from trash is performed

Francesco

Mangiacrapa

Jun 12, 2018

11:40 AM

100  Jun 12, 2018

11:40 AM

UnSprintable

11874 D4Science

Infrastructure

Incident Closed Normal geoserver-tunaatlas.d4science.org still runs

a smartgears with the accounting bug

Roberto Cirillo Jun 05, 2018

10:09 AM

100  Jun 05, 2018

10:09 AM

UnSprintable

11871 D4Science

Infrastructure

Incident Closed Normal PAIM- geoserver: the id of geoserver

running instance is the same for all the

geoserver instances of PAIM VRE

Roberto Cirillo Jun 04, 2018

05:48 PM

100  Jun 04, 2018

05:48 PM

UnSprintable

11852 D4Science

Infrastructure

VM

Creation

Closed Urgent Create a VM to deploy the new storage hub

application.

_InfraScience

Systems

Engineer

Jun 12, 2018

03:44 PM

100 May 31,

2018

Jun 12, 2018

03:44 PM

UnSprintable

11844 D4Science

Infrastructure

Task Closed Low geoserver?.d4science.org: Provide a script

for start/stop the tomcat container

_InfraScience

Systems

Engineer

May 31, 2018

04:36 PM

100  May 31, 2018

04:36 PM

UnSprintable

11843 D4Science

Infrastructure

Incident Closed Normal geoserver.d4science.org:

java.lang.OutOfMemoryError: Java heap

space

Roberto Cirillo May 25, 2018

10:16 AM

100  May 25, 2018

10:16 AM

UnSprintable

11834 D4Science

Infrastructure

Upgrade Completed Normal D4Science Root VO upgrade to gCube

4.11.1

Roberto Cirillo Jun 12, 2018

03:49 PM

100  Jun 12, 2018

03:49 PM

D4Science Infrastructure upgrade

to gCube 4.11.1

11833 D4Science

Infrastructure

Upgrade Completed Normal /gcube/preprod upgrade to gCube 4.11.1 Roberto Cirillo May 23, 2018

03:28 PM

100  May 23, 2018

03:28 PM

D4Science Infrastructure upgrade

to gCube 4.11.1

11829 D4Science

Infrastructure

Incident Closed Urgent geonetwork-french-tunaatlas.d4science.org

still runs a smartgears with the accounting

bug

Roberto Cirillo May 23, 2018

10:46 AM

100  May 23, 2018

10:46 AM

UnSprintable

11821 D4Science

Infrastructure

Task Closed Urgent Ansible: Provide a new role for storageHub

webapp

Roberto Cirillo Nov 16, 2018

09:37 AM

100  Nov 16, 2018

09:37 AM

UnSprintable

11745 D4Science

Infrastructure

Task Closed Normal node14-d-d4s.d4science.org: Increase file

descriptor limit to 16000 on registry service

instance

Andrea

Dell'Amico

May 09, 2018

04:38 PM

100  May 09, 2018

04:38 PM

UnSprintable
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11674 D4Science

Infrastructure

Task Closed Normal nlp-d.dev.d4science.org: change container

name to the new ALIAS

Roberto Cirillo Apr 18, 2018

03:41 PM

100  Apr 18, 2018

03:41 PM

UnSprintable

11666 D4Science

Infrastructure

Support Closed Urgent nlp-d.dev.d4science.org: the tomcat doesn't

start correctly

_InfraScience

Systems

Engineer

Apr 17, 2018

03:46 PM

100  Apr 17, 2018

03:46 PM

UnSprintable

11664 D4Science

Infrastructure

Task Closed Normal Add ALIAS to nlp-d.dev.d4science.org and

nlp-hub-d.dev.d4science.org

_InfraScience

Systems

Engineer

Apr 18, 2018

11:55 AM

100  Apr 18, 2018

11:55 AM

UnSprintable

11615 D4Science

Infrastructure

Task Closed Normal Restore original context of ckan data

catalogue on TabularDataLab VRE

Roberto Cirillo Apr 11, 2018

03:20 PM

100  Apr 11, 2018

03:20 PM

UnSprintable

11614 D4Science

Infrastructure

Task Closed High Create two new backup serviceEndpoint for

ckan catalogue

Roberto Cirillo Apr 11, 2018

05:05 PM

100  Apr 11, 2018

05:05 PM

UnSprintable

11574 D4Science

Infrastructure

Task Closed Normal Strange Error on parthenos

resource-registry instance

Luca Frosini Apr 06, 2018

04:02 PM

100  Apr 06, 2018

03:55 PM

UnSprintable

11573 D4Science

Infrastructure

Task Closed Normal Dismiss old spd VMs _InfraScience

Systems

Engineer

Apr 05, 2018

03:52 PM

100  Apr 05, 2018

03:52 PM

Upgrade to ubuntu 14.04

11552 D4Science

Infrastructure

Support Closed High Storage-dev: mongo3-d-d4s not synced

with the other members

Roberto Cirillo Mar 29, 2018

10:20 AM

100  Mar 29, 2018

10:20 AM

UnSprintable

11549 D4Science

Infrastructure

Upgrade Completed Normal ParthenosVO upgrade to gCube 4.11.0 Roberto Cirillo Apr 05, 2018

03:38 PM

100 Apr 04,

2018

Apr 05, 2018

03:38 PM

D4Science infrastructure upgrade

to 4.11.0

11538 D4Science

Infrastructure

Upgrade Completed Normal SoBigData VO upgrade to 4.11.0 Roberto Cirillo Apr 05, 2018

03:37 PM

100 Apr 04,

2018

Apr 05, 2018

03:37 PM

D4Science infrastructure upgrade

to 4.11.0

11537 D4Science

Infrastructure

Upgrade Completed Normal D4Research VO upgrade to 4.11.0 Roberto Cirillo Apr 04, 2018

05:16 PM

100 Apr 04,

2018

Apr 04, 2018

05:16 PM

D4Science infrastructure upgrade

to 4.11.0

11535 D4Science

Infrastructure

Upgrade Completed Normal FARM VO upgrade to gCube 4.11.0 Roberto Cirillo Apr 04, 2018

06:09 PM

100 Apr 04,

2018

Apr 04, 2018

06:09 PM

D4Science infrastructure upgrade

to 4.11.0

11534 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 4.11.0 Roberto Cirillo Apr 04, 2018

05:14 PM

100 Apr 04,

2018

Apr 04, 2018

05:14 PM

D4Science infrastructure upgrade

to 4.11.0

11532 D4Science

Infrastructure

Upgrade Completed Normal D4Science Root VO upgrade to gCube 4.11 Roberto Cirillo Apr 04, 2018

06:13 PM

100 Apr 04,

2018

Apr 04, 2018

06:13 PM

D4Science infrastructure upgrade

to 4.11.0

11522 D4Science

Infrastructure

Task Closed Urgent Provide a cronjob for removing old

access.log files

Roberto Cirillo Dec 12, 2018

10:11 AM

100  Dec 12, 2018

10:11 AM

UnSprintable

11515 D4Science

Infrastructure

Task Closed High Remove previous jar version from

dataminer-algorithms-importer tar

Gianpaolo

Coro

Mar 28, 2018

10:28 AM

100  Mar 28, 2018

10:28 AM

DataMiner - Configuration

11510 D4Science

Infrastructure

Task Closed Normal meteo-data plugin: smart-executor doesn't

publish the ServiceEndpoint plugin

Luca Frosini Mar 23, 2018

10:31 AM

100  Mar 23, 2018

10:31 AM

UnSprintable

11422 D4Science

Infrastructure

Upgrade Completed Normal /gcube/preprod upgrade to gCube 4.11.0 Roberto Cirillo Mar 27, 2018

04:47 PM

100 Mar 19,

2018

Mar 27, 2018

04:47 PM

D4Science infrastructure upgrade

to 4.11.0
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11421 D4Science

Infrastructure

Upgrade Completed Normal D4Science Infrastructure Upgrade to gCube

4.11

Roberto Cirillo Oct 18, 2018

12:15 PM

100 Apr 04,

2018

Apr 05, 2018

03:40 PM

D4Science infrastructure upgrade

to 4.11.0

11418 D4Science

Infrastructure

Task Closed Urgent CkanConnectors: whn-manager is not

listening on http

_InfraScience

Systems

Engineer

Mar 12, 2018

02:27 PM

100  Mar 12, 2018

02:27 PM

UnSprintable

11409 D4Science

Infrastructure

Task Closed Normal Upgrade

mapping-d-parthenos.d4science.org to the

latest smartgears distribution

Roberto Cirillo Mar 13, 2018

04:50 PM

100  Mar 13, 2018

04:50 PM

Upgrade

document-store-lib-couchbase to

1.5.0

11405 D4Science

Infrastructure

Task Rejected Normal Reinstall spd service on Ubuntu 14.04 _InfraScience

Systems

Engineer

Mar 08, 2018

03:45 PM

100  Mar 08, 2018

03:45 PM

Upgrade to ubuntu 14.04

11378 D4Science

Infrastructure

Task Closed High Upgrade accounting framework on nodes

running with Java7 and with a distribution

version lower than 2.1.3-4.8.0

Roberto Cirillo Mar 15, 2018

12:30 PM

100  Mar 15, 2018

12:30 PM

Upgrade

document-store-lib-couchbase to

1.5.0

11377 D4Science

Infrastructure

Task Closed High Upgrade nodes with distribution version

lower than 2.1.3-4.8.0

Roberto Cirillo Apr 05, 2018

04:46 PM

100  Apr 05, 2018

04:46 PM

Upgrade

document-store-lib-couchbase to

1.5.0

11369 D4Science

Infrastructure

Task Closed Normal VMs with docker do not start the firewall

correctly at boot time

_InfraScience

Systems

Engineer

Mar 19, 2018

06:46 PM

100  Mar 19, 2018

06:46 PM

UnSprintable

11299 D4Science

Infrastructure

VM

Creation

Closed Normal WECAFC-FIRMS dedicated GeoServer Emmanuel

Blondel

Feb 27, 2018

11:13 AM

100  Feb 27, 2018

11:13 AM

SDI-nodes management

11298 D4Science

Infrastructure

VM

Creation

Closed Normal WECAFC-FIRMS dedicated GeoNetwork Emmanuel

Blondel

Feb 27, 2018

11:13 AM

100  Feb 27, 2018

11:13 AM

SDI-nodes management

11292 D4Science

Infrastructure

Task Closed Urgent Increase Oplog size on mongoDB cluster Roberto Cirillo Feb 23, 2018

12:18 PM

100  Feb 23, 2018

12:18 PM

mongo5: full resynch

11290 D4Science

Infrastructure

Task Closed Urgent Storage: mongo5 not synced with the other

members

Roberto Cirillo Feb 26, 2018

10:43 AM

100  Feb 26, 2018

10:43 AM

mongo5: full resynch

11266 D4Science

Infrastructure

VM

Creation

Closed Normal Provide new VM for hosting the

sdmx-datasource service

_InfraScience

Systems

Engineer

Mar 01, 2018

09:44 PM

100 Feb 26,

2018

Mar 01, 2018

09:44 PM

UnSprintable

11229 D4Science

Infrastructure

Task Closed Normal Upgrade jdk on tagme.d4science.org Marco

Cornolti

Jan 07, 2019

10:26 AM

100  Jan 07, 2019

10:26 AM

gCube Infra to Java8

11186 D4Science

Infrastructure

Task Closed Normal Add VO scopes to the ckanConnector

instances

Francesco

Mangiacrapa

Feb 22, 2018

03:29 PM

100  Feb 22, 2018

03:29 PM

UnSprintable

11185 D4Science

Infrastructure

VM

Creation

Closed High Provide new smart-executor VM Roberto Cirillo Feb 15, 2018

03:46 PM

100  Feb 15, 2018

03:46 PM

UnSprintable

11167 D4Science

Infrastructure

Task Closed High Add SDMX Registry to WECAFC-FIRMS

VRE

Ciro

Formisano

Feb 13, 2018

03:09 PM

100  Feb 13, 2018

03:09 PM

UnSprintable
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11125 D4Science

Infrastructure

Task Closed Normal dataminer instances @garr: set heap to 5

GB

_InfraScience

Systems

Engineer

Feb 07, 2018

01:11 PM

100  Feb 07, 2018

01:11 PM

UnSprintable

11122 D4Science

Infrastructure

VM

Creation

Closed Normal Provide new VM for hosting the

sdmx-datasource service

_InfraScience

Systems

Engineer

Feb 07, 2018

03:04 PM

100 Feb 11,

2018

Feb 07, 2018

02:39 PM

D4Science infrastructure upgrade

to 4.10.0

11120 D4Science

Infrastructure

Upgrade Completed Normal FARM VO upgrade to gCube 4.10.0 Roberto Cirillo Feb 13, 2018

09:50 AM

100 Feb 12,

2018

Feb 13, 2018

09:50 AM

D4Science infrastructure upgrade

to 4.10.0

11119 D4Science

Infrastructure

Upgrade Completed Normal D4Research VO upgrade to 4.10.0 Roberto Cirillo Feb 12, 2018

03:16 PM

100  Feb 12, 2018

03:16 PM

D4Science infrastructure upgrade

to 4.10.0

11118 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 4.10.0 Roberto Cirillo Feb 13, 2018

09:50 AM

100  Feb 13, 2018

09:49 AM

D4Science infrastructure upgrade

to 4.10.0

11117 D4Science

Infrastructure

Upgrade Completed Normal D4Science Root VO upgrade to gCube 4.10 Roberto Cirillo Feb 15, 2018

04:19 PM

100  Feb 15, 2018

04:19 PM

D4Science infrastructure upgrade

to 4.10.0

11066 D4Science

Infrastructure

Task Closed Normal sdmx-datasource-service: change context

path to "sdmx-datasource-service"

Ciro

Formisano

Jan 26, 2018

03:33 PM

100  Jan 26, 2018

03:33 PM

UnSprintable

11045 D4Science

Infrastructure

VM

Creation

Closed Normal FrenchTropicalTunaAtlas dedicated

GeoServer

Fabio

Sinibaldi

May 23, 2018

10:53 AM

100  Feb 12, 2018

04:30 PM

SDI-nodes management

11038 D4Science

Infrastructure

VM

Creation

Closed Urgent FrenchTropicalTunaAtlas dedicated

GeoNetwork

Massimiliano

Assante

May 23, 2018

11:08 AM

100  Feb 12, 2018

04:30 PM

SDI-nodes management

11030 D4Science

Infrastructure

VM

Creation

Closed High Please Create VM to install Accounting

Service - 3

Luca Frosini Feb 07, 2018

04:24 PM

100 Jan 28,

2018

Feb 07, 2018

04:24 PM

D4Science infrastructure upgrade

to 4.10.0

11006 D4Science

Infrastructure

Task Closed Normal Provide a playbook for replacing accounting

libs on smartgears node

Roberto Cirillo Jan 23, 2018

10:49 AM

100  Jan 23, 2018

10:49 AM

UnSprintable

11001 D4Science

Infrastructure

VM

Creation

Closed Urgent Provide new VM for hosting the

sdmx-datasource service

Roberto Cirillo Jan 25, 2018

04:25 PM

100  Jan 25, 2018

04:25 PM

SDMX-Data Export

10953 D4Science

Infrastructure

Task Closed Normal Check accounting-service Luca Frosini Mar 02, 2018

04:29 PM

100  Mar 02, 2018

04:29 PM

UnSprintable

10933 D4Science

Infrastructure

Upgrade Completed Normal /gcube/preprod upgrade to gCube 4.10.0 Roberto Cirillo Jan 25, 2018

04:56 PM

100  Jan 25, 2018

04:56 PM

D4Science infrastructure upgrade

to 4.10.0

10932 D4Science

Infrastructure

Upgrade Completed Normal D4Science Infrastructure Upgrade to gCube

4.10

Roberto Cirillo Oct 18, 2018

12:14 PM

100 Feb 12,

2018

Feb 15, 2018

06:27 PM

D4Science infrastructure upgrade

to 4.10.0

10861 D4Science

Infrastructure

Task Closed High Remove VO scopes  from all

CKanConnector instances

Costantino

Perciante

Feb 14, 2018

11:07 AM

100  Feb 14, 2018

11:07 AM

UnSprintable

10736 D4Science

Infrastructure

Upgrade Completed Normal FARM VO upgrade to gCube 4.9.0 Roberto Cirillo Dec 19, 2017

05:48 PM

100  Dec 19, 2017

05:48 PM

D4Science infrastructure upgrade

to gCube 4.9.0

10734 D4Science

Infrastructure

Upgrade Completed Normal D4Research VO upgrade to 4.9.0 Roberto Cirillo Dec 19, 2017

05:47 PM

100  Dec 19, 2017

05:47 PM

D4Science infrastructure upgrade

to gCube 4.9.0

10732 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 4.9.0 Roberto Cirillo Dec 19, 2017

05:47 PM

100  Dec 19, 2017

05:47 PM

D4Science infrastructure upgrade

to gCube 4.9.0
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10731 D4Science

Infrastructure

Upgrade Completed Normal D4Science Root VO upgrade to gCube 4.9 Roberto Cirillo Dec 19, 2017

03:54 PM

100  Dec 19, 2017

03:54 PM

D4Science infrastructure upgrade

to gCube 4.9.0

10685 D4Science

Infrastructure

Task Closed Low Add new cronjob on accounting-aggregator _InfraScience

Systems

Engineer

Jan 04, 2018

04:20 PM

100  Jan 04, 2018

04:20 PM

UnSprintable

10654 D4Science

Infrastructure

Task Rejected Normal Fallback files not managed correctly on

dataminer3

Luca Frosini Dec 12, 2017

12:24 PM

100  Dec 12, 2017

12:24 PM

UnSprintable

10637 D4Science

Infrastructure

Upgrade Completed Normal /gcube/preprod upgrade to gCube 4.9.0 Roberto Cirillo Dec 18, 2017

11:58 AM

100  Dec 18, 2017

11:58 AM

D4Science infrastructure upgrade

to gCube 4.9.0

10606 D4Science

Infrastructure

Task Closed Low Disable nagios check on old services _InfraScience

Systems

Engineer

Dec 07, 2017

12:45 PM

100  Dec 07, 2017

12:45 PM

Nagios monitoring

10563 D4Science

Infrastructure

Task Closed Low Dismiss old VMs _InfraScience

Systems

Engineer

Dec 06, 2017

02:40 PM

100  Dec 06, 2017

02:40 PM

dismiss message-broker

10521 D4Science

Infrastructure

Task Closed Low D4Research: Add cronjob on VREModeler

service

_InfraScience

Systems

Engineer

Dec 04, 2017

06:51 PM

100  Dec 04, 2017

06:51 PM

UnSprintable

10478 D4Science

Infrastructure

Task Closed Normal Dismiss old  message-broker _InfraScience

Systems

Engineer

Dec 12, 2017

11:39 AM

100  Dec 12, 2017

11:39 AM

dismiss message-broker

10468 D4Science

Infrastructure

Upgrade Completed Normal SoBigData VO upgrade to 4.8.0 Roberto Cirillo Nov 29, 2017

04:14 PM

100  Nov 29, 2017

04:14 PM

D4Science infrastructure upgrade

to gCube 4.8.0

10458 D4Science

Infrastructure

Upgrade Completed Normal D4Science Root VO upgrade to gCube 4.8 Roberto Cirillo Nov 29, 2017

04:56 PM

100  Nov 29, 2017

04:56 PM

D4Science infrastructure upgrade

to gCube 4.8.0

10456 D4Science

Infrastructure

Upgrade Completed Normal ParthenosVO VO upgrade to 4.8.0 Roberto Cirillo Dec 05, 2017

02:22 PM

100  Dec 05, 2017

02:22 PM

D4Science infrastructure upgrade

to gCube 4.8.0

10455 D4Science

Infrastructure

Upgrade Completed Normal D4Research VO upgrade to 4.8.0 Roberto Cirillo Nov 29, 2017

04:08 PM

100  Nov 29, 2017

04:08 PM

D4Science infrastructure upgrade

to gCube 4.8.0

10454 D4Science

Infrastructure

Upgrade Completed Normal FARM VO upgrade to gCube 4.8.0 Roberto Cirillo Nov 29, 2017

05:05 PM

100  Nov 29, 2017

05:05 PM

D4Science infrastructure upgrade

to gCube 4.8.0

10453 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 4.8.0 Roberto Cirillo Nov 29, 2017

05:04 PM

100  Nov 29, 2017

05:04 PM

D4Science infrastructure upgrade

to gCube 4.8.0

10372 D4Science

Infrastructure

Incident Closed Immediate Authorization service: pgpool problem Andrea

Dell'Amico

Nov 20, 2017

03:47 PM

100  Nov 20, 2017

03:47 PM

UnSprintable

10366 D4Science

Infrastructure

Task Closed High Add ParthenosVO scope to all the

dataminer instances

Roberto Cirillo Dec 04, 2017

10:31 AM

100  Dec 04, 2017

10:31 AM

UnSprintable

10358 D4Science

Infrastructure

Task Closed Low Dataminer-cluster: Integrate the

dm-192-168-100-104.garr.d4science.org

instance into the garr cluster

_InfraScience

Systems

Engineer

Nov 29, 2017

12:32 PM

100  Nov 29, 2017

12:32 PM

UnSprintable
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10356 D4Science

Infrastructure

VM

Creation

Closed Normal Provide new VM for hosting a

smart-executor service instance with the 

"accounting-insert-storage-se-plugin" plugin

_InfraScience

Systems

Engineer

Nov 21, 2017

03:52 PM

100  Nov 21, 2017

03:52 PM

UnSprintable

10197 D4Science

Infrastructure

Task Closed Normal Nagios monitoring: rstudio3 down _InfraScience

Systems

Engineer

Nov 02, 2017

06:13 PM

100  Nov 02, 2017

06:13 PM

Nagios monitoring

10196 D4Science

Infrastructure

Incident Closed Normal garr: problem to connect to several garr vm _InfraScience

Systems

Engineer

Nov 02, 2017

10:51 PM

100  Nov 02, 2017

10:51 PM

UnSprintable

10127 D4Science

Infrastructure

Task Rejected Low Ansible: clean the smartgears state if the

scope change

_InfraScience

Systems

Engineer

Nov 06, 2017

12:48 PM

100  Nov 06, 2017

12:48 PM

UnSprintable

10102 D4Science

Infrastructure

Task Closed Low Nagios monitorning, MongoDB: increase

database size threshold

_InfraScience

Systems

Engineer

Nov 02, 2017

02:18 PM

100  Nov 02, 2017

02:18 PM

Nagios monitoring

10101 D4Science

Infrastructure

Incident Closed Normal Mongo5-p-d4s: full backup not completed

after 24h

Tommaso

Piccioli

Oct 31, 2017

05:36 PM

100  Oct 31, 2017

05:36 PM

restore mongo5.p

10074 D4Science

Infrastructure

Upgrade Completed Normal /gcube/preprod upgrade to gCube 4.8.0 Roberto Cirillo Nov 21, 2017

05:05 PM

100  Nov 21, 2017

05:05 PM

D4Science infrastructure upgrade

to gCube 4.8.0

10073 D4Science

Infrastructure

Upgrade Completed Normal D4Science Infrastructure Upgrade to gCube

4.8.0

Roberto Cirillo Oct 18, 2018

12:13 PM

100 Nov 21,

2017

Nov 29, 2017

06:46 PM

D4Science infrastructure upgrade

to gCube 4.8.0

10063 D4Science

Infrastructure

Incident Closed Urgent Mongo5-p-d4s: disk space is critical Roberto Cirillo Oct 30, 2017

09:44 AM

100  Oct 30, 2017

09:44 AM

Mongo5: disk space is critical

10024 D4Science

Infrastructure

Task Closed Normal Provide a nagios check for

registry.d4science.org

_InfraScience

Systems

Engineer

Oct 23, 2017

06:53 PM

100  Oct 23, 2017

06:53 PM

Nagios monitoring

9925 D4Science

Infrastructure

Task Closed Low Install fhn-manager service on

node2-d-d4s.d4science.org via Ansible

Roberto Cirillo Oct 11, 2017

05:34 PM

100  Oct 11, 2017

05:34 PM

UnSprintable

9915 D4Science

Infrastructure

VM

Creation

Closed Urgent new VM for new service:

dataminer-pool-manager.1-0-0

Tommaso

Piccioli

Oct 09, 2017

03:20 PM

100 Apr 26,

2017

Oct 09, 2017

03:20 PM

UnSprintable

9913 D4Science

Infrastructure

Task Closed Urgent Install dataminer-pool-manager service on

node2-d-d4s.d4science.org via Ansible

Roberto Cirillo Oct 09, 2017

05:02 PM

100  Oct 09, 2017

05:02 PM

UnSprintable

9903 D4Science

Infrastructure

Task Closed Low Remove nagios check from

node65.d4science.org

_InfraScience

Systems

Engineer

Oct 06, 2017

11:01 AM

100  Oct 06, 2017

11:01 AM

Nagios monitoring

9902 D4Science

Infrastructure

Upgrade Completed Normal SoBigData VO upgrade to 4.7.0 Roberto Cirillo Oct 26, 2017

04:29 PM

100  Oct 26, 2017

04:29 PM

D4Science Infrastructure Upgrade

to 4.7.0

9901 D4Science

Infrastructure

Upgrade Completed Normal D4Research VO upgrade to 4.7.0 Roberto Cirillo Oct 26, 2017

04:00 PM

100  Oct 26, 2017

04:00 PM

D4Science Infrastructure Upgrade

to 4.7.0
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9874 D4Science

Infrastructure

VM

Creation

Closed High Provide new VM for hosting fhn-manager

service in production environment

Nunzio

Andrea

Galante

Oct 05, 2017

05:05 PM

100 Oct 06,

2017

Oct 05, 2017

05:05 PM

UnSprintable

9871 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 4.7.0 Roberto Cirillo Oct 26, 2017

03:54 PM

100  Oct 26, 2017

03:54 PM

D4Science Infrastructure Upgrade

to 4.7.0

9870 D4Science

Infrastructure

Upgrade Completed Normal FARM VO upgrade to gCube 4.7.0 Roberto Cirillo Oct 26, 2017

03:52 PM

100  Oct 26, 2017

03:52 PM

D4Science Infrastructure Upgrade

to 4.7.0

9850 D4Science

Infrastructure

Task Closed Urgent dm-pool-manager: Provide new instruction

for ansible role

Nunzio

Andrea

Galante

Sep 29, 2017

02:41 PM

100  Sep 29, 2017

02:41 PM

UnSprintable

9825 D4Science

Infrastructure

Incident Closed Urgent Etics: nightly builds don't work Maria Di

Girolamo

Oct 02, 2017

02:57 PM

100  Oct 02, 2017

02:57 PM

D4Science Infrastructure Upgrade

to 4.7.0

9824 D4Science

Infrastructure

Upgrade Completed Normal /gcube/preprod upgrade to gCube 4.7.0 Roberto Cirillo Oct 06, 2017

10:52 AM

100 Sep 28,

2017

Oct 06, 2017

10:52 AM

D4Science Infrastructure Upgrade

to 4.7.0

9779 D4Science

Infrastructure

VM

Creation

Closed Urgent GeoNetwork 3 dedicated instance for IOTC

SS3

_InfraScience

Systems

Engineer

Oct 02, 2017

03:00 PM

100  Oct 02, 2017

03:00 PM

SDI-nodes management

9768 D4Science

Infrastructure

Task Closed Low Provide nagios check for sharelatex _InfraScience

Systems

Engineer

Sep 27, 2017

01:25 PM

100  Sep 27, 2017

01:25 PM

Nagios monitoring

9726 D4Science

Infrastructure

VM

Creation

Closed Urgent Provide new VM for hosting fhn-manager

service

Nunzio

Andrea

Galante

Oct 02, 2017

04:41 PM

100  Oct 02, 2017

04:41 PM

UnSprintable

9721 D4Science

Infrastructure

Incident Closed High MPA intersect algorithm issues with

ecoregions query

 Sep 20, 2017

03:59 PM

100  Sep 20, 2017

03:59 PM

UnSprintable

9720 D4Science

Infrastructure

Task Closed Low Provide a java script for transferring scopes

from a resource to another

Roberto Cirillo Apr 18, 2018

04:17 PM

100  Apr 18, 2018

04:17 PM

UnSprintable

9706 D4Science

Infrastructure

Task Closed High access(-d).d4science.org: it's needed to

complete the provisioning

Andrea

Dell'Amico

Sep 27, 2017

01:30 PM

100  Sep 27, 2017

01:30 PM

UnSprintable

9691 D4Science

Infrastructure

Upgrade Completed Normal SoBigData VO upgrade to 4.6.1 Roberto Cirillo Sep 20, 2017

10:29 AM

100  Sep 20, 2017

10:29 AM

D4Science infrastructure upgrade

to gCube 4.6.1

9689 D4Science

Infrastructure

Task Closed Low Preproduction: list the shared services Roberto Cirillo May 29, 2019

10:18 AM

100  May 29, 2019

10:18 AM

UnSprintable

9687 D4Science

Infrastructure

Task Closed Normal Provide a full backup for mongodb

development cluster

_InfraScience

Systems

Engineer

Sep 28, 2017

09:35 AM

100  Sep 28, 2017

09:35 AM

HomeLibrary enhancement

9685 D4Science

Infrastructure

Task Closed Normal Drop MongoDB databases from

development cluster

Roberto Cirillo Oct 02, 2017

10:15 AM

100  Oct 02, 2017

10:15 AM

HomeLibrary enhancement

9679 D4Science

Infrastructure

Incident Closed Urgent TabularData: Tomcat fails to start _InfraScience

Systems

Engineer

Sep 13, 2017

04:12 PM

100  Sep 13, 2017

04:12 PM

UnSprintable
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9659 D4Science

Infrastructure

Incident Closed Normal Etics GUI: unable to retrieve the job list Gabriele

Giammatteo

Sep 12, 2017

09:53 AM

100  Sep 12, 2017

09:53 AM

UnSprintable

9658 D4Science

Infrastructure

Upgrade Completed Normal D4Research VO upgrade to 4.6.1 Roberto Cirillo Sep 20, 2017

10:27 AM

100  Sep 20, 2017

10:27 AM

D4Science infrastructure upgrade

to gCube 4.6.1

9657 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 4.6.1 Roberto Cirillo Sep 20, 2017

10:32 AM

100  Sep 20, 2017

10:32 AM

D4Science infrastructure upgrade

to gCube 4.6.1

9655 D4Science

Infrastructure

Upgrade Completed Normal FARM VO upgrade to gCube 4.6.1 Roberto Cirillo Sep 20, 2017

10:30 AM

100  Sep 20, 2017

10:30 AM

D4Science infrastructure upgrade

to gCube 4.6.1

9645 D4Science

Infrastructure

VM

Creation

Closed Normal Provide new VM  for hosting the

"oscar-import-se-plugin" smart-executor

plugin

Roberto Cirillo Oct 12, 2017

09:35 AM

100 Sep 12,

2017

Oct 12, 2017

09:35 AM

D4Science infrastructure upgrade

to gCube 4.6.1

9644 D4Science

Infrastructure

VM

Creation

Closed Normal Provide new VM for the

dataminer-pool-manager (2.0.0) service

Roberto Cirillo Mar 06, 2018

10:55 AM

100 Sep 12,

2017

Mar 06, 2018

10:55 AM

D4Science infrastructure upgrade

to gCube 4.8.0

9643 D4Science

Infrastructure

VM

Creation

Closed Normal Provide new VM for the

dataminer-pool-manager (2.0.0) service

Roberto Cirillo Oct 12, 2017

09:36 AM

100 Sep 12,

2017

Oct 12, 2017

09:36 AM

D4Science infrastructure upgrade

to gCube 4.6.1

9637 D4Science

Infrastructure

Incident Closed Normal Socialnetworking-ws-library doesn't work in

preproduction environment

Costantino

Perciante

Sep 13, 2017

09:55 AM

100  Sep 13, 2017

09:55 AM

UnSprintable

9626 D4Science

Infrastructure

Support Closed Urgent Create a new LDAP "service" user for using

svn

Tommaso

Piccioli

Sep 06, 2017

03:53 PM

100  Sep 06, 2017

03:53 PM

D4Science infrastructure upgrade

to gCube 4.6.1

9582 D4Science

Infrastructure

Task Closed Urgent Thredds on smartgears: it's needed to

complete the provisioning

Andrea

Dell'Amico

Sep 26, 2017

02:37 PM

100  Sep 26, 2017

02:37 PM

D4Science infrastructure upgrade

to gCube 4.6.1

9548 D4Science

Infrastructure

Support Closed Normal Smaph app: error from remote server Marco

Cornolti

Aug 30, 2017

04:41 PM

100  Aug 30, 2017

04:41 PM

UnSprintable

9547 D4Science

Infrastructure

Upgrade Completed Normal D4Science Root VO upgrade to gCube

4.6.1

Roberto Cirillo Sep 20, 2017

10:33 AM

100  Sep 20, 2017

10:23 AM

D4Science infrastructure upgrade

to gCube 4.6.1

9541 D4Science

Infrastructure

Upgrade Completed Normal /gcube/preprod upgrade to gCube 4.6.1

(CommonApps)

Roberto Cirillo Sep 18, 2017

05:49 PM

100 Sep 04,

2017

Sep 18, 2017

05:49 PM

D4Science infrastructure upgrade

to gCube 4.6.1

9498 D4Science

Infrastructure

Task Closed Low Add cronjob for restarting the registry

service in preproduction environment

_InfraScience

Systems

Engineer

Aug 12, 2017

07:05 PM

100  Aug 12, 2017

07:05 PM

UnSprintable

9370 D4Science

Infrastructure

Task Closed Normal Remove couchbase library from enabling

services

Luca Frosini Aug 01, 2017

06:53 PM

100  Aug 01, 2017

06:53 PM

Remove accounting from enabling

services

9341 D4Science

Infrastructure

Task Closed Normal Remove couchbase library from enabling

services

Luca Frosini Jul 21, 2017

05:49 PM

100  Jul 21, 2017

05:49 PM

Remove accounting from enabling

services

9336 D4Science

Infrastructure

Upgrade Completed Normal FARM VO upgrade to gCube 4.6 Roberto Cirillo Jul 28, 2017

03:29 PM

100  Jul 28, 2017

03:29 PM

D4Science Infrastructure Upgrade

to 4.6

9335 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 4.6 Roberto Cirillo Jul 28, 2017

03:29 PM

100  Jul 28, 2017

03:29 PM

D4Science Infrastructure Upgrade

to 4.6
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9326 D4Science

Infrastructure

VM

Creation

Closed High Provide new VM for hosting a

smart-executor service instance with the

new  "is-exporter" plugin

_InfraScience

Systems

Engineer

Jul 20, 2017

05:24 PM

100  Jul 20, 2017

05:24 PM

Release 4.6.0

9293 D4Science

Infrastructure

VM

Creation

Closed Urgent Provide new VM  for hosting

"oscar-import-se-plugin" smart-executor

plugin

_InfraScience

Systems

Engineer

Jul 20, 2017

05:44 PM

100 Jul 19,

2017

Jul 20, 2017

05:43 PM

Release 4.6.0

9243 D4Science

Infrastructure

Incident Closed Normal Old ResourceManager found on devNext

environemnt

Roberto Cirillo Jul 11, 2017

10:51 AM

100  Jul 11, 2017

10:51 AM

UnSprintable

9241 D4Science

Infrastructure

Incident Closed Normal dataminer4-p-d4s: Too many open files Roberto Cirillo Jul 11, 2017

10:02 AM

100  Jul 11, 2017

09:48 AM

UnSprintable

9197 D4Science

Infrastructure

Task Closed Normal mongo1-d-d4s doesn't start automatically

after a reboot

_InfraScience

Systems

Engineer

Jul 06, 2017

05:50 PM

100  Jul 06, 2017

05:50 PM

UnSprintable

9193 D4Science

Infrastructure

Incident Closed Normal Smaph app: error from remote server Marco

Cornolti

Jul 17, 2017

03:11 PM

100  Jul 17, 2017

03:11 PM

UnSprintable

9148 D4Science

Infrastructure

Task Closed Normal Align mandatory resources uunder d4s Roberto Cirillo Jul 04, 2017

03:51 PM

100  Jul 04, 2017

03:51 PM

Mandatory resources alignment

under d4s

9146 D4Science

Infrastructure

Task Closed Normal ResourceManager: upgrade servicemap on

all the production instances

Roberto Cirillo Jul 28, 2017

03:33 PM

100  Jul 28, 2017

03:33 PM

Mandatory resources alignment

under d4s

9123 D4Science

Infrastructure

Task Closed Urgent MongoDB: upgrade dev cluster to version

3.2

Tommaso

Piccioli

Jun 18, 2018

10:19 AM

100  Jun 18, 2018

10:19 AM

Upgrade MongoDB to 3.2 version

9122 D4Science

Infrastructure

Task New Urgent Upgrade MongoDB to 3.4 version Tommaso

Piccioli

Jul 17, 2018

03:46 PM

0 Jul 13,

2018

 Upgrade MongoDB to 3.2 version

9104 D4Science

Infrastructure

Task Closed Normal data.d4science: remove rootLogger inside

webapps

Francesco

Mangiacrapa

Sep 04, 2017

06:22 PM

100  Sep 04, 2017

05:41 PM

UnSprintable

9092 D4Science

Infrastructure

Task Closed Urgent Add VREModeler instance to ParthenosVO Roberto Cirillo Jun 28, 2017

12:44 PM

100  Jun 28, 2017

12:44 PM

Deploy new VO ParthenosVO

9080 D4Science

Infrastructure

Task Closed Urgent Infrastructure-monitor: Enable new VO

ParthenosVO

Massimiliano

Assante

Jun 28, 2017

11:30 AM

100  Jun 28, 2017

11:30 AM

Deploy new VO ParthenosVO

9067 D4Science

Infrastructure

Task Closed Normal ParthenosVO: install Registry and Notifier

services

Roberto Cirillo Jun 27, 2017

06:46 PM

100  Jun 27, 2017

06:46 PM

Deploy new VO ParthenosVO

9066 D4Science

Infrastructure

Task Closed Normal ParthenosVO: Install IS-Collector and 

ResourceManager services

Roberto Cirillo Jun 28, 2017

12:28 PM

100  Jun 28, 2017

12:28 PM

Deploy new VO ParthenosVO

9065 D4Science

Infrastructure

Task Closed Normal ParthenosVO: provide the ServiceMap Roberto Cirillo Jun 27, 2017

02:39 PM

100  Jun 27, 2017

02:38 PM

Deploy new VO ParthenosVO

8986 D4Science

Infrastructure

Incident Closed Normal Smaph app: error from remote werver Marco

Cornolti

Jun 29, 2017

04:40 PM

100  Jun 29, 2017

04:40 PM

UnSprintable

8979 D4Science

Infrastructure

Task Closed Normal Nagios: switch check from

collector-d4research:8000 to

resourcemanager-d4research.d4science.or

g

_InfraScience

Systems

Engineer

Jun 20, 2017

10:46 AM

100  Jun 20, 2017

10:46 AM

UnSprintable

Jun 18, 2025 14/29
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8962 D4Science

Infrastructure

Task Closed Low dataminer@cnr instances: enable

authorizeChild option on every scope

Roberto Cirillo Mar 02, 2018

10:41 AM

100  Mar 02, 2018

10:41 AM

UnSprintable

8960 D4Science

Infrastructure

VM

Creation

Closed Urgent Provide new VM

collector-parthenosvo.d4science.org

_InfraScience

Systems

Engineer

Jun 27, 2017

03:33 PM

100  Jun 27, 2017

03:33 PM

Deploy new VO ParthenosVO

8959 D4Science

Infrastructure

VM

Creation

Closed Urgent Provide new VM

registry-parthenosvo.d4science.org

_InfraScience

Systems

Engineer

Jun 27, 2017

03:31 PM

100  Jun 26, 2017

05:01 PM

Deploy new VO ParthenosVO

8953 D4Science

Infrastructure

Task Closed High Update Jdk on all dataminer instances Roberto Cirillo Jun 19, 2017

10:12 AM

100  Jun 19, 2017

10:12 AM

UnSprintable

8870 D4Science

Infrastructure

Upgrade Completed Normal OpenAIRE VO upgrade to gCube 4.5 Roberto Cirillo Jun 08, 2017

07:56 PM

100  Jun 08, 2017

07:56 PM

D4Science Infrastructure Upgrade

to gCube 4.5

8869 D4Science

Infrastructure

Upgrade Completed Normal SoBigData VO upgrade to gCube 4.5 Roberto Cirillo Jun 08, 2017

07:56 PM

100  Jun 08, 2017

07:56 PM

D4Science Infrastructure Upgrade

to gCube 4.5

8868 D4Science

Infrastructure

Upgrade Completed Normal D4Research VO upgrade to gCube 4.5 Roberto Cirillo Jun 29, 2017

04:53 PM

100  Jun 29, 2017

04:53 PM

D4Science Infrastructure Upgrade

to gCube 4.5

8867 D4Science

Infrastructure

Upgrade Completed Normal SmartArea VO upgrade to gCube 4.5 Roberto Cirillo Jun 08, 2017

07:53 PM

100  Jun 08, 2017

07:53 PM

D4Science Infrastructure Upgrade

to gCube 4.5

8866 D4Science

Infrastructure

Upgrade Completed Normal Edison VO upgrade to gCube 4.5 Roberto Cirillo Jun 08, 2017

07:51 PM

100  Jun 08, 2017

07:51 PM

D4Science Infrastructure Upgrade

to gCube 4.5

8865 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 4.5 Roberto Cirillo Jun 08, 2017

07:49 PM

100  Jun 08, 2017

07:47 PM

D4Science Infrastructure Upgrade

to gCube 4.5

8864 D4Science

Infrastructure

Upgrade Completed Normal FARM VO upgrade to gCube 4.5 Roberto Cirillo Jun 08, 2017

07:49 PM

100  Jun 08, 2017

05:57 PM

D4Science Infrastructure Upgrade

to gCube 4.5

8863 D4Science

Infrastructure

Upgrade Completed Normal D4Science Root VO upgrade to gCube 4.5 Roberto Cirillo Jun 08, 2017

07:49 PM

100  Jun 08, 2017

07:48 PM

D4Science Infrastructure Upgrade

to gCube 4.5

8845 D4Science

Infrastructure

Task Closed Low dataminer3-p-d4s: Too Many open file Lucio Lelii Apr 30, 2019

05:36 PM

100  Apr 30, 2019

05:36 PM

UnSprintable

8844 D4Science

Infrastructure

Task Closed Low sharelatex: problem to contact

whn-manager service

Andrea

Dell'Amico

Oct 31, 2017

03:00 PM

100  Oct 31, 2017

03:00 PM

UnSprintable

8787 D4Science

Infrastructure

Task Closed Normal mongo2-d-d4s: is not synchronized with

other cluster members

Tommaso

Piccioli

Jun 06, 2017

02:14 PM

100  Jun 06, 2017

02:14 PM

UnSprintable

8785 D4Science

Infrastructure

Incident Closed High collector-openare: Too Many Open File Roberto Cirillo May 30, 2017

12:30 PM

100  May 30, 2017

12:30 PM

UnSprintable

8779 D4Science

Infrastructure

VM

Creation

Closed Low Create new VM for ResourceManager on

D4Research

Roberto Cirillo Jun 19, 2017

05:26 PM

100  Jun 19, 2017

05:26 PM

UnSprintable

8767 D4Science

Infrastructure

VM

Creation

Closed Normal Provide a new machine for the

catalogue-ws

Roberto Cirillo Jun 07, 2017

05:51 PM

100 Jun 05,

2017

Jun 07, 2017

05:51 PM

D4Science Infrastructure Upgrade

to gCube 4.5

8730 D4Science

Infrastructure

Upgrade Completed Normal /gcube/preprod upgrade to gCube 4.5.0

(Common Apps)

Roberto Cirillo Jun 07, 2017

10:47 AM

100  Jun 07, 2017

10:47 AM

D4Science Infrastructure Upgrade

to gCube 4.5

Jun 18, 2025 15/29
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8696 D4Science

Infrastructure

Task Rejected Normal Upgrade ubuntu version on

dataminer[1-2]-d-d4s.d4science.org

Tommaso

Piccioli

Jun 09, 2017

05:57 PM

100  Jun 09, 2017

05:57 PM

UnSprintable

8689 D4Science

Infrastructure

Task Rejected Normal [VREModeler] Remove edisonVO from

node44.p.d4science.research-infrastructure

s.eu

Roberto Cirillo Jun 15, 2017

11:29 AM

100 May 19,

2017

Jun 15, 2017

11:29 AM

Deploy new VO ParthenosVO

8688 D4Science

Infrastructure

Task Rejected Normal Move registry-edison.d4science.org  to

registry-parthenosvo.d4science.org

Roberto Cirillo Jun 15, 2017

11:30 AM

100 May 23,

2017

Jun 15, 2017

11:30 AM

Deploy new VO ParthenosVO

8687 D4Science

Infrastructure

Task Rejected Normal Move collector-edison.d4science.org to

collector-parthenosvo.d4science.org

Roberto Cirillo Jun 15, 2017

11:30 AM

100 May 23,

2017

Jun 15, 2017

11:30 AM

Deploy new VO ParthenosVO

8675 D4Science

Infrastructure

Task Closed Normal Authorization service to test:

auth-d.dev.d4science.org

Lucio Lelii May 19, 2017

02:27 PM

100  May 19, 2017

02:27 PM

gCube Infra to Java8

8660 D4Science

Infrastructure

Task Closed Normal tabular-data-manager service to test :

tabulardata-devnext-d.dev.d4science.org

Lucio Lelii Oct 10, 2017

10:28 AM

100  Oct 10, 2017

10:28 AM

gCube Infra to Java8

8564 D4Science

Infrastructure

Task Closed Normal Move tabulardata databases hosted on

node7.d to postgresql-srv-dev

_InfraScience

Systems

Engineer

Jun 09, 2017

03:48 PM

100  Jun 09, 2017

03:48 PM

Dismiss

node7.d.d4science.research-infras

tructures.eu

8563 D4Science

Infrastructure

VM

Creation

Closed Normal Move tabulardata service instance on a new

VM called

tabulardata-devnext.d4science.org

_InfraScience

Systems

Engineer

May 17, 2017

06:52 PM

100  May 17, 2017

10:34 AM

Dismiss

node7.d.d4science.research-infras

tructures.eu

8561 D4Science

Infrastructure

VM

Creation

In

Progress

Normal Move authorization service instance on  a

new VM called auth-dev.d4science.org

Lucio Lelii Oct 15, 2018

06:40 PM

10  Oct 02, 2017

05:35 PM

Dismiss

node7.d.d4science.research-infras

tructures.eu

8527 D4Science

Infrastructure

Task Closed Normal Edit ServiceEndpoint

(VREManagement-SmartExecutorPersisten

ceConfiguration) for smartexecutor in

production environment

Luca Frosini May 17, 2017

10:48 AM

100  May 17, 2017

10:48 AM

Upgrade smart-executor service in

production

8526 D4Science

Infrastructure

Task Closed Normal Upgrade smart-executor service in

production environment

Roberto Cirillo Nov 28, 2017

11:15 AM

100  Nov 28, 2017

11:15 AM

Upgrade smart-executor service in

production

8486 D4Science

Infrastructure

VM

Creation

Closed Normal Provide a new SmartGears node for

resource-checker plugin

Costantino

Perciante

May 17, 2017

06:00 PM

100  May 17, 2017

06:00 PM

UnSprintable

8461 D4Science

Infrastructure

Task Closed Normal Check social-data-indexer-se-plugin

installation on node22.d4science.org

Costantino

Perciante

May 11, 2017

07:18 PM

100  May 11, 2017

07:18 PM

UnSprintable

8360 D4Science

Infrastructure

Incident Closed Immediate update database-rm-algorithms on

dataminer instances

Roberto Cirillo May 04, 2017

07:38 PM

100  May 04, 2017

07:38 PM

UnSprintable

8315 D4Science

Infrastructure

Task Closed Normal Remove nagios check on

statistical-manager

_InfraScience

Systems

Engineer

May 02, 2017

08:07 PM

100  May 02, 2017

08:07 PM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8314 D4Science

Infrastructure

Task Closed Normal dataminer0-proto: check scope on ansible

playbook

_InfraScience

Systems

Engineer

May 04, 2017

04:58 PM

100  May 04, 2017

04:58 PM

UnSprintable
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8282 D4Science

Infrastructure

VM

Creation

Closed Normal SDI service Roberto Cirillo Apr 28, 2017

04:48 PM

100  Apr 28, 2017

04:48 PM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8257 D4Science

Infrastructure

Task Closed Urgent Please produce release notes for gCube

4.4.0

Nikolas

Laskaris

May 02, 2017

11:58 AM

100 May 02,

2017

May 02, 2017

11:58 AM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8256 D4Science

Infrastructure

Upgrade Completed Normal OpenAIRE VO upgrade to gCube 4.4 Roberto Cirillo May 02, 2017

05:57 PM

100  May 02, 2017

05:57 PM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8255 D4Science

Infrastructure

Upgrade Completed Normal SoBigData VO upgrade to gCube 4.4 Roberto Cirillo May 02, 2017

07:22 PM

100  May 02, 2017

07:22 PM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8254 D4Science

Infrastructure

Upgrade Completed Normal D4Research VO upgrade to gCube 4.4 Roberto Cirillo May 03, 2017

11:14 AM

100  May 03, 2017

11:14 AM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8253 D4Science

Infrastructure

Upgrade Completed Normal SmartArea VO upgrade to gCube 4.4 Roberto Cirillo May 02, 2017

05:57 PM

100  May 02, 2017

05:57 PM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8252 D4Science

Infrastructure

Upgrade Completed Normal Edison VO upgrade to gCube 4.4 Roberto Cirillo May 02, 2017

05:57 PM

100  May 02, 2017

05:57 PM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8251 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 4.4 Roberto Cirillo May 03, 2017

11:13 AM

100  May 03, 2017

11:13 AM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8250 D4Science

Infrastructure

Upgrade Completed Normal FARM VO upgrade to gCube 4.4 Roberto Cirillo May 03, 2017

11:14 AM

100  May 03, 2017

11:14 AM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8249 D4Science

Infrastructure

Upgrade Completed Normal D4Science Gateways upgrade to gCube 4.4 Massimiliano

Assante

May 02, 2017

02:43 PM

100  May 02, 2017

02:43 PM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8248 D4Science

Infrastructure

Upgrade Completed Normal D4Science Root VO upgrade to gCube 4.4 Roberto Cirillo May 02, 2017

05:55 PM

100  May 02, 2017

05:55 PM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8245 D4Science

Infrastructure

VM

Creation

Closed Urgent new VM for new service:

dataminer-pool-manager.1-0-0

Roberto Cirillo Apr 27, 2017

12:26 PM

100 Apr 26,

2017

Apr 27, 2017

12:26 PM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8189 D4Science

Infrastructure

VM

Creation

Closed High New VM for sdi RESTFul service _InfraScience

Systems

Engineer

Apr 26, 2017

10:40 AM

100 Apr 20,

2017

Apr 26, 2017

10:40 AM

UnSprintable

8184 D4Science

Infrastructure

Incident Closed Normal smaph app: connection timeout from

remote server

Marco

Cornolti

Apr 21, 2017

06:37 PM

100  Apr 21, 2017

06:37 PM

UnSprintable

8007 D4Science

Infrastructure

Upgrade Invalid Normal /gcube/preprod upgrade to gCube 4.4.0

(Community Apps)

Roberto Cirillo Apr 24, 2017

04:41 PM

100  Apr 24, 2017

04:41 PM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8006 D4Science

Infrastructure

Upgrade Completed Normal /gcube/preprod upgrade to gCube 4.4.0

(Common Apps)

Roberto Cirillo Apr 26, 2017

03:24 PM

100  Apr 26, 2017

03:24 PM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8005 D4Science

Infrastructure

Upgrade Completed Normal D4Science Infrastructure Upgrade to gCube

4.4

Roberto Cirillo Oct 18, 2018

12:09 PM

100 Apr 21,

2017

May 03, 2017

04:42 PM

D4Science Infrastructure Upgrade

to gCube 4.4.0

8001 D4Science

Infrastructure

Task Closed Low Add deploy instructions for CkanConnector

service

Lucio Lelii Apr 30, 2019

05:35 PM

100  Apr 30, 2019

05:35 PM

UnSprintable

7814 D4Science

Infrastructure

Task Closed Urgent Provide a script for restoring missed scope

from mandatory resources

Lucio Lelii Apr 20, 2017

01:55 PM

100  Apr 20, 2017

01:55 PM

UnSprintable
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7807 D4Science

Infrastructure

Task Closed Urgent Provide a check for  HAProxy hosted on

data.d4science.org

Francesco

Mangiacrapa

Mar 27, 2017

06:19 PM

100  Mar 27, 2017

06:19 PM

UnSprintable

7706 D4Science

Infrastructure

Task Rejected Normal Provide new VM for hosting dataminer

service in devsec VO

_InfraScience

Systems

Engineer

Apr 05, 2017

06:23 PM

100  Apr 05, 2017

06:23 PM

Publication in new registry service

7704 D4Science

Infrastructure

VM

Creation

Closed High Provide new VM for hosting spd service in

devsec VO

Roberto Cirillo Apr 06, 2017

05:19 PM

100  Apr 06, 2017

05:19 PM

Publication in new registry service

7702 D4Science

Infrastructure

VM

Creation

Closed High Provide new VM for hosting tabulardata

service in devsec VO

_InfraScience

Systems

Engineer

Jun 14, 2017

12:21 PM

100  Jun 14, 2017

12:21 PM

Publication in new registry service

7655 D4Science

Infrastructure

Task Closed Low registry gcube: cronjob for restarting it _InfraScience

Systems

Engineer

Apr 14, 2017

01:01 PM

100  Apr 14, 2017

01:01 PM

UnSprintable

7613 D4Science

Infrastructure

Task Closed Normal Sinchronization between portal and ldap

doesn't work properly

Massimiliano

Assante

Apr 13, 2017

05:25 PM

100  Apr 13, 2017

05:25 PM

UnSprintable

7581 D4Science

Infrastructure

Incident Closed Urgent Home-Library webapp: tomcat doesn't start Roberto Cirillo Apr 10, 2017

01:01 PM

100  Mar 20, 2017

10:17 AM

UnSprintable

7457 D4Science

Infrastructure

Task Closed Normal Create new VM for hosting quota service Tommaso

Piccioli

Mar 28, 2017

08:32 PM

100 Mar 13,

2017

Mar 28, 2017

08:32 PM

D4Science Infrastructure Upgrade

to gCube 4.3.0

7456 D4Science

Infrastructure

Task Closed Normal Create new Vm for hosting VREModeler

service in D4Research VO

Tommaso

Piccioli

May 17, 2017

10:30 AM

100 Mar 13,

2017

May 17, 2017

10:30 AM

D4Science Infrastructure Upgrade

to gCube 4.3.0

7454 D4Science

Infrastructure

Task Closed Low Dismiss old authorization service (auth-pre) _InfraScience

Systems

Engineer

Mar 22, 2017

07:24 PM

100  Mar 22, 2017

07:24 PM

UnSprintable

7380 D4Science

Infrastructure

Task Closed Normal Provide the list of all scopes currently

available in production environment

Roberto Cirillo Mar 03, 2017

02:44 PM

100 Mar 10,

2017

Mar 03, 2017

02:44 PM

D4Science Infrastructure Upgrade

to gCube 4.3.0

7379 D4Science

Infrastructure

Task Closed Normal Create new VM for hosting

SocialNetworking and gcube-oauth 

services

Andrea

Dell'Amico

Mar 13, 2017

02:08 PM

100 Mar 14,

2017

Mar 13, 2017

02:08 PM

D4Science Infrastructure Upgrade

to gCube 4.3.0

7348 D4Science

Infrastructure

Task Closed Low node74.d4science.org: Switch nagios check

from gCore to Smartgears

_InfraScience

Systems

Engineer

Mar 01, 2017

04:34 PM

100  Mar 01, 2017

04:34 PM

UnSprintable

7260 D4Science

Infrastructure

Task Closed Urgent New ghn-distribution not available in

release 4.3

Lucio Lelii Feb 28, 2017

04:20 PM

100  Feb 28, 2017

04:20 PM

Preprod: upgrade 4.3

7224 D4Science

Infrastructure

Upgrade Completed Normal OpenAIRE VO upgrade to gCube 4.3 Roberto Cirillo Mar 22, 2017

06:00 PM

100  Mar 22, 2017

06:00 PM

D4Science Infrastructure Upgrade

to gCube 4.3.0

7223 D4Science

Infrastructure

Upgrade Completed Normal SoBigData VO upgrade to gCube 4.3 Roberto Cirillo Mar 22, 2017

05:38 PM

100  Mar 16, 2017

04:30 PM

D4Science Infrastructure Upgrade

to gCube 4.3.0

7222 D4Science

Infrastructure

Upgrade Completed Normal D4Research VO upgrade to gCube 4.3 Roberto Cirillo Mar 22, 2017

05:37 PM

100 Mar 14,

2017

Mar 22, 2017

05:37 PM

D4Science Infrastructure Upgrade

to gCube 4.3.0
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7221 D4Science

Infrastructure

Upgrade Completed Normal SmartArea VO upgrade to gCube 4.3 Roberto Cirillo Mar 22, 2017

05:14 PM

100  Mar 16, 2017

12:48 PM

D4Science Infrastructure Upgrade

to gCube 4.3.0

7220 D4Science

Infrastructure

Upgrade Completed Normal Edison VO upgrade to gCube 4.3 Roberto Cirillo Mar 22, 2017

05:14 PM

100  Mar 16, 2017

12:32 PM

D4Science Infrastructure Upgrade

to gCube 4.3.0

7219 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 4.3 Roberto Cirillo Mar 22, 2017

05:13 PM

100 Mar 14,

2017

Mar 22, 2017

05:13 PM

D4Science Infrastructure Upgrade

to gCube 4.3.0

7218 D4Science

Infrastructure

Upgrade Completed Normal FARM VO upgrade to gCube 4.3 Roberto Cirillo Mar 22, 2017

05:11 PM

100 Mar 14,

2017

Mar 22, 2017

05:11 PM

D4Science Infrastructure Upgrade

to gCube 4.3.0

7122 D4Science

Infrastructure

Incident Closed Normal RprototypingLab: the rstudio istance is not

the expected one

Massimiliano

Assante

Feb 21, 2017

12:25 PM

100  Feb 21, 2017

12:25 PM

UnSprintable

7099 D4Science

Infrastructure

Task Closed Normal OpenAIRE: Enable nagios check on

enabling services

_InfraScience

Systems

Engineer

Feb 14, 2017

11:05 AM

100  Feb 14, 2017

11:05 AM

Deploy "OpenAIRE" VO

7095 D4Science

Infrastructure

Task Closed Urgent Enable OpenAIRE VO on monitor Roberto Cirillo Feb 14, 2017

10:38 AM

100  Feb 14, 2017

10:38 AM

Deploy "OpenAIRE" VO

7000 D4Science

Infrastructure

Task Closed Urgent Install ResourceManager on

/d4science.research-infrastructures.eu/Ope

nAIRE VO

Roberto Cirillo Feb 14, 2017

10:50 AM

100  Feb 14, 2017

10:50 AM

Deploy "OpenAIRE" VO

6999 D4Science

Infrastructure

Task Closed Normal Install Registry and Notifier services on

OpenAIRE VO

Roberto Cirillo Feb 14, 2017

10:39 AM

100  Feb 14, 2017

10:39 AM

Deploy "OpenAIRE" VO

6998 D4Science

Infrastructure

Task Closed Urgent Install IS-Collector on

/d4science.research-infrastructures.eu/Ope

nAIRE VO

Roberto Cirillo Feb 14, 2017

10:39 AM

100  Feb 14, 2017

10:39 AM

Deploy "OpenAIRE" VO

6997 D4Science

Infrastructure

Task Closed Urgent New VM for hosting Registry and Notifier

instances

_InfraScience

Systems

Engineer

Feb 08, 2017

06:38 PM

100  Feb 08, 2017

06:38 PM

Deploy "OpenAIRE" VO

6995 D4Science

Infrastructure

Task Closed Urgent new VM for IS-Collector instance _InfraScience

Systems

Engineer

Feb 08, 2017

06:42 PM

100  Feb 08, 2017

06:42 PM

Deploy "OpenAIRE" VO

6924 D4Science

Infrastructure

Support Closed Normal add Tracker "Task" on gCube project Luca Frosini Feb 06, 2017

03:19 PM

100  Feb 06, 2017

03:19 PM

UnSprintable

6706 D4Science

Infrastructure

Task Closed Urgent Align dataminer7-p-d4s to

dataminer-bigdata.d4science.org

Roberto Cirillo Jan 30, 2017

11:18 AM

100  Jan 30, 2017

11:18 AM

UnSprintable

6576 D4Science

Infrastructure

Task Closed Normal Rstudio: increase the number of CPU on

rstudio.d4science.org

Roberto Cirillo Jan 26, 2017

02:15 PM

100  Jan 26, 2017

02:15 PM

UnSprintable

6319 D4Science

Infrastructure

Task Closed High node4.d.d4science.research-infrastructures.

eu: upgrade OS

_InfraScience

Systems

Engineer

Jan 12, 2017

12:35 PM

100  Jan 12, 2017

12:35 PM

UnSprintable

6299 D4Science

Infrastructure

Task Closed Normal Update rstudio scopes on ansible playbook Roberto Cirillo Jan 05, 2017

12:02 PM

100  Jan 05, 2017

12:02 PM

UnSprintable
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6297 D4Science

Infrastructure

Task Closed High Smaph webapp: Nagios check fails Marco

Cornolti

Jun 29, 2017

04:36 PM

100  Jun 29, 2017

04:36 PM

UnSprintable

6252 D4Science

Infrastructure

Task Closed Low RConnector: add root scope to the ansible

playbook

Roberto Cirillo Dec 20, 2016

10:23 AM

100  Dec 20, 2016

10:23 AM

UnSprintable

6248 D4Science

Infrastructure

Task Closed Normal Provide an url for checking the Smaph app Andrea

Dell'Amico

Dec 21, 2016

07:10 PM

100  Dec 21, 2016

07:10 PM

UnSprintable

6217 D4Science

Infrastructure

Incident Closed Urgent Tagme application: High load Marco

Cornolti

Jan 10, 2017

11:26 AM

100  Jan 10, 2017

11:26 AM

UnSprintable

6208 D4Science

Infrastructure

Task Closed Low CkanConnector: removed from FARM VO

scope

_InfraScience

Systems

Engineer

Dec 14, 2016

11:28 AM

100  Dec 14, 2016

11:28 AM

UnSprintable

6204 D4Science

Infrastructure

Task Closed Normal Registry Service, gCubeApps: add check

tools

_InfraScience

Systems

Engineer

Dec 16, 2016

05:25 PM

100  Dec 16, 2016

05:25 PM

UnSprintable

6140 D4Science

Infrastructure

Task Closed Normal Social-indexer plugin: enable plugin Costantino

Perciante

Dec 06, 2016

11:25 AM

100  Dec 06, 2016

11:25 AM

UnSprintable

6083 D4Science

Infrastructure

Task Closed Urgent Social-ISTI: MongoR4 down Tommaso

Piccioli

Dec 14, 2016

06:53 PM

100  Dec 14, 2016

06:53 PM

UnSprintable

6057 D4Science

Infrastructure

Task Closed Urgent Restore Smartarea scopes on infrastructure

monitor

Massimiliano

Assante

Nov 30, 2016

11:29 AM

100  Nov 30, 2016

11:29 AM

UnSprintable

6039 D4Science

Infrastructure

Task Closed Normal Enable nagios check  for new enabling

services

_InfraScience

Systems

Engineer

Dec 01, 2016

10:39 PM

100  Dec 01, 2016

10:39 PM

UnSprintable

6015 D4Science

Infrastructure

Task Closed High Provide  a new VM for hosting the

gCubeApps Registry service

_InfraScience

Systems

Engineer

Jan 26, 2017

03:34 PM

100 Dec 08,

2016

Jan 26, 2017

03:34 PM

UnSprintable

5854 D4Science

Infrastructure

Task Closed Normal Edison VO: provide the ServiceMap Lucio Lelii Dec 13, 2016

12:22 PM

100  Dec 13, 2016

12:22 PM

Deploy Edison VO

5853 D4Science

Infrastructure

Task Closed High Edison VO: install ResourceManager

service

Roberto Cirillo Nov 23, 2016

11:51 AM

100 Nov 24,

2016

Nov 23, 2016

11:51 AM

Deploy Edison VO

5852 D4Science

Infrastructure

Task Closed Normal Edison VO: Install Registry and Notifier

services

Roberto Cirillo Nov 23, 2016

11:51 AM

100  Nov 23, 2016

11:51 AM

Deploy Edison VO

5851 D4Science

Infrastructure

Task Closed Normal Edison VO: Install IS-Collector Roberto Cirillo Nov 23, 2016

11:17 AM

100 Nov 24,

2016

Nov 23, 2016

11:16 AM

Deploy Edison VO

5850 D4Science

Infrastructure

Task Closed Normal Edison VO: new VM for hosting Registry

and Notifier services

_InfraScience

Systems

Engineer

Nov 22, 2016

04:14 PM

100 Nov 23,

2016

Nov 22, 2016

04:14 PM

Deploy Edison VO

5849 D4Science

Infrastructure

Task Closed High Edison VO: new VM for IS-Collector

instance

_InfraScience

Systems

Engineer

Nov 22, 2016

04:15 PM

100 Nov 23,

2016

Nov 22, 2016

04:15 PM

Deploy Edison VO
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5848 D4Science

Infrastructure

Task Closed High Create new VO "Edison" in production

environment

Roberto Cirillo Nov 28, 2016

09:21 AM

100 Nov 24,

2016

Nov 28, 2016

09:21 AM

Deploy Edison VO

5734 D4Science

Infrastructure

Task Closed Normal Add new common-scope-maps to

HomeLibrary webapp

Roberto Cirillo Nov 11, 2016

06:38 PM

100 Nov 11,

2016

Nov 11, 2016

06:38 PM

Deploy "D4Research" VO

5733 D4Science

Infrastructure

Task Closed Urgent Registry gCubeApps: increase RAM Tommaso

Piccioli

Nov 11, 2016

10:10 AM

100  Nov 11, 2016

10:10 AM

UnSprintable

5720 D4Science

Infrastructure

Task Closed Normal collector-d4reseach: open port 8000 and

create user

_InfraScience

Systems

Engineer

Nov 10, 2016

02:03 PM

100  Nov 10, 2016

02:03 PM

Deploy "D4Research" VO

5719 D4Science

Infrastructure

Task Closed Normal Install ResourceManager on

/d4science.research-infrastructures.eu/D4R

esearch VO

Roberto Cirillo Nov 11, 2016

09:58 AM

100  Nov 11, 2016

09:58 AM

Deploy "D4Research" VO

5695 D4Science

Infrastructure

Task Rejected Normal Provide a new VM for hosting  the

ResourceManager service instance of

gCubeApps VO

_InfraScience

Systems

Engineer

Jan 23, 2017

10:22 AM

100  Jan 23, 2017

10:22 AM

UnSprintable

5682 D4Science

Infrastructure

Task Closed Normal Install Registry and Notifier services on

D4Research VO

Roberto Cirillo Nov 10, 2016

12:34 PM

100  Nov 10, 2016

12:34 PM

Deploy "D4Research" VO

5681 D4Science

Infrastructure

Task Closed Normal Install IS-Collector on

/d4science.research-infrastructures.eu/D4R

esearch VO

Roberto Cirillo Nov 10, 2016

12:34 PM

100  Nov 10, 2016

12:34 PM

Deploy "D4Research" VO

5680 D4Science

Infrastructure

Task Closed Urgent New VM for hosting Registry and Notifier

instances

_InfraScience

Systems

Engineer

Nov 10, 2016

11:01 AM

100  Nov 10, 2016

11:01 AM

Deploy "D4Research" VO

5678 D4Science

Infrastructure

Task Closed Urgent new VM for IS-Collector instance _InfraScience

Systems

Engineer

Nov 10, 2016

10:36 AM

100  Nov 10, 2016

10:36 AM

Deploy "D4Research" VO

5676 D4Science

Infrastructure

Task Closed Urgent Create new VO "D4Research" in production

environment

Roberto Cirillo Nov 16, 2016

09:45 AM

100  Nov 16, 2016

09:45 AM

Deploy "D4Research" VO

5674 D4Science

Infrastructure

Task Closed Normal Add RStudioLab scope on rstudio ansible

playbook deifinition

Roberto Cirillo Nov 08, 2016

11:16 AM

100  Nov 08, 2016

11:16 AM

UnSprintable

5654 D4Science

Infrastructure

Incident Closed High HomeLibrary webapp: PermGen

OutOfMemory

_InfraScience

Systems

Engineer

Nov 04, 2016

07:41 PM

100  Nov 04, 2016

07:41 PM

UnSprintable

5646 D4Science

Infrastructure

Incident Closed High [Uri-resolver] Old smp uri sometimes fail Roberto Cirillo Nov 07, 2016

05:32 PM

100  Nov 07, 2016

05:32 PM

UnSprintable

5607 D4Science

Infrastructure

Task Closed High Deploy social-data-indexer-plugin Roberto Cirillo Nov 16, 2016

10:05 AM

100  Nov 16, 2016

10:05 AM

D4Science Infrastructure Upgrade

to gCube 4.1.0

5605 D4Science

Infrastructure

Task Closed Normal Deploy smart-aggregator-plugin Roberto Cirillo Nov 16, 2016

10:06 AM

100  Nov 16, 2016

10:06 AM

D4Science Infrastructure Upgrade

to gCube 4.1.0
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5596 D4Science

Infrastructure

Task Closed Normal Provide a new VM for a smart-executor

instance

_InfraScience

Systems

Engineer

Nov 14, 2016

02:00 PM

100 Nov 02,

2016

Nov 14, 2016

02:00 PM

UnSprintable

5595 D4Science

Infrastructure

Task Closed Normal Provide  a new VM for a smart-executor

instance

_InfraScience

Systems

Engineer

Nov 14, 2016

02:01 PM

100 Nov 02,

2016

Nov 14, 2016

02:01 PM

UnSprintable

5592 D4Science

Infrastructure

Task Closed Normal Remove old nagios check Andrea

Dell'Amico

Oct 28, 2016

03:54 PM

100  Oct 28, 2016

03:54 PM

Nagios monitoring

5586 D4Science

Infrastructure

Task Closed Normal nagios check  on

node76.p.d4science.research-infrastructure

s.eu (JackRabbit): from tomcat to

smartgears

_InfraScience

Systems

Engineer

Oct 27, 2016

04:35 PM

100  Oct 27, 2016

04:35 PM

Nagios monitoring

5566 D4Science

Infrastructure

Task Closed Normal Create new ServiceEndpoint for storage

manager library

Roberto Cirillo Oct 27, 2016

09:32 AM

100  Oct 27, 2016

09:32 AM

D4Science Infrastructure Upgrade

to gCube 4.1.0

5565 D4Science

Infrastructure

Task Closed Low Create a cronjob for restarting

thredds.d4science.org

_InfraScience

Systems

Engineer

Nov 03, 2016

02:42 PM

100  Nov 03, 2016

02:42 PM

UnSprintable

5534 D4Science

Infrastructure

Task Closed Normal Ansible: add new scope to the

CkanConnector playbook

Andrea

Dell'Amico

Oct 18, 2016

03:13 PM

100 Oct 27,

2016

Oct 18, 2016

03:13 PM

D4Science Infrastructure Upgrade

to gCube 4.1.0

5529 D4Science

Infrastructure

Upgrade Completed Normal D4Science Root VO upgrade to gCube

4.1.0

Roberto Cirillo Nov 03, 2016

10:07 AM

100  Nov 03, 2016

10:07 AM

D4Science Infrastructure Upgrade

to gCube 4.1.0

5479 D4Science

Infrastructure

Incident Closed Normal Etics build fails after few seconds Gabriele

Giammatteo

Jan 20, 2017

03:42 PM

100  Oct 13, 2016

07:03 PM

UnSprintable

5147 D4Science

Infrastructure

Task Closed Normal smart-generic-worker: 

jar-with-dependencies.jar is missing in

gCube Snapshots Repository

Gianpaolo

Coro

Sep 26, 2016

03:45 PM

100  Sep 26, 2016

03:45 PM

UnSprintable

5139 D4Science

Infrastructure

Task Closed Urgent New VM for hosting a new istance of

tabulardata service

Roberto Cirillo Oct 28, 2016

04:52 PM

100  Oct 28, 2016

04:52 PM

deploy tabulardata on FARM VO

5127 D4Science

Infrastructure

Task Closed Urgent mongo.p: full resynch is needed Roberto Cirillo Sep 26, 2016

10:02 AM

100  Sep 26, 2016

10:02 AM

restore mongo5.p

5051 D4Science

Infrastructure

Task Closed Low Change Nagios check from gCore container

to Smartgears container

Andrea

Dell'Amico

Sep 19, 2016

01:13 PM

100  Sep 19, 2016

01:13 PM

Nagios monitoring

5049 D4Science

Infrastructure

Task Closed Low Change nagios service alert host name:

thredds.research-infrastructures.eu

Andrea

Dell'Amico

Sep 19, 2016

11:32 AM

100  Sep 19, 2016

11:32 AM

UnSprintable

5048 D4Science

Infrastructure

Task Closed Normal thredds.d4science.org: increase fd max

number

_InfraScience

Systems

Engineer

Sep 19, 2016

11:15 AM

100  Sep 19, 2016

11:15 AM

System Configuration

4987 D4Science

Infrastructure

Task Closed Normal Upgrade is-sweeper-se-plugin via Ansible Roberto Cirillo Nov 24, 2016

09:52 AM

100  Nov 24, 2016

09:52 AM

UnSprintable

4959 D4Science

Infrastructure

Task Closed Normal Migrate NKUA nodes from Ecosystem to

/gcube/preprod

Kostas

Kakaletris

Sep 19, 2016

04:13 PM

100 Sep 19,

2016

Sep 19, 2016

04:13 PM

Populate gcube/preprod

environment
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4915 D4Science

Infrastructure

Task Closed Low Registry-  sbd:  enable automatically restart Roberto Cirillo Sep 02, 2016

11:47 AM

100  Sep 02, 2016

11:47 AM

UnSprintable

4843 D4Science

Infrastructure

Task Closed Normal Deploy is-sweeper-plugin in preproduction

environment

Roberto Cirillo Aug 03, 2016

12:25 PM

100  Aug 03, 2016

12:25 PM

Populate gcube/preprod

environment

4834 D4Science

Infrastructure

Task Closed High MongoDB: Increase oplog size to 10GB Roberto Cirillo Aug 01, 2016

03:56 PM

100  Aug 01, 2016

03:56 PM

UnSprintable

4825 D4Science

Infrastructure

Task Closed Normal New VM for hosting a new istance of

mongodb

Roberto Cirillo Aug 02, 2016

05:01 PM

100  Aug 02, 2016

05:01 PM

UnSprintable

4820 D4Science

Infrastructure

Task Closed Normal Increase RAM on mongo1.p.d4science.org Tommaso

Piccioli

Dec 20, 2016

10:55 AM

100  Dec 20, 2016

10:55 AM

UnSprintable

4782 D4Science

Infrastructure

Task Closed Urgent Provide ansible playbook for dataminer

deployment

Roberto Cirillo Aug 29, 2016

11:13 AM

100  Aug 29, 2016

11:13 AM

D4Science Infrastructure Upgrade

to gCube 4.0.0

4742 D4Science

Infrastructure

Task Closed Urgent Registry services: Increase the maximum

number of file descriptor to 32000

_InfraScience

Systems

Engineer

Jul 18, 2016

01:38 PM

100  Jul 18, 2016

01:38 PM

System Configuration

4733 D4Science

Infrastructure

Task Closed Low Remove node74.d4science.org from

smart-executor ganglia cluster

Roberto Cirillo Sep 08, 2016

12:21 PM

100  Sep 08, 2016

12:21 PM

Metrics monitoring

4729 D4Science

Infrastructure

Task Closed Normal Migrate node74.d4science.org from

gCubeapps VO to /gcube/preprod VO

Roberto Cirillo Jul 15, 2016

11:19 AM

100  Jul 15, 2016

11:19 AM

Populate gcube/preprod

environment

4728 D4Science

Infrastructure

Task Closed High Deploy SPD service on

node74.d4science.org in /gcube/preprod

VO

Roberto Cirillo Jul 15, 2016

11:20 AM

100  Jul 15, 2016

11:20 AM

Populate gcube/preprod

environment

4722 D4Science

Infrastructure

Task Closed Normal Enable Nagios check on SmartExecutor

nodes

_InfraScience

Systems

Engineer

Jul 26, 2016

07:46 PM

100  Jul 26, 2016

07:46 PM

Nagios monitoring

4721 D4Science

Infrastructure

Task Closed High Migrate node75.d4science.org from

gCubeapps VO to preprod VO

Roberto Cirillo Jul 18, 2016

02:53 PM

100  Jul 18, 2016

02:53 PM

Populate gcube/preprod

environment

4720 D4Science

Infrastructure

Task Closed High Deploy FhnManager service in

/gcube/preprod

Roberto Cirillo Aug 02, 2016

12:07 PM

100  Aug 02, 2016

12:07 PM

Populate gcube/preprod

environment

4714 D4Science

Infrastructure

Task Closed Urgent MongoDB: convert mongo2-p from

MMAPv1 to wiredTiger

Roberto Cirillo Jul 13, 2016

10:01 AM

100  Jul 13, 2016

10:01 AM

improve replicaset health

4647 D4Science

Infrastructure

Task Closed Normal node24.d4science.org : Increase the

maximum number of file descriptors

_InfraScience

Systems

Engineer

Jul 06, 2016

11:27 AM

100  Jul 06, 2016

11:27 AM

UnSprintable

4617 D4Science

Infrastructure

Task Closed Normal Smart-executor- node24.d4science.org:

Too Many Open Files

Costantino

Perciante

Nov 17, 2016

06:04 PM

100  Nov 17, 2016

06:04 PM

UnSprintable

4594 D4Science

Infrastructure

Task Closed High SmartExecutor services migration from

production to pre-production

Roberto Cirillo Aug 29, 2016

11:13 AM

100  Aug 29, 2016

11:13 AM

D4Science Infrastructure Upgrade

to gCube 4.0.0

4584 D4Science

Infrastructure

Task Closed Urgent Provide a script for upgrading a container

gCore based

Roberto Cirillo Jun 30, 2016

05:08 PM

100  Jun 30, 2016

05:08 PM

D4Science Infrastructure Upgrade

to gCube 4.0.0
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4446 D4Science

Infrastructure

Task Closed Normal Add DBManager-portlet to

gCubeApps/FAO_TunaAtlas

Massimiliano

Assante

Jun 27, 2016

03:10 PM

100  Jun 27, 2016

03:10 PM

UnSprintable

4266 D4Science

Infrastructure

Task Closed Normal Upgrade containers @NKUA with old

accounting libraries

Kostas

Kakaletris

Aug 03, 2016

10:38 AM

100  Aug 03, 2016

10:38 AM

Remove old accounting

4265 D4Science

Infrastructure

Task Closed Normal Upgrade containers @CNR with old

accounting libraries

Roberto Cirillo Aug 02, 2016

12:05 PM

100  Aug 02, 2016

12:05 PM

Remove old accounting

4242 D4Science

Infrastructure

Task Closed Normal Provide a backup for old accounting VMs Tommaso

Piccioli

Jun 14, 2016

01:40 PM

100  Jun 14, 2016

01:40 PM

Remove old accounting

4235 D4Science

Infrastructure

Task Closed Normal remove old accounting consumer service

from production infrastructure

Roberto Cirillo Aug 02, 2016

12:04 PM

100  Aug 02, 2016

12:04 PM

Remove old accounting

4197 D4Science

Infrastructure

Task Closed Normal Clean VRE resources in ResourceManager

internal state

Roberto Cirillo Jun 08, 2016

12:44 PM

100  Jun 08, 2016

12:44 PM

UnSprintable

4196 D4Science

Infrastructure

Task Closed High Restore nagios check on thredds VM _InfraScience

Systems

Engineer

Jul 20, 2016

03:23 PM

100  Jul 20, 2016

03:23 PM

Nagios monitoring

4127 D4Science

Infrastructure

Task Closed Normal Install Index service on dl28.di.uoa.gr Kostas

Kakaletris

May 30, 2016

02:02 PM

100  May 30, 2016

02:02 PM

Populate gcube/preprod

environment

4126 D4Science

Infrastructure

Task Closed Normal Install Search and ExecutionEngine

services on dl19.di.uoa.gr

Kostas

Kakaletris

Aug 03, 2016

01:06 PM

100  Aug 03, 2016

01:06 PM

Populate gcube/preprod

environment

4123 D4Science

Infrastructure

Task Closed High Create a cronjob for restarting

access.d4science.org

_InfraScience

Systems

Engineer

May 30, 2016

07:43 PM

100  May 30, 2016

07:43 PM

UnSprintable

4095 D4Science

Infrastructure

Task Closed Urgent Create new VM for hosting SmartExecutor

service

_InfraScience

Systems

Engineer

May 31, 2016

11:50 AM

100 May 27,

2016

May 31, 2016

11:50 AM

D4Science Infrastructure Upgrade

to gCube 3.11.0

4033 D4Science

Infrastructure

Task Closed High gCube 3.11 - Provide scripts for upgrading

ghn distribution to version 6.0.0-3.11.0

Roberto Cirillo May 20, 2016

12:17 PM

100  May 20, 2016

12:17 PM

D4Science Infrastructure Upgrade

to gCube 3.11.0

3881 D4Science

Infrastructure

Support Closed High Enable a portal monitor for discovering new

VOs: SmartArea, SoBigData

Massimiliano

Assante

May 09, 2016

06:38 PM

100  May 09, 2016

06:38 PM

SoBigData VO creation

3820 D4Science

Infrastructure

Task Closed High new VM for hosting Registry and Notifier

instances in SoBigData VO

_InfraScience

Systems

Engineer

Apr 28, 2016

05:22 PM

100 May 03,

2016

Apr 28, 2016

05:22 PM

SoBigData VO creation

3819 D4Science

Infrastructure

Task Closed High new VM for IS-Collector instance in

SoBigData VO

_InfraScience

Systems

Engineer

Apr 28, 2016

05:39 PM

100 May 03,

2016

Apr 28, 2016

05:39 PM

SoBigData VO creation

3815 D4Science

Infrastructure

Task Closed Urgent Clone "access.d4science.org" VM for

development environment

Tommaso

Piccioli

Apr 28, 2016

03:44 PM

100  Apr 28, 2016

03:44 PM

UnSprintable

3285 D4Science

Infrastructure

Task Closed Normal Provide a portal for /gcube/preprod VO Massimiliano

Assante

Apr 15, 2016

02:15 PM

100  Apr 15, 2016

02:15 PM

Populate gcube/preprod

environment

3269 D4Science

Infrastructure

Task Closed Normal Add Gis Resources to /gcube/preprod VO Roberto Cirillo Apr 15, 2016

11:31 AM

100  Apr 15, 2016

11:31 AM

Populate gcube/preprod

environment
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3267 D4Science

Infrastructure

Task Closed Normal Add Statistical RuntimeResource to

/gcube/preprod VO

Roberto Cirillo Apr 28, 2016

10:41 AM

100  Apr 28, 2016

10:41 AM

Populate gcube/preprod

environment

3243 D4Science

Infrastructure

Task Closed Normal Remove monitoring checks from openBio

VMs

_InfraScience

Systems

Engineer

Apr 13, 2016

03:31 PM

100  Apr 13, 2016

03:31 PM

dismiss EUBrazilOpenBio VO

3202 D4Science

Infrastructure

Task Closed Normal add statistical resources to gcube/preprod

VO

Roberto Cirillo Apr 28, 2016

10:51 AM

100  Apr 28, 2016

10:51 AM

Populate gcube/preprod

environment

3159 D4Science

Infrastructure

Task Closed Normal Delete whn-manager version from

whn-manager war name

Kostas

Kakaletris

Apr 07, 2016

06:25 PM

100  Apr 07, 2016

06:25 PM

improve nagios checks

3140 D4Science

Infrastructure

Task Closed Normal Improve nagios checks for gCore container Andrea

Dell'Amico

Apr 07, 2016

03:41 PM

100  Apr 07, 2016

03:41 PM

improve nagios checks

3133 D4Science

Infrastructure

Task Closed Low Install monitoring checks on

access.d4science.org

_InfraScience

Systems

Engineer

Apr 05, 2016

01:38 PM

100  Apr 05, 2016

01:38 PM

improve access.d4science.org

3132 D4Science

Infrastructure

Task Closed Normal Increase RAM on access.d4science.org VM _InfraScience

Systems

Engineer

Apr 05, 2016

11:58 AM

100  Apr 05, 2016

11:58 AM

improve access.d4science.org

3131 D4Science

Infrastructure

Task Closed Normal Create a suitable R environment on

statistical-pre.d4science.org

Gianpaolo

Coro

Jun 08, 2016

10:56 PM

100  Jun 08, 2016

10:56 PM

Populate gcube/preprod

environment

3130 D4Science

Infrastructure

Task Closed Low create a wiki for listening the gcube preprod

resources

Roberto Cirillo Aug 02, 2016

12:09 PM

100  Aug 02, 2016

12:09 PM

Populate gcube/preprod

environment

3127 D4Science

Infrastructure

Task Closed High Switch statistical-manager-service from

"Ecosystem" to "preprod"

Roberto Cirillo Apr 12, 2016

10:34 AM

100  Apr 12, 2016

10:34 AM

Populate gcube/preprod

environment

3109 D4Science

Infrastructure

Task Closed Normal VREModeler: nightly restart _InfraScience

Systems

Engineer

May 30, 2016

01:42 PM

100  May 30, 2016

01:42 PM

UnSprintable

2784 D4Science

Infrastructure

Task Closed Normal nagios, ganglia: add credentials to

mongodb checks

_InfraScience

Systems

Engineer

Mar 21, 2016

06:37 PM

100  Mar 21, 2016

06:37 PM

Nagios monitoring

2714 D4Science

Infrastructure

Upgrade Completed Normal D4Science Root VO upgrade to gCube

3.10.1

Roberto Cirillo Apr 28, 2016

10:05 AM

100  Apr 28, 2016

10:05 AM

D4Science Infrastructure Upgrade

to gCube 3.10.1

2662 D4Science

Infrastructure

Incident Closed Urgent Etics portal: login fails Gabriele

Giammatteo

Mar 15, 2016

05:15 PM

100  Mar 15, 2016

05:15 PM

UnSprintable

2487 D4Science

Infrastructure

Task Closed Normal MongoDB: change authrntication schema to

MONGODB-CR

Roberto Cirillo Mar 07, 2016

04:58 PM

100  Mar 07, 2016

04:58 PM

upgrade mongodb to version 3.0

2482 D4Science

Infrastructure

Task Closed Normal Enable ResourceManger service to join

new "preprod" VO

Roberto Cirillo Mar 04, 2016

04:26 PM

100  Mar 04, 2016

04:26 PM

gcube/preprod deployment

2478 D4Science

Infrastructure

Task Closed Normal preprod VO: add ServiceMap to

common-scope-maps library

Lucio Lelii Mar 04, 2016

03:29 PM

100  Mar 04, 2016

03:29 PM

gcube/preprod deployment

2466 D4Science

Infrastructure

Task Closed Normal Install Registry service on /gcube/preprod

VO

Roberto Cirillo Mar 04, 2016

03:31 PM

100  Mar 04, 2016

03:31 PM

gcube/preprod deployment
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2465 D4Science

Infrastructure

Task Closed Normal install IS-Collector on /gcube/preprod VO Roberto Cirillo Mar 04, 2016

03:36 PM

100  Mar 04, 2016

03:36 PM

gcube/preprod deployment

2462 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 3.10.1 Roberto Cirillo Mar 23, 2016

06:34 PM

100  Mar 23, 2016

06:34 PM

D4Science Infrastructure Upgrade

to gCube 3.10.1

2461 D4Science

Infrastructure

Upgrade Completed Normal D4Science Infrastructure Upgrade to gCube

3.10.1

Roberto Cirillo Oct 18, 2018

12:05 PM

100  Apr 28, 2016

10:07 AM

D4Science Infrastructure Upgrade

to gCube 3.10.1

2360 D4Science

Infrastructure

Task Closed High new VM for hosting Registry and Notifier

instances

_InfraScience

Systems

Engineer

Mar 01, 2016

05:49 PM

100  Mar 01, 2016

05:49 PM

gcube/preprod deployment

2352 D4Science

Infrastructure

Task Closed High new VM for IS-Collector instance _InfraScience

Systems

Engineer

Mar 01, 2016

05:49 PM

100  Mar 01, 2016

05:49 PM

gcube/preprod deployment

2351 D4Science

Infrastructure

Task Closed High Create new VO "/gcube/preprod"  in

development environment

Roberto Cirillo Mar 04, 2016

04:27 PM

100  Mar 04, 2016

04:27 PM

gcube/preprod deployment

2341 D4Science

Infrastructure

Task Closed Normal Nagios: remove checks  on  dl16.di.uoa.gr

and dl21.di.uoa.gr

_InfraScience

Systems

Engineer

Feb 29, 2016

02:38 PM

100  Feb 29, 2016

02:38 PM

Nagios monitoring

2228 D4Science

Infrastructure

Task Closed Low Nagios: renamining VM for mongodb nodes _InfraScience

Systems

Engineer

Feb 11, 2016

06:13 PM

100  Feb 11, 2016

06:13 PM

Nagios monitoring

2190 D4Science

Infrastructure

Task Closed Normal ic-proxy service should be monitored by

nagios

_InfraScience

Systems

Engineer

Feb 09, 2016

05:24 PM

100  Feb 09, 2016

05:24 PM

Nagios monitoring

2181 D4Science

Infrastructure

Task Closed Normal Enable ganglia monitoring on mongodb

nodes in dev environment

Andrea

Dell'Amico

Feb 09, 2016

04:31 PM

100  Feb 09, 2016

04:31 PM

Metrics monitoring

2123 D4Science

Infrastructure

Task Closed Normal Edit the Storage-manager service endpoint Roberto Cirillo Mar 21, 2016

12:07 PM

100  Mar 21, 2016

12:07 PM

upgrade mongodb to version 3.0

2122 D4Science

Infrastructure

Task Closed Normal enable  external and internal authentication

on mongodb

Roberto Cirillo Mar 21, 2016

12:08 PM

100  Mar 21, 2016

12:08 PM

upgrade mongodb to version 3.0

2121 D4Science

Infrastructure

Task Closed Urgent upgrade cluster mongodb to version 3.0 Tommaso

Piccioli

Feb 12, 2016

11:06 AM

100 Feb 08,

2016

Feb 12, 2016

11:06 AM

upgrade mongodb to version 3.0

2082 D4Science

Infrastructure

Task Closed Normal This is a test Roberto Cirillo Jan 28, 2016

10:35 AM

100  Jan 28, 2016

10:35 AM

UnSprintable

2038 D4Science

Infrastructure

Support Closed Normal Install couchdb-cache-se-plugin on node3

via ansible

Andrea

Dell'Amico

Jan 21, 2016

05:24 PM

100  Jan 21, 2016

05:24 PM

UnSprintable

2035 D4Science

Infrastructure

Task Closed Normal Remove "node3.d4science.org" host from

smart-executor ansible playbook

Andrea

Dell'Amico

Jan 21, 2016

04:47 PM

100  Jan 21, 2016

04:47 PM

UnSprintable

1958 D4Science

Infrastructure

Task Closed High thredds.d4science.org: add Nagios check

on ghn

_InfraScience

Systems

Engineer

Jan 20, 2016

03:46 PM

100  Jan 20, 2016

03:46 PM

Nagios monitoring
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1956 D4Science

Infrastructure

Upgrade Completed Normal gCubeApps VO upgrade to gCube 3.10.0 Roberto Cirillo Oct 03, 2016

03:13 PM

100  Mar 31, 2016

12:16 PM

D4Science Infrastructure Upgrade

to gCube 3.10.0

1846 D4Science

Infrastructure

Task Closed Normal Provide an ansible playbook for publishing

the smart-executor services at VRE level

Andrea

Dell'Amico

Dec 21, 2015

06:56 PM

100  Dec 21, 2015

06:56 PM

UnSprintable

1838 D4Science

Infrastructure

Task Closed High Smart-generic worker should download file

by uri-resolver

Gianpaolo

Coro

Jan 18, 2016

02:58 PM

100  Jan 18, 2016

02:58 PM

UnSprintable

1802 D4Science

Infrastructure

Task Rejected Normal Provide 2 new VMs for hosting Cassandra

in pre production environment

Paolo

Fabriani

Jul 26, 2018

03:08 PM

100  Jul 26, 2018

03:08 PM

PreProd Infrastructure

1801 D4Science

Infrastructure

Task Rejected Normal Provide 3 new VMs for hosting CouchDB in

pre production environment

Paolo

Fabriani

Jul 26, 2018

03:08 PM

100  Jul 26, 2018

03:08 PM

PreProd Infrastructure

1791 D4Science

Infrastructure

Support Closed Normal New name of JackRabbit VM on pre

production environment

_InfraScience

Systems

Engineer

Dec 18, 2015

12:41 PM

100  Dec 18, 2015

12:41 PM

PreProd Infrastructure

1790 D4Science

Infrastructure

Task Rejected Normal Provide 2 new MongoDB nodes v 3.0 for

preproduction environment

_InfraScience

Systems

Engineer

Jul 26, 2018

03:08 PM

100  Jul 26, 2018

03:08 PM

PreProd Infrastructure

1721 D4Science

Infrastructure

Support Closed Urgent new VM for uri-resolver in dev _InfraScience

Systems

Engineer

Jan 13, 2016

02:33 PM

100  Jan 13, 2016

02:33 PM

new smp uri format

1668 D4Science

Infrastructure

Task Closed High StatisticalManager DB: monitoring via

nagios

_InfraScience

Systems

Engineer

Feb 15, 2017

01:47 PM

100  Feb 15, 2017

01:47 PM

Nagios monitoring

1638 D4Science

Infrastructure

Task Closed High upgrade cluster mongodb to version 3.0 Tommaso

Piccioli

Dec 22, 2015

04:01 PM

100  Dec 22, 2015

04:01 PM

upgrade mongodb cluster to

version 3.0

1628 D4Science

Infrastructure

Task Closed High MongoDB-Storage: test new storage engine

WiredTiger

Roberto Cirillo Jan 19, 2016

10:43 AM

100  Jan 19, 2016

10:43 AM

upgrade mongodb cluster to

version 3.0

1610 D4Science

Infrastructure

Support Closed Normal upgrade DataTransfer service in dewn04 Kostas

Kakaletris

Dec 01, 2015

07:40 PM

100  Dec 01, 2015

07:40 PM

D4Science Infrastructure Upgrade

to gCube 3.9.0

1325 D4Science

Infrastructure

Support Closed Normal rstudio.d4science.org: add nagios check _InfraScience

Systems

Engineer

Jan 19, 2016

08:24 PM

100  Jan 19, 2016

08:24 PM

Nagios monitoring

1301 D4Science

Infrastructure

Support Closed Normal MongoDB-Storage: provide a mongodump

for backup

Tommaso

Piccioli

Nov 23, 2015

10:38 AM

100  Nov 23, 2015

10:38 AM

Release 3.9

1300 D4Science

Infrastructure

Support Closed Normal IS-IC: provide a backup for each IS-IC in

production

Tommaso

Piccioli

Nov 23, 2015

10:37 AM

100  Nov 23, 2015

10:37 AM

Release 3.9

1292 D4Science

Infrastructure

Task Closed Normal UsageTracker: upgrade tomcat to avoid bug

" 50 days"

Roberto Cirillo Jun 21, 2016

11:27 AM

100 Nov 09,

2015

Jun 21, 2016

11:27 AM

Release 3.9

1290 D4Science

Infrastructure

Support Closed Normal couchDB: disable https Andrea

Dell'Amico

Nov 11, 2015

05:58 PM

100  Nov 11, 2015

05:58 PM

Release 3.9

1289 D4Science

Infrastructure

Support Closed Normal Storage-MongoDB: enable authentication

on MongoDB version 2.6

Roberto Cirillo Feb 24, 2016

12:11 PM

100  Feb 24, 2016

12:11 PM

upgrade mongodb cluster to

version 2.6
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1288 D4Science

Infrastructure

Support Closed Normal Storage- mongoDB:  upgrade mongoDB to

version 2.6

Tommaso

Piccioli

Nov 05, 2015

11:22 AM

100  Nov 05, 2015

11:22 AM

upgrade mongodb cluster to

version 2.6

1287 D4Science

Infrastructure

Support Closed Normal Storage-MongoDB: upgrade OS to ubuntu

14.04

Tommaso

Piccioli

Nov 05, 2015

11:19 AM

100  Nov 05, 2015

11:19 AM

upgrade mongodb cluster to

version 2.6

1286 D4Science

Infrastructure

Support Closed Normal Upgrade cluster mongodb to version 2.6

with authentication

Roberto Cirillo Mar 03, 2016

04:37 PM

100  Mar 03, 2016

04:37 PM

upgrade mongodb cluster to

version 2.6

1267 D4Science

Infrastructure

Task Closed Normal Provide an ansible playbook for upgrading

GHNs and WHNs in production

environment

Andrea

Dell'Amico

Nov 20, 2015

03:34 PM

100  Nov 20, 2015

03:34 PM

Release 3.9

1256 D4Science

Infrastructure

Upgrade Closed Normal Provide an upgrade script for upgrading

GCore container

Roberto Cirillo Jan 11, 2016

05:11 PM

100  Jan 11, 2016

05:11 PM

release 3.9 : upgrade in pre

production

1225 D4Science

Infrastructure

Task Closed Normal Add ServiceEndpoint for accounting system

in pre production environment

Luca Frosini Nov 19, 2015

12:42 PM

100 Oct 26,

2015

Nov 19, 2015

12:42 PM

release 3.9 : upgrade in pre

production

1224 D4Science

Infrastructure

Task Closed Urgent Add ServiceEndpoint for authorization

service in pre production environment

Lucio Lelii Nov 09, 2015

06:10 PM

100 Oct 26,

2015

Nov 09, 2015

06:10 PM

release 3.9 : upgrade in pre

production

1214 D4Science

Infrastructure

Support Closed High create new VM for hosting the authorization

service in pre-production environment

Andrea

Dell'Amico

Nov 20, 2015

03:31 PM

100  Nov 20, 2015

03:31 PM

UnSprintable

1011 D4Science

Infrastructure

Support Closed Normal Enable authentication in mongodb 2.6. and

check compatibily with storage libraries and

accounting storage library

Roberto Cirillo Oct 14, 2015

05:17 PM

100  Oct 14, 2015

05:17 PM

upgrade mongodb cluster to

version 2.6

850 D4Science

Infrastructure

Task Closed Normal Investigate a new way for check smartgears

container by nagios

Roberto Cirillo Apr 07, 2016

03:42 PM

100  Apr 07, 2016

03:42 PM

improve nagios checks

848 D4Science

Infrastructure

Support Closed Normal Increase ram Memory on VRE-Modeler

(node64.p) on gCubeApps

Tommaso

Piccioli

Nov 12, 2015

05:59 PM

100  Nov 12, 2015

05:59 PM

System Configuration

844 D4Science

Infrastructure

Task Closed Normal Provide nagios checks for webapp running

on "statbase1.smartfish.d4science.org"

_InfraScience

Systems

Engineer

Jan 20, 2016

04:05 PM

100  Jan 20, 2016

04:05 PM

Nagios monitoring

599 D4Science

Infrastructure

Support Closed Normal Storage-manager-trigger for accounting:

verify oplog compatibility for mongodb

version 3.0

Roberto Cirillo Nov 03, 2015

04:51 PM

100  Nov 03, 2015

04:51 PM

upgrade mongodb cluster to

version 2.6

589 D4Science

Infrastructure

Support Closed Normal StorageManager library: upgrade java

driver library to version 3.0

Roberto Cirillo Oct 08, 2015

02:27 PM

100  Oct 08, 2015

02:27 PM

upgrade mongodb cluster to

version 2.6

588 D4Science

Infrastructure

Support Closed Normal upgrade cluster mongodb to version 2.6 Roberto Cirillo Sep 11, 2015

05:33 PM

100  Sep 11, 2015

05:33 PM

upgrade mongodb cluster to

version 2.6

587 D4Science

Infrastructure

Support Closed High Upgrade cluster mongodb to version 2.6

with authentication

Roberto Cirillo Nov 03, 2015

04:53 PM

100  Nov 03, 2015

04:53 PM

upgrade mongodb cluster to

version 2.6

564 D4Science

Infrastructure

Task Closed High clean mongodb cluster on dev environment Roberto Cirillo Sep 11, 2015

10:37 AM

100  Sep 11, 2015

10:37 AM

UnSprintable

547 D4Science

Infrastructure

Support Closed Normal message-broker: increase "open file limit" _InfraScience

Systems

Engineer

Oct 01, 2015

05:54 PM

100  Oct 01, 2015

05:54 PM

System Configuration
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536 D4Science

Infrastructure

Task Closed High Thredds: tomcat runs as root Tommaso

Piccioli

May 23, 2016

05:31 PM

100  May 23, 2016

05:31 PM

improve tomcat security

399 D4Science

Infrastructure

Support Closed Urgent Etics build show status not found Paolo

Fabriani

Jul 22, 2015

11:21 AM

100  Jul 22, 2015

11:21 AM

UnSprintable

394 D4Science

Infrastructure

Incident Closed Urgent 2918 Generic Resource of type

ResourceRegistryModel in pre production

environment

John

Gerbesiotis

Jul 17, 2015

05:15 PM

100  Jul 17, 2015

05:15 PM

UnSprintable

358 D4Science

Infrastructure

Support Closed Normal Release 3.8, build4 FAILS Gabriele

Giammatteo

Jul 07, 2015

10:55 AM

100  Jul 07, 2015

10:55 AM

UnSprintable

327 D4Science

Infrastructure

Support Closed Urgent Cluster MongoDB (dev and prod):

distribution of members

Tommaso

Piccioli

Jul 23, 2015

10:44 AM

100  Jul 23, 2015

10:44 AM

UnSprintable

280 D4Science

Infrastructure

Support Closed Normal ETICS down Paolo

Fabriani

Jun 25, 2015

10:10 AM

100  Jun 25, 2015

10:10 AM

UnSprintable

233 D4Science

Infrastructure

Support Closed High node65.p.d4science.research-infrastructure

s.eu increase memory RAM

Andrea

Dell'Amico

Jun 08, 2015

06:16 PM

100  Jun 08, 2015

06:16 PM

UnSprintable

229 D4Science

Infrastructure

Support Closed Urgent Create a new virtual machine to host the

ic-proxy webapp managed by smartgears

Andrea

Dell'Amico

Jun 08, 2015

06:02 PM

100  Jun 08, 2015

06:02 PM

New VMs for production

environment

212 D4Science

Infrastructure

Incident Closed Urgent MongoDB for usageTracker should be

upgraded.

Roberto Cirillo Jun 04, 2015

05:27 PM

100  Jun 04, 2015

05:27 PM

UnSprintable

184 D4Science

Infrastructure

Task Closed Immediate Ganglia monitoring, gCore based category:

upgrade the VM running unsupported

distributions

Roberto Cirillo Jun 23, 2016

06:36 PM

100  Jun 23, 2016

06:36 PM

System Configuration

183 D4Science

Infrastructure

Task Closed Normal tomcat running as root user under port 80 Andrea

Dell'Amico

Mar 22, 2017

07:35 PM

100  Mar 22, 2017

07:35 PM

improve tomcat security

119 D4Science

Infrastructure

Support Closed Normal add new nagios check on

bionym.d4science.org

Andrea

Dell'Amico

Jan 20, 2016

05:06 PM

100  Jan 20, 2016

05:06 PM

Nagios monitoring

109 D4Science

Infrastructure

Task Closed Urgent new VMs  for new worker instances in

production environment

Tommaso

Piccioli

May 25, 2015

05:52 PM

100  May 25, 2015

05:52 PM

New VMs for production

environment

103 D4Science

Infrastructure

Incident Closed Urgent statistical manager and new workers issue Gianpaolo

Coro

May 15, 2015

05:11 PM

100  May 15, 2015

05:11 PM

Computational Infrastructure

upgrade to smartgears
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