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# Project Tracker |Status Priority Subject Assignee Updated % Done |Due date | Closed Target version

13326 D4Science Incident | Closed High Shared Folder OceanographyCourse not Lucio Lelii Jun 28, 2019 100 Jun 28, 2019 No
Infrastructure accessible from Workspace portlet 05:40 PM 05:40 PM

13312 D4Science VRE Released Normal ARIADNEplus_Mappings VRE Massimiliano | Feb 08, 2019 100 Feb 08, |[Feb 08,2019 ARIADNE Gateway
Infrastructure Assante 05:20 PM 2019 05:20 PM

13281 D4Science VRE Released Urgent ARIADNEDplus_Project VRE Massimiliano | Feb 08, 2019 100 Feb 08, |Feb 08,2019 ARIADNE Gateway
Infrastructure Assante 12:47 PM 2019 12:47 PM

13266 D4Science Incident Closed High storage hub not published on Massimiliano | Feb 04, 2019 100 Feb 04, 2019 No
Infrastructure D4Research/PerformFish context? Assante 06:19 PM 06:19 PM

13256 D4Science Upgrade |Completed |Normal Infra-gateways second update to gCube 4.13.1 | Massimiliano | Feb 01, 2019 100 Feb 01, 2019 D4Science Infrastructure
Infrastructure Assante 07:42 PM 07:42 PM upgrade to gCube 4.13.1

13249 D4Science Task Closed Urgent Add vhost ariadne.d4science.org the _InfraScience |Feb 03, 2019 100 Feb 01, [Feb 03,2019 ARIADNE Gateway
Infrastructure infra-gateway cluster Systems 02:29 PM 2019 02:29 PM

Engineer

13248 D4Science Task Closed Urgent Ariadne Gateway Site creation and Theme Massimiliano | Feb 08, 2019 100 Feb 01, |Feb 08,2019 ARIADNE Gateway
Infrastructure Assante 10:56 AM 2019 10:56 AM

13246 D4Science Task Closed Urgent Setup New D4Science Gateway Massimiliano | Feb 08, 2019 100 Feb 08, |Feb 08,2019 ARIADNE Gateway
Infrastructure ariadne.d4science.org Assante 12:48 PM 2019 12:48 PM

13245 D4Science Task Closed Low Remove test resources from production Roberto Cirillo | Mar 15, 2019 100 Mar 15, |[Mar 15,2019 No
Infrastructure 11:07 AM 2019 11:07 AM

13193 D4Science Task Rejected Normal Dismiss SmartArea VO and related VREs Roberto Cirillo | Jan 28, 2019 100 Jan 28, 2019 SmartArea VO Removal
Infrastructure (SmartCamera etc.) 04:43 PM 04:43 PM

13192 D4Science Incident | Closed Urgent VRE Modeler service on ParthenosVO not Lucio Lelii Jan 21, 2019 100 Jan 21, |Jan 21,2019 No Sprint
Infrastructure responding 03:55 PM 2019 03:55 PM

13162 D4Science Incident | Closed High Bad Request message from the server if | try to | _InfraScience |[Jan 21, 2019 100 Jan 21, 2019 UnSprintable
Infrastructure access the VRE using the EOSC AAl service. | Systems 04:54 PM 04:54 PM

Engineer

13153 D4Science Upgrade |Completed |Normal Infra-gateways first update to gCube 4.13.1 Massimiliano |Jan 16, 2019 100 Jan 16, Jan 16, 2019 D4Science Infrastructure
Infrastructure Assante 10:43 AM 2019 10:43 AM upgrade to gCube 4.13.1

13096 D4Science Incident Closed High Share Updates mentioning in some VRE may Massimiliano |Jan 16, 2019 100 Jan 16, 2019 No Sprint
Infrastructure not work Assante 10:47 AM 10:47 AM

13066 D4Science Incident | Closed Urgent DataMiner algorithm on Gianpaolo Dec 19, 2018 100 Dec 19, 2018 UnSprintable
Infrastructure FARM/PerformFISH-KPIs not working Coro 02:51 PM 02:51 PM

13039 D4Science Upgrade |Completed |Normal Infra-gateways fourth update to gCube 4.13.0 Massimiliano | Dec 19, 2018 100 Dec 19, |Dec 13,2018 D4Science Infrastructure
Infrastructure Assante 11:56 AM 2018 04:31 PM upgrade to gCube 4.13

13029 D4Science Incident | Closed Urgent Private algorithm disappeared in SoBigDataLab | Giancarlo Dec 20, 2018 100 Dec 19, |Dec 19,2018 UnSprintable
Infrastructure VRE Panichi 03:32 PM 2018 11:09 AM

13010 D4Science Upgrade |Completed |Normal Infra-gateways third update to gCube 4.13.0 Massimiliano | Dec 07, 2018 100 Dec 07, |Dec 07,2018 D4Science Infrastructure
Infrastructure Assante 06:25 PM 2018 06:25 PM upgrade to gCube 4.13
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12959 D4Science VRE Released | Normal EOSC Pilot VisualMedia VRE Massimiliano | Feb 28, 2019 100 Nov 29, [Feb 28,2019 No
Infrastructure Assante 05:05 PM 2018 05:05 PM

12956 D4Science Incident | Rejected High Workspace move operation, workspace Francesco Nov 29, 2018 100 Dec 07, |Nov 29,2018 D4Science Infrastructure
Infrastructure explorer lists folders as empty while browsing Mangiacrapa |12:51 PM 2018 12:51 PM upgrade to gCube 4.13

12946 D4Science VRE Removed Normal D4Research/FAIR_DM VRE Removal Massimiliano |Jan 10, 2019 100 Nov 27, |Jan 10, 2019 No Sprint
Infrastructure Assante 12:46 PM 2018 12:46 PM

12944 D4Science Incident | Closed High Error Connecting on rstudio2.d4science.org Roberto Cirillo | Nov 27, 2018 100 Nov 27, |[Nov 27,2018 UnSprintable
Infrastructure 03:59 PM 2018 03:59 PM

12936 D4Science Upgrade |Completed |Normal Infra-gateways second update to gCube 4.13.0 | Massimiliano | Nov 27, 2018 100 Nov 26, |[Nov 26,2018 D4Science Infrastructure
Infrastructure Assante 04:53 PM 2018 10:37 AM upgrade to gCube 4.13

12926 D4Science Incident | Closed High https://tunaatlas.d4science.org/ is broken (503 [ _InfraScience |Nov 21,2018 100 Nov 21, 2018 UnSprintable
Infrastructure Service Unavailable) Systems 03:41 PM 03:41 PM

Engineer

12923 D4Science Incident Closed Urgent Workspace public folders are shown as regular | Francesco Dec 03, 2018 100 Nov 22, |Dec 03,2018 No Sprint
Infrastructure shared folders Mangiacrapa |12:32 PM 2018 12:32 PM

12922 D4Science Incident | Closed Urgent Workspace get link not working Francesco Dec 03, 2018 100 Nov 21, |[Dec 03,2018 No Sprint
Infrastructure Mangiacrapa |12:32 PM 2018 12:32 PM

12913 D4Science VRE Removed [Normal gCubeApps/ICOS_ETC VRE Removal Massimiliano | Nov 27, 2018 100 Nov 16, |[Nov 27,2018 No Sprint
Infrastructure Assante 02:36 PM 2018 02:36 PM

12848 D4Science VRE Removed Normal D4Research/BOBLME_HilsaAWG Removal Massimiliano | Nov 27,2018 100 Nov 09, Nov 27,2018 No Sprint
Infrastructure Assante 02:48 PM 2018 02:27 PM

12773 D4Science Upgrade |Completed |Normal D4Science Gateway upgrade to gCube 4.13.0 | Massimiliano | Nov 22, 2018 100 Nov 14, |[Nov 22,2018 D4Science Infrastructure
Infrastructure Assante 10:30 AM 2018 10:30 AM upgrade to gCube 4.13

12772 D4Science Upgrade |Completed |Normal D4Science Preprod Gateway upgrade to gCube | Massimiliano | Nov 22, 2018 100 Nov 09, [Nov 22,2018 D4Science Infrastructure
Infrastructure 4.13.0 Assante 10:33 AM 2018 10:33 AM upgrade to gCube 4.13

12574 D4Science Upgrade |Completed |Normal Infra-gateways third update to gCube 4.12.1 Massimiliano |Oct 18,2018 100 Oct 01, Oct 01, 2018 D4Science Infrastructure
Infrastructure Assante 12:25 PM 2018 06:17 PM upgrade to 4.12.1

12516 D4Science Task Closed Urgent PF-KPIs VRE: new PostgreSQL database is _InfraScience |Oct 17,2018 100 Sep21, |[Oct17,2018 UnSprintable
Infrastructure needed Systems 08:22 PM 2018 08:22 PM

Engineer

12498 D4Science Upgrade |Completed |Normal Infra-gateways second update to gCube 4.12.1 | Massimiliano |Oct 18, 2018 100 Sep 17, |[Sep 17,2018 D4Science Infrastructure
Infrastructure Assante 12:25 PM 2018 06:05 PM upgrade to 4.12.1

12477 D4Science Upgrade |Completed |High Infra-gateway PerformFISH-KPIs Form Massimiliano | Oct 18, 2018 100 Sep 14, |[Sep 14,2018 D4Science Infrastructure
Infrastructure Submission Portlets rollout Assante 12:38 PM 2018 12:34 PM upgrade to 4.12.1

12379 D4Science Incident | Closed Normal StorageHub not working on all VREs under Lucio Lelii Sep 04, 2018 100 Sep 03, |[Sep 04,2018 UnSprintable
Infrastructure D4Research VO 03:02 PM 2018 03:02 PM

12378 D4Science Upgrade |Completed |Normal Upgrade infra gateway to support new VO Massimiliano | Sep 04, 2018 100 Sep 04, |[Sep 04,2018 UnSprintable
Infrastructure D40S Assante 11:36 AM 2018 11:36 AM

12360 D4Science Incident | Closed High VRE Modeler Service of SoBigData VO not Massimiliano | Sep 03, 2018 100 Aug 31, |Sep 03,2018 UnSprintable
Infrastructure responding Assante 03:09 PM 2018 03:09 PM
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12354 D4Science Task Closed High Rewrite of performfish.d4science.net to _InfraScience |Aug 30, 2018 100 Aug 31, |Aug 30,2018 UnSprintable
Infrastructure performfish.d4science.org on infra gateways Systems 07:32 PM 2018 07:32 PM
Engineer
12353 D4Science Upgrade |Completed |Normal Deploy patch for Incident #12351 (Email Parser | Massimiliano | Aug 30, 2018 100 Aug 30, |Aug 30,2018 UnSprintable
Infrastructure stuck on AGINFRA Gateway) Assante 11:51 AM 2018 11:51 AM
12351 D4Science Incident | Closed Urgent Email Parser stuck on AGINFRA Gateway Massimiliano | Aug 30, 2018 100 Aug 30, |Aug 30,2018 TextCrowd - the new
Infrastructure Assante 11:46 AM 2018 11:45 AM prototyping environment
12344 D4Science VRE Released Normal AlienAndInvasiveSpecies VRE Massimiliano | Nov 20, 2018 100 Aug 31, |Nov 20, 2018 AlienSpecies Use Case
Infrastructure Assante 12:09 PM 2018 12:09 PM VRE
12252 D4Science Task Closed Normal VRE Modeler FARM VO reports only 12 VREs | Massimiliano |Dec 12,2018 100 Nov 16, [Dec 12,2018 VREModeler issues
Infrastructure whereas they are circa 28 Assante 04:28 PM 2018 04:28 PM
12251 D4Science VRE Released Normal FITARRI VRE Massimiliano | Oct 16, 2018 100 Oct 16, Jul 26, 2018
Infrastructure Assante 07:12 PM 2018 06:00 PM
12241 D4Science Task Rejected Normal Setup New gateway open-science.it Massimiliano | Oct 10, 2019 100 Aug 31, |Oct 10,2019 OpenScience.it Gateway
Infrastructure Assante 10:26 AM 2018 10:26 AM
12235 D4Science Task Closed Urgent New support.d4science.org static html page _InfraScience |Jul 25, 2018 100 Jul 27, Jul 25, 2018 UnSprintable
Infrastructure Systems 08:08 PM 2018 08:04 PM
Engineer
12222 D4Science Upgrade |Completed |Normal D4Science Gateway 2nd upgrade to gCube Massimiliano | Jul 23, 2018 100 Jul 23, Jul 23, 2018 D4Science Infrastructure
Infrastructure 4.12.0 Assante 04:20 PM 2018 04:20 PM upgrade to gCube 4.12
12203 D4Science Incident | Closed High News Feed search function returns result up to | Luca Frosini Jul 24, 2018 100 Jul 20, Jul 24, 2018 SocialNetworkinglmprove
Infrastructure mid June 2018 11:02 AM 2018 10:32 AM ments
12183 D4Science Task Closed High Please add nagios check to monitor the correct | _InfraScience |[Jul 23, 2018 100 Jul 20, Jul 23, 2018 D4Science Infrastructure
Infrastructure functioning of social networking service Systems 04:37 PM 2018 04:37 PM upgrade to gCube 4.12
Engineer
12182 D4Science Incident | Closed Urgent Social Networking service not working Roberto Cirillo | Jul 18,2018 100 Jul 18, 2018 D4Science Infrastructure
Infrastructure 03:14 PM 03:14 PM upgrade to gCube 4.12
12178 D4Science Incident | Closed Normal MongoOperationManager - primary db not Massimiliano | Jul 24, 2018 100 Jul 24, 2018 D4Science Infrastructure
Infrastructure discovered. Backend will be instantiated with Assante 09:47 AM 09:47 AM upgrade to gCube 4.12
default value
12134 D4Science Incident | Closed Urgent Missing SVN user "svn.d4science" in _InfraScience |Jul 17,2018 100 Jul 09, Jul 10, 2018 Dismiss the old Idap server
Infrastructure D4Science LDAP causes block of automatic Systems 06:53 PM 2018 12:23 PM
DataMiner algorithms deployment on Engineer
production
12124 D4Science Incident Closed Normal Sth wrong with user leonardo.candela and Massimiliano | Jul 13, 2018 100 Jul 10, Jul 13, 2018 No
Infrastructure AGINFRA+ Gateway VREs Assante 04:50 PM 2018 04:50 PM
12121 D4Science Task Closed Normal Enable Google and LinkedIn SSO on Massimiliano | Jul 06, 2018 100 Jul 06, Jul 06, 2018 PerformFish
Infrastructure PerformFISH Gateway PerformFISH Assante 03:39 PM 2018 03:39 PM
12113 D4Science Upgrade |Completed |Normal D4Science Gateway upgrade to gCube 4.12.0 | Massimiliano |Jul 17,2018 100 Jul17, Jul 17,2018 D4Science Infrastructure
Infrastructure Assante 09:03 PM 2018 09:03 PM upgrade to gCube 4.12
12112 D4Science Upgrade |Completed |Normal D4Science Preprod Gateway upgrade to gCube | Massimiliano | Jul 09, 2018 100 Jul 06, Jul 09, 2018 D4Science Infrastructure
Infrastructure 4.12.0 Assante 10:31 AM 2018 10:31 AM upgrade to gCube 4.12
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12098 D4Science Task Closed Normal Production Gateways PerformFISH Site Massimiliano | Jul 06, 2018 100 Jul 05, Jul 06, 2018 PerformFISH Gateway
Infrastructure creation and Theme Assante 03:33 PM 2018 03:33 PM
12063 D4Science Incident | Closed Urgent Storage Hub Recent Documents do not get Lucio Lelii Jul 24, 2018 100 Jun 29, |Jul24,2018 UnSprintable
Infrastructure updated in SoBigData.eu VRE 11:00 AM 2018 11:00 AM
12035 D4Science Docker Closed Urgent Please deploy a Docker container with the "out |_InfraScience |[Jul 05,2018 100 Jun 29, Jul 05, 2018 No
Infrastructure Image of the box" LimeSurvey community version Systems 01:33 PM 2018 01:33 PM
Engineer
12015 D4Science Incident | Closed Urgent News Feed search function returns result up to | Luca Frosini Jun 25, 2018 100 Jun 26, |Jun 25,2018 UnSprintable
Infrastructure mid April 2018 03:54 PM 2018 03:54 PM
11999 D4Science Upgrade |Completed |Normal Deploy Home Library patch on Infra Gateways | Massimiliano |Jun 20, 2018 100 Jun 20, |Jun 20,2018 D4Science Infrastructure
Infrastructure for fixing Incident 11988 Assante 02:56 PM 2018 02:56 PM upgrade to gCube 4.11.1
11952 D4Science Upgrade |Completed |Normal Deployment of Data Analytics Visualization Massimiliano |Jun 13, 2018 100 Jun 14, |Jun 13,2018 D4Science Infrastructure
Infrastructure Portlets in Food Security VRE (Infra Gateways) | Assante 05:51 PM 2018 05:51 PM upgrade to gCube 4.11.1
11882 D4Science Upgrade |Completed |Normal Infra Gateways Patch for fixing Incident #11878 | Massimiliano | Jun 06, 2018 100 Jun 07, |Jun 06, 2018 D4Science Infrastructure
Infrastructure Assante 07:48 PM 2018 07:48 PM upgrade to gCube 4.11.1
11878 D4Science Incident | Closed Urgent Import profile from LinkedIn error Massimiliano | Jun 08, 2018 100 Jun 06, |Jun 06,2018 No
Infrastructure Assante 12:10 PM 2018 06:56 PM
11872 D4Science Task Closed Normal Dismissal of EGIP Gateway (Not EGIP VRE) Massimiliano |Jun 05, 2018 100 Jun 08, Jun 05, 2018 No
Infrastructure Assante 06:02 PM 2018 05:59 PM
11864 D4Science Task Closed Normal Remove gCube portlets and VO Site from Massimiliano | May 31, 2018 100 Jun 01, May 31, 2018 EDISON goodbye
Infrastructure EDISON Portal Assante 11:42 AM 2018 11:42 AM
11862 D4Science Task Closed Normal Dismiss EDISON Virtual Organisation and Roberto Cirillo | Sep 04, 2018 100 Jun 01, |Sep 04,2018 EDISON goodbye
Infrastructure related enabling services 06:19 PM 2018 06:19 PM
11861 D4Science Task Closed Urgent EDISON Portal instance IP auth to be removed |_InfraScience |[Jun 01,2018 100 Jun 01, |Jun 01,2018 EDISON goodbye
Infrastructure on Production Infrastructure Systems 11:58 AM 2018 11:58 AM
Engineer
11860 D4Science Task Closed High Disable D4Science ElasticSearch cluster to be |_InfraScience |[Jun 01,2018 100 Jun 01, |Jun 01,2018 EDISON goodbye
Infrastructure contacted by EDISON Portal instance Systems 11:56 AM 2018 11:56 AM
Engineer
11859 D4Science Task Closed High Disable D4Science Cassandra cluster to be _InfraScience |Jun 01,2018 100 Jun 01, |Jun 01,2018 EDISON goodbye
Infrastructure contacted by EDISON Portal instance Systems 11:57 AM 2018 11:57 AM
Engineer
11858 D4Science Task Closed High please deny authorization for EDISON Portal _InfraScience |May 31,2018 100 May 31, |May 31,2018 EDISON goodbye
Infrastructure production instance on Systems 03:38 PM 2018 03:38 PM
Idap-liferay.d4science.org Engineer
11825 D4Science Task Closed High Setup New gateway performfish.d4science.net |[_InfraScience |Jul 11,2018 100 Jul 06, Jul 11, 2018 No
Infrastructure Systems 11:14 AM 2018 11:14 AM
Engineer
11814 D4Science Upgrade |Completed |Normal D4Science Gateways upgrade to gCube 4.11.1 | Massimiliano | May 29, 2018 100 May 29, |May 29, 2018 D4Science Infrastructure
Infrastructure Assante 05:34 PM 2018 05:34 PM upgrade to gCube 4.11.1
11813 D4Science Upgrade |Completed |Normal D4Science Preprod Gateway upgrade to gCube | Massimiliano | Jun 05, 2018 100 May 22, |May 29, 2018 D4Science Infrastructure
Infrastructure 4111 Assante 10:45 AM 2018 05:06 PM upgrade to gCube 4.11.1
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11812 D4Science Upgrade |Completed |Normal D4Science Infrastructure Upgrade to gCube Roberto Cirillo | Oct 18, 2018 100 May 29, [Jun 05,2018 D4Science Infrastructure
Infrastructure 4111 12:16 PM 2018 10:45 AM upgrade to gCube 4.11.1
11800 D4Science Incident | Closed High BlueBRIDGE catalogue is not responding well | Francesco May 18, 2018 100 May 18, |May 18,2018 UnSprintable
Infrastructure Mangiacrapa |04:35 PM 2018 04:35 PM
11737 D4Science Task Closed Normal Please setup a Nextcloud instance on _InfraScience |Jul 03, 2018 100 May 11, |Jul 03,2018 EUDAT-D4Science
Infrastructure D4Science Systems 02:29 PM 2018 02:29 PM
Engineer
11718 D4Science Task Closed High please enable context "sports-analytics" to _InfraScience |May 10, 2018 100 May 04, |May 10,2018 UnSprintable
Infrastructure exploratories.d4science.org Systems 11:29 AM 2018 11:29 AM
Engineer
11717 D4Science Task Closed High please enable context "well-being" to _InfraScience |May 03, 2018 100 May 04, |May 03,2018 UnSprintable
Infrastructure exploratories.d4science.org Systems 05:45 PM 2018 05:45 PM
Engineer
11660 D4Science Incident | Closed Urgent Workspace is extremely slow, it keeps loading | Roberto Cirillo | Apr 16, 2018 100 Apr 16, Apr 16, 2018 UnSprintable
Infrastructure indefinitely. 04:52 PM 2018 04:52 PM
11659 D4Science Task Closed High Please add nodes of workspace-repository on | _InfraScience |Apr 16,2018 100 Apr 27, Apr 16, 2018 UnSprintable
Infrastructure System Monitoring Systems 04:19 PM 2018 04:19 PM
Engineer
11613 D4Science Task Closed High Disable network access of _InfraScience |Apr 11,2018 100 Apr 13, Apr 11,2018 UnSprintable
Infrastructure socialnetworking1.d4science.org Systems 12:20 PM 2018 12:20 PM
(146.48.123.21) to Cassandra Dev Cluster Engineer
11597 D4Science Incident | Closed Urgent SocialNetworking service returns empty list of | Lucio Lelii Apr 10, 2018 100 Apr 11, | Apr 10,2018 UnSprintable
Infrastructure posts for any VRE 11:04 AM 2018 11:04 AM
11564 D4Science Incident | Closed Urgent mpa-web.catalina.grida.no not reachable Massimiliano | Apr 04, 2018 100 Apr 04, Apr 04, 2018 UnSprintable
Infrastructure Assante 04:42 PM 2018 04:42 PM
11551 D4Science Upgrade |Completed |Urgent Regional-data-collection-portlet patch on Massimiliano | Mar 29, 2018 100 Mar 28, |[Mar 29, 2018 UnSprintable
Infrastructure production Gateways Assante 05:17 PM 2018 05:17 PM
11492 D4Science VM Closed Urgent Please create new VM for hosting Natural _InfraScience |May 15, 2018 100 Apr 10, May 15, 2018 Parthenos
Infrastructure Creation Language Processing (NLP) web applications: | Systems 06:12 PM 2018 06:12 PM
nip.d4science.org Engineer
11472 D4Science Upgrade |Completed |Normal D4Science Gateways upgrade to gCube 4.11.0 | Massimiliano | Apr 04, 2018 100 Apr 04, |Apr 04,2018 D4Science infrastructure
Infrastructure Assante 05:29 PM 2018 05:29 PM upgrade to 4.11.0
11471 D4Science Upgrade |Completed |Normal D4Science Preprod Gateway upgrade to gCube | Massimiliano | Apr 04, 2018 100 Mar 21, |Apr 04, 2018 D4Science infrastructure
Infrastructure 4.11.0 Assante 10:05 AM 2018 10:05 AM upgrade to 4.11.0
11460 D4Science Incident Closed Urgent News Feed search function returns result up to | Roberto Cirillo | Mar 15, 2018 100 Mar 15, |Mar 15,2018 UnSprintable
Infrastructure mid February 2018 06:41 PM 2018 06:38 PM
11447 D4Science Upgrade |Completed |Normal Deployment of patch for fixing Bug #11432 Massimiliano | Mar 13, 2018 100 Mar 13, |[Mar 13,2018 UnSprintable
Infrastructure (Google and LinkedIn SSO) Assante 07:34 PM 2018 07:27 PM
11365 D4Science Incident Closed Immediate | Workspace is not working! _InfraScience |Mar 06, 2018 100 Mar 06, |Mar 06, 2018 UnSprintable
Infrastructure Systems 12:23 PM 2018 12:23 PM
Engineer
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11351 D4Science Upgrade |Completed |Normal User export to LDAP on join/leave VRE Massimiliano | Mar 02, 2018 100 Mar 02, |[Mar 02,2018 UnSprintable
Infrastructure Assante 05:36 PM 2018 05:36 PM
11343 D4Science Incident | Closed Urgent Preprod workspace of user "andrea.rossi" is not | Lucio Lelii Mar 08, 2018 100 Mar 02, |[Mar 08,2018 UnSprintable
Infrastructure working, it is necessary for testing 12:20 PM 2018 12:20 PM
11319 D4Science VRE Released Normal Create "dnet" VRE for D-Net Developers Massimiliano | Feb 28, 2018 100 Mar 02, Feb 28, 2018 UnSprintable
Infrastructure Assante 04:29 PM 2018 04:29 PM
11207 D4Science Task Closed High Training Application IS Resource on Roberto Cirillo | Feb 19, 2018 100 Feb 15, |Feb 19,2018 UnSprintable
Infrastructure gCubeApps VO 03:19 PM 2018 03:19 PM
11191 D4Science Task Closed High Training Application Database & IS Resource |Massimiliano |Feb 15,2018 100 Feb 15, |Feb 15,2018 UnSprintable
Infrastructure Assante 05:27 PM 2018 05:27 PM
11162 D4Science Task Closed Urgent both d4science portal cluster nodes accessibile |_InfraScience |Nov 29, 2018 100 Feb 12, |[Nov 29, 2018 infrastructure core services
Infrastructure directly via http Systems 01:22 PM 2018 01:22 PM
Engineer
11113 D4Science Incident Closed Urgent Workspace copy / paste function not working Francesco Feb 06, 2018 100 Feb 06, |[Feb 06,2018 No Sprint
Infrastructure Mangiacrapa |[03:46 PM 2018 03:46 PM
11093 D4Science VRE Released Normal DOPA spatial planning VRE Massimiliano | Apr 24, 2018 100 Feb 09, |[Apr24,2018 DOPA JRC
Infrastructure Assante 03:13 PM 2018 03:13 PM
10952 D4Science Upgrade |Completed |Normal D4Science Gateways upgrade to gCube 4.10.0 | Massimiliano |Feb 15,2018 100 Feb 12, |Feb 15,2018 D4Science infrastructure
Infrastructure Assante 06:18 PM 2018 06:18 PM upgrade to 4.10.0
10951 D4Science Upgrade |Completed |Normal D4Science Preprod Gateway upgrade to gCube | Massimiliano | Feb 15, 2018 100 Jan 18, Feb 12,2018 D4Science infrastructure
Infrastructure 4.10.0 Assante 06:28 PM 2018 01:51 PM upgrade to 4.10.0
10823 D4Science Incident Closed High social.isti.cnr.it TLS error with latest Firefox _InfraScience |Jan 04,2018 100 Jan 08, Jan 04, 2018 UnSprintable
Infrastructure version Systems 02:49 PM 2018 02:49 PM
Engineer
10716 D4Science Incident | Closed Urgent gCube Releases portlet showing Release has | Massimiliano | Dec 19, 2017 100 Dec 19, 2017 UnSprintable
Infrastructure been archived and is not accessible anymore Assante 04:06 PM 04:06 PM
10588 D4Science Upgrade |Completed |Normal D4Science Preprod Gateway upgrade to gCube | Massimiliano | Dec 19, 2017 100 Dec 19, 2017 D4Science infrastructure
Infrastructure 4.9.0 Assante 02:59 PM 02:59 PM upgrade to gCube 4.9.0
10587 D4Science Upgrade |Completed |Normal D4Science Gateways upgrade to gCube 4.9.0 | Massimiliano |Dec 19, 2017 100 Dec 19, |Dec 19,2017 D4Science infrastructure
Infrastructure Assante 04:18 PM 2017 04:18 PM upgrade to gCube 4.9.0
10585 D4Science Upgrade |Completed |Normal D4Science Infrastructure Upgrade to gCube Roberto Cirillo | Oct 18, 2018 100 Dec 19, |Dec 21,2017 D4Science infrastructure
Infrastructure 49.0 12:14 PM 2017 12:18 PM upgrade to gCube 4.9.0
10373 D4Science Incident | Closed Urgent Authorisation service dev and preprod is broken | _InfraScience |Nov 21,2017 100 Nov 21, |[Nov 21, 2017 D4Science infrastructure
Infrastructure Systems 03:14 PM 2017 03:14 PM upgrade to gCube 4.8.0
Engineer
10278 D4Science Upgrade |Completed |Normal D4Science Gateways upgrade to gCube 4.8.0 | Massimiliano | Nov 29, 2017 100 Nov 21, [Nov 29, 2017 D4Science infrastructure
Infrastructure Assante 02:40 PM 2017 02:40 PM upgrade to gCube 4.8.0
10277 D4Science Upgrade |Completed |Normal D4Science Preprod Gateway upgrade to gCube | Massimiliano | Nov 29, 2017 100 Nov 16, [Nov 29, 2017 D4Science infrastructure
Infrastructure 4.8.0 Assante 03:07 PM 2017 03:07 PM upgrade to gCube 4.8.0
10263 D4Science Task Closed Low Chrome non-passive event listener issue on Massimiliano | Nov 13, 2017 100 Nov 17, |[Nov 13,2017 D4Science infrastructure
Infrastructure liked posts of VRE Parthenos Assante 03:22 PM 2017 03:22 PM upgrade to gCube 4.8.0
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10261 D4Science Task Closed Urgent Move to /data nginx temporary files for all _InfraScience |Nov 10, 2017 100 Nov 08, |[Nov 10,2017 No Sprint
Infrastructure Workspace repository nodes Systems 06:44 PM 2017 06:44 PM
Engineer
10237 D4Science Task Closed High Please raise the timeout-limit of Matej Durco Aug 24, 2018 100 Aug 24, 2018 UnSprintable
Infrastructure virtuoso.parthenos.d4science.org 04:43 PM 04:43 PM
10203 D4Science Incident | Closed High Something wrong in communication between Roberto Cirillo | Nov 03, 2017 100 Nov 03, |[Nov 03,2017 EDISON Migration outside
Infrastructure EDISON Portal production instance and 03:48 PM 2017 03:39 PM CNR
MongoDB Production
10200 D4Science Task Closed Normal please authorize EDISON Portal production _InfraScience |Nov 03, 2017 100 Nov 03, |[Nov 03,2017 EDISON Migration outside
Infrastructure instance on Idap-liferay.d4science.org Systems 12:47 PM 2017 12:47 PM CNR
Engineer
10125 D4Science Task Closed High Deploy the VRE Modeler service on EDISON Roberto Cirillo | Oct 31, 2017 100 Oct 31, Oct 31, 2017 EDISON Migration outside
Infrastructure Virtual Organisation 02:47 PM 2017 02:47 PM CNR
10121 D4Science Task Closed High Deploy DataMiner service on Paolo Dec 06, 2017 100 Nov 03, |[Dec 06, 2017 Algorithms Integration
Infrastructure PARTHENOS/PARTHENOS_LAB VRE Scarponi 03:16 PM 2017 03:16 PM
10078 D4Science Task Closed High Request certificate for _InfraScience |Oct 27,2017 100 Nov 03, |Oct 27,2017 No Sprint
Infrastructure https://textcrowd.d4science.org Systems 01:05 PM 2017 01:05 PM
Engineer
10006 D4Science Incident | Closed Urgent Infrastructure gateways TLS error with latest _InfraScience |Oct 23, 2017 100 Oct 23, Oct 23, 2017 infrastructure core services
Infrastructure Firefox version Systems 12:23 PM 2017 12:17 PM
Engineer
9931 D4Science Incident | Closed Urgent UsersManagement portlet: assigning users to a | Panagiota Oct 18, 2017 100 Oct 12, Oct 18, 2017 UnSprintable
Infrastructure group make them disappearing from previous Koltsida 01:54 AM 2017 01:54 AM
groups.
9930 D4Science Incident | Closed High Emails sent from UsersManagement portlet not | Panagiota Oct 16, 2017 100 Oct 13, Oct 16, 2017 D4Science Infrastructure
Infrastructure formatted correctly in case of users to group Koltsida 04:18 PM 2017 12:47 PM Upgrade to 4.7.0
adding/removal
9908 D4Science Incident | Closed Normal geoanalytics-administration portlet not working | Vassilis Floros | Oct 16, 2017 100 Oct 09, Oct 16, 2017 D4Science Infrastructure
Infrastructure 02:47 PM 2017 02:47 PM Upgrade to 4.7.0
9792 D4Science Upgrade |Completed |Normal D4Science Preprod Gateway upgrade to gCube | Massimiliano | Oct 06, 2017 100 Oct 05, Oct 06, 2017 D4Science Infrastructure
Infrastructure 4.7.0 Assante 03:13 PM 2017 03:13 PM Upgrade to 4.7.0
9791 D4Science Upgrade |Completed |Normal D4Science Gateways upgrade to gCube 4.7.0 | Massimiliano | Oct 06, 2017 100 Oct 05, Oct 06, 2017 D4Science Infrastructure
Infrastructure Assante 04:01 PM 2017 04:01 PM Upgrade to 4.7.0
9790 D4Science Upgrade |Completed |Normal D4Science Infrastructure Upgrade to gCube Roberto Cirillo | Oct 18, 2018 100 Oct 05, Oct 26, 2017 D4Science Infrastructure
Infrastructure 4.7.0 12:13 PM 2017 04:33 PM Upgrade to 4.7.0
9771 D4Science Task Closed Urgent Please create read-only user account on _InfraScience |Oct 09, 2017 100 Sep 26, |Oct 09, 2017 EDISON Migration outside
Infrastructure D4Science Development LDAP server Systems 07:50 PM 2017 07:50 PM CNR
Engineer
9676 D4Science Incident | Closed Normal Workspace get folder link not recognising Francesco Sep 13,2017 100 Sep 22, |[Sep 13,2017 UnSprintable
Infrastructure Admin role in VRE Folders Mangiacrapa |04:16 PM 2017 04:16 PM
9666 D4Science Task Closed Normal Delete resumed double VRE Folders Valentina Sep 14, 2017 100 Sep 15, |[Sep 14,2017 UnSprintable
Infrastructure Marioli 03:50 PM 2017 03:50 PM
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9602 D4Science Upgrade |Completed |Normal D4Science Preprod Gateway upgrade to gCube | Massimiliano | Sep 20, 2017 100 Sep 05, |[Sep 19,2017 D4Science infrastructure
Infrastructure 4.6.1 Assante 10:33 AM 2017 12:19 PM upgrade to gCube 4.6.1
9531 D4Science Incident | Closed Urgent Shared disk between Portal cluster nodes not | _InfraScience |Aug 22,2017 100 Aug 22, 2017 UnSprintable
Infrastructure responding - file system problem? Systems 04:05 PM 04:05 PM
Engineer
9526 D4Science Task Closed Normal Enable Postgres DB "survey-db" on _InfraScience |Aug 21, 2017 100 Aug 25, |Aug 21,2017 EDISON Migration outside
Infrastructure postgresql-srv.d4science.org to be contacted by | Systems 05:34 PM 2017 05:34 PM CNR
EDISON Portal instance Engineer
9525 D4Science Task Closed Normal Enable D4Science ElasticSearch cluster to be | _InfraScience |Aug 21,2017 100 Aug 25, |Aug 21,2017 EDISON Migration outside
Infrastructure contacted by EDISON Portal instance Systems 03:38 PM 2017 03:38 PM CNR
Engineer
9524 D4Science Task Closed Normal Enable D4Science Cassandra cluster to be _InfraScience |Aug 21, 2017 100 Aug 25, |Aug 21,2017 EDISON Migration outside
Infrastructure contacted by EDISON Portal instance Systems 03:29 PM 2017 03:29 PM CNR
Engineer
9523 D4Science Task Closed Normal EDISON Portal instance IP to be authorised on | _InfraScience |Aug 21, 2017 100 Aug 25, |Aug 21,2017 EDISON Migration outside
Infrastructure Production Infrastructure Systems 03:24 PM 2017 03:24 PM CNR
Engineer
9522 D4Science Incident | Closed Urgent Authorisation service not working in DEV _InfraScience |Sep 01, 2017 100 Aug 21, |Aug 21,2017 UnSprintable
Infrastructure Systems 03:33 PM 2017 01:20 PM
Engineer
9396 D4Science Incident | Closed Urgent WP6 AquaFarm VREs: Error during new site Roberto Cirillo | Jul 25, 2017 100 Jul 25, Jul 25, 2017 UnSprintable
Infrastructure setup 05:26 PM 2017 05:26 PM
9368 D4Science Task Closed High JackRabbit Repo cluster over Postgres for _InfraScience | Nov 20, 2017 100 Aug 04, |Nov 20, 2017 Moving of Dev and preprod
Infrastructure development infra Systems 05:57 PM 2017 05:57 PM DB to shared Postgres
Engineer
9367 D4Science Upgrade |Completed |Normal D4Science Gateways upgrade to gCube 4.6.1 | Massimiliano |Sep 19, 2017 100 Sep 05, |[Sep 19,2017 D4Science infrastructure
Infrastructure Assante 07:11 PM 2017 07:11 PM upgrade to gCube 4.6.1
9366 D4Science Upgrade |Completed |Normal D4Science Infrastructure Upgrade to gCube Roberto Cirillo | Oct 18, 2018 100 Sep 05, |[Sep 20, 2017 D4Science infrastructure
Infrastructure 4.6.1 12:12 PM 2017 10:34 AM upgrade to gCube 4.6.1
9347 D4Science Incident | Closed Immediate | Impossible to upload on any VRE Folder for Valentina Jul 24, 2017 100 Jul 21, Jul 24, 2017 UnSprintable
Infrastructure regular users Marioli 02:09 PM 2017 02:09 PM
9310 D4Science Task Closed Normal Dismiss the 2 VMs dedicated to MongoDB _InfraScience |Jul 19, 2017 100 Jul 19, 2017 UnSprintable
Infrastructure Jackrabbit OAK Systems 03:29 PM 03:29 PM
Engineer
9246 D4Science Support [ Closed Urgent D4Research VO Collector is extremely slow _InfraScience |Jul 11,2017 100 Jul 11, Jul 11, 2017 UnSprintable
Infrastructure Systems 03:56 PM 2017 03:56 PM
Engineer
9238 D4Science Task Closed High Make RStudio available in Roberto Cirillo [Jul 11,2017 100 Jul 12, Jul 11,2017 UnSprintable
Infrastructure D4Research/ICES_IntroToREnv VRE 03:14 PM 2017 03:14 PM
9213 D4Science Task Rejected High enable calDAV authentication on D4Science _InfraScience |Jul 03,2018 100 Nov 30, |Jul 03,2018 UnSprintable
Infrastructure Gateways Systems 03:14 PM 2017 03:14 PM
Engineer
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9156 D4Science Task Closed High Removal of "Moved" VREs Folder Valentina Jul 10, 2017 100 Jul 07, Jul 10, 2017 UnSprintable
Infrastructure Marioli 05:14 PM 2017 05:14 PM

9153 D4Science Upgrade |Completed |Normal Preprod Gateway upgrade to gCube 4.6 Massimiliano | Jul 24, 2017 100 Jul 13, Jul 24, 2017 Release 4.6.0
Infrastructure (Common Apps) Assante 11:38 AM 2017 11:38 AM

9152 D4Science Upgrade |Completed |Normal D4Science Gateways upgrade to gCube 4.6 Massimiliano | Jul 24, 2017 100 Jul 20, Jul 24, 2017 Release 4.6.0
Infrastructure Assante 11:38 AM 2017 11:38 AM

9151 D4Science Upgrade |Completed |High /gcube/preprod upgrade to gCube 4.6.0 Roberto Cirillo | Jul 20, 2017 100 Jul 07, Jul 18, 2017 D4Science Infrastructure
Infrastructure (Common Apps) 06:08 PM 2017 09:42 AM Upgrade to 4.6

9150 D4Science Upgrade |Completed |High D4Science Infrastructure Upgrade to gCube 4.6 | Roberto Cirillo [ Oct 18, 2018 100 Jul 20, Jul 28, 2017 D4Science Infrastructure
Infrastructure 12:11 PM 2017 03:31 PM Upgrade to 4.6

9149 D4Science Task Closed Normal Move D4Research/RubRIcA VRE under Massimiliano | Jul 04, 2017 100 Jul 04, Jul 04, 2017 UnSprintable
Infrastructure ParthenosVO Assante 06:43 PM 2017 06:43 PM

9143 D4Science VM Closed Urgent VM for Parthenos standardization survival kit _InfraScience |Jul 18,2017 100 Jul 07, Jul 18, 2017 UnSprintable
Infrastructure Creation application Systems 02:33 PM 2017 02:33 PM

Engineer

9128 D4Science Incident Closed Urgent Recent Documents Portet takes ages to show | Valentina Jul 03, 2017 100 Jul 03, Jul 03, 2017 UnSprintable
Infrastructure the files in any VRE Marioli 12:44 PM 2017 12:44 PM

9121 D4Science Task Closed High VREs deployed on FARM have disappeared Lucio Lelii Apr 30, 2019 100 Apr 30, 2019 UnSprintable
Infrastructure from VRE-Modeler 05:36 PM 05:36 PM

9115 D4Science Task Closed Low VRE Modeler fails to undeploy VREs under Roberto Cirillo | Dec 12, 2018 100 Dec 12, 2018 VREModeler issues
Infrastructure gCubeApps 05:52 PM 05:52 PM

9093 D4Science Task Closed Normal Dismiss edison.d4science.org alias _InfraScience |Jun 28,2017 100 Jun 30, |Jun 28,2017 EDISON Migration outside
Infrastructure dev3.d4science.org VM Systems 04:30 PM 2017 04:30 PM CNR

Engineer

9017 D4Science Task Rejected Urgent New MongoDB Cluster for preprod Roberto Cirillo | Jun 29, 2017 100 Jun 30, |Jun 29, 2017 infrastructure core services
Infrastructure 10:14 AM 2017 10:14 AM

9013 D4Science VRE Released Normal devEDISON VRE for EDISON Project Massimiliano |Jun 23, 2017 100 Jun 23, |Jun 23,2017 EDISON Migration outside
Infrastructure Developments on Preproduction Assante 03:18 PM 2017 03:18 PM CNR

8935 D4Science Task Closed Normal Delete Statistical Service from the VRE Modeler | Roberto Cirillo | Nov 22, 2018 100 Jun 16, Nov 22, 2018 UnSprintable
Infrastructure resource in all VOs 05:03 PM 2017 05:03 PM

8934 D4Science Task Closed Immediate |Enable Data Miner service in the Paolo Jun 22, 2017 100 Jun 13, |Jun 22,2017 preECO VRE
Infrastructure (preproduction) preECO VRE Scarponi 01:58 PM 2017 01:58 PM

8933 D4Science VRE Released Immediate | Deploy preECO VRE for BlueEconomy Massimiliano | Jun 23, 2017 100 Jun 13, |Jun 23, 2017 preECO VRE
Infrastructure Developments Assante 02:14 PM 2017 02:14 PM

8932 D4Science Task Closed Urgent Deploy VRE Modeler service on /gcube/preprod | Roberto Cirillo [ Jun 13, 2017 100 Jun 14, |Jun 13,2017 UnSprintable
Infrastructure Virtual Organisation 05:08 PM 2017 05:08 PM

8903 D4Science Incident | Closed High Cannot move shared folder into private folder Valentina Jun 30, 2017 100 Jun 16, |Jun 30, 2017 D4Science Infrastructure
Infrastructure Marioli 12:40 PM 2017 12:40 PM Upgrade to gCube 4.5

8901 D4Science Support [ Closed Urgent Run a script removing white spaces at the end | Valentina Jun 14, 2017 100 Jun 16, |Jun 14,2017 D4Science Infrastructure
Infrastructure of folder names (if any) Marioli 05:43 PM 2017 05:43 PM Upgrade to gCube 4.5
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8900 D4Science Incident | Closed Urgent Not possible to open a Folder in Valentina Jun 14, 2017 100 Jun 16, |Jun 14,2017 D4Science Infrastructure
Infrastructure BlueBridgeProject VRE Folder because of the | Marioli 05:43 PM 2017 05:41 PM Upgrade to gCube 4.5
white space at the end
8893 D4Science Task Closed Normal Please Install Java 8 Oracle on datasciencepro |Boro Jun 14, 2017 100 Jun 14, 2017 EDISON Migration outside
Infrastructure instances to Jakimovski 11:22 AM 11:22 AM CNR
8892 D4Science Task Closed Urgent Authorize dev.datasciencepro.eu Massimiliano |Jun 19, 2017 100 Jun 09, |Jun19, 2017 EDISON Migration outside
Infrastructure (194.149.136.225) on /gcube Assante 05:00 PM 2017 05:00 PM CNR
8891 D4Science Task Closed Urgent Setup dev.datasciencepro.eu to work on Massimiliano | Jun 28, 2017 100 Jun 09, |Jun 23,2017 EDISON Migration outside
Infrastructure D4Science preprod infrastructure Assante 12:43 PM 2017 03:05 PM CNR
8887 D4Science Incident | Closed Urgent Not possible to open a Folder in Blue-Datathon | Valentina Jun 09, 2017 100 Jun 09, |Jun 09, 2017 D4Science Infrastructure
Infrastructure VRE Folder (Datasets > Aqua-Alert) Marioli 11:57 AM 2017 11:57 AM Upgrade to gCube 4.5
8886 D4Science Incident Closed Urgent Private folder (not mine) in my workspace Valentina Jun 09, 2017 100 Jun 09, 2017 D4Science Infrastructure
Infrastructure Marioli 05:35 PM 05:35 PM Upgrade to gCube 4.5
8883 D4Science Incident Closed Normal Nginx portal cluster change for supporting large | _InfraScience |[Jun 09, 2017 100 Jun 09, 2017 D4Science Infrastructure
Infrastructure file upload must be reviewed as nginx would not | Systems 07:46 PM 07:46 PM Upgrade to gCube 4.5
start Engineer
8878 D4Science Task Closed Urgent Migrate portal cluster nodes to Java 8 _InfraScience |Jun 08, 2017 100 Jun 08, |Jun 08,2017 D4Science Infrastructure
Infrastructure Systems 04:40 PM 2017 04:40 PM Upgrade to gCube 4.5
Engineer
8875 D4Science Task Closed Normal Enable VPN for external gCube Liferay Portal | _InfraScience |[Jul 05,2017 100 Jun 16, |Jul 05,2017 EDISON Migration outside
Infrastructure instance (EDISON) Systems 08:13 PM 2017 08:13 PM CNR
Engineer
8860 D4Science Incident | Closed Urgent Sharing of post does not handle eventual Costantino Jun 07, 2017 100 Jun 07, 2017 UnSprintable
Infrastructure consistency properly Perciante 09:27 AM 09:27 AM
8849 D4Science Task Closed Normal Please produce release notes for gCube 4.5.0 | Nikolas Jun 09, 2017 100 Jun 08, Jun 09, 2017 D4Science Infrastructure
Infrastructure Laskaris 12:21 PM 2017 12:21 PM Upgrade to gCube 4.5
8848 D4Science Upgrade |Completed |Normal Preprod Gateway upgrade to gCube 4.5 Massimiliano | Jun 05, 2017 100 Jun 05, 2017 D4Science Infrastructure
Infrastructure (Community Apps) Assante 05:58 PM 05:58 PM Upgrade to gCube 4.5
8806 D4Science Incident | Closed Urgent Dev (and Preprod) MongoDB Cluster is broken | Roberto Cirillo | May 31, 2017 100 May 31, 2017 D4Science Infrastructure
Infrastructure 03:34 PM 03:34 PM Upgrade to gCube 4.5
8790 D4Science Incident | Rejected Normal Links to BlueBRIDGE Data catalogue takes Francesco May 30, 2017 100 May 31, [May 30, 2017 Data Catalogue
Infrastructure ages (more than 15 seconds) to display Mangiacrapa |02:13 PM 2017 02:13 PM
8789 D4Science Task Closed Normal Please create new email account for the _InfraScience |May 30,2017 [100 May 30, |[May 30,2017 |UnSprintable
Infrastructure BluebRIDGE Datathon Systems 12:52 PM 2017 12:52 PM
Engineer
8709 D4Science Upgrade |Completed |Normal Preprod Gateway upgrade to gCube 4.5 Massimiliano | Jun 05, 2017 100 Jun 05, 2017 D4Science Infrastructure
Infrastructure (Common Apps) Assante 05:52 PM 05:52 PM Upgrade to gCube 4.5
8692 D4Science Task Closed Immediate | Provide root access to _InfraScience |May 23,2017 [100 May 18, [May 23,2017 |UnSprintable
Infrastructure workspace-repository-prod and Systems 01:50 PM 2017 01:50 PM
workspace-repository-prod1 Engineer
8654 D4Science Task Rejected Normal Remove VRE Folder D4Research-Openlt from | Valentina Feb 18,2019 100 May 26, |Feb 18,2019 UnSprintable
Infrastructure JCR Repo and storage Marioli 12:54 PM 2017 12:54 PM
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8650 D4Science Upgrade |Completed |Urgent D4Science Gateways upgrade to gCube 4.5 Massimiliano | Jun 08, 2017 100 Jun 08, |Jun 08,2017 D4Science Infrastructure
Infrastructure Assante 05:18 PM 2017 05:18 PM Upgrade to gCube 4.5
8648 D4Science Upgrade |Completed |Urgent D4Science Infrastructure Upgrade to gCube 4.5 | Roberto Cirillo [ Oct 18, 2018 100 Jun 08, |Jun 29, 2017 D4Science Infrastructure
Infrastructure 12:10 PM 2017 04:54 PM Upgrade to gCube 4.5
8645 D4Science Task Closed Normal Please provide Access to gCube SVN to CLS | _InfraScience |[Jun 14,2017 100 May 19, [Jun 14,2017 UnSprintable
Infrastructure Systems 11:36 AM 2017 11:36 AM
Engineer
8591 D4Science Task Closed Urgent Create Virtual Organisation for the Roberto Cirillo | Jun 28, 2017 100 May 23, |[Jun 28,2017 UnSprintable
Infrastructure PARTHENOS Project: ParthenosVO 12:45 PM 2017 12:45 PM
8566 D4Science Task Closed Immediate |"Rehearsal" of Production Jackrabbit Migration | Massimiliano |Jun 27,2017 100 May 18, [Jun 27,2017 Production Jackrabbit
Infrastructure from Derby to PostgreSQL Assante 06:27 PM 2017 06:23 PM Migration from Derby to
PostgreSQL
8327 D4Science Task Closed Normal Upgrade JAVA Version on _InfraScience |May 03, 2017 100 May 05, [May 03,2017 |Migrating to Java 8
Infrastructure preprodi.d4science.org and Systems 04:07 PM 2017 04:07 PM
preprod2d4science.org nodes Engineer
8297 D4Science Support [ Closed Normal PGFA-UFMT VRE Removal Massimiliano | May 16, 2017 100 May 15, [May 16, 2017 UnSprintable
Infrastructure Assante 07:04 PM 2017 07:04 PM
8296 D4Science Task Closed Normal Openlt VRE and Redmine Project removal Massimiliano [May 17,2017 [100 May 15, [May 17,2017 | UnSprintable
Infrastructure Assante 02:46 PM 2017 02:46 PM
8264 D4Science Task Closed High please create email address for SoBigData _InfraScience | Apr 26, 2017 100 Apr 26, Apr 26, 2017 UnSprintable
Infrastructure Officer Systems 11:03 AM 2017 11:03 AM
Engineer
8181 D4Science Upgrade |Completed |Normal Preprod Gateway upgrade to gCube 4.4 Massimiliano | Apr 28, 2017 100 Apr 28, 2017 D4Science Infrastructure
Infrastructure (Community Apps) Assante 05:14 PM 05:14 PM Upgrade to gCube 4.4.0
8180 D4Science Upgrade |Completed |Normal Preprod Gateway upgrade to gCube 4.4 Massimiliano | Apr 28, 2017 100 Apr21, | Apr 28,2017 D4Science Infrastructure
Infrastructure (Common Apps) Assante 05:17 PM 2017 05:17 PM Upgrade to gCube 4.4.0
8128 D4Science Task Closed Normal Please create empty postgres-db for Survey _InfraScience | Apr 18,2017 100 Apr 18, |Apr 18,2017 UnSprintable
Infrastructure application Systems 04:55 PM 2017 04:55 PM
Engineer
8096 D4Science Incident | Closed Immediate | Several service endpoint disappeared from Lucio Lelii Apr 12,2017 100 Apr 12, Apr 12, 2017 UnSprintable
Infrastructure about 20-30 production scopes 03:27 PM 2017 03:27 PM
8095 D4Science Incident | Closed Immediate |the uri resolver resource is not present on IS in | Massimiliano | Apr 12,2017 100 Apr 12, Apr 12, 2017 UnSprintable
Infrastructure scope: Assante 02:46 PM 2017 02:46 PM
/d4science.research-infrastructures.eu/FARM/G
RSF_Admin
7984 D4Science Incident | Closed Urgent None of the infra-gateway nodes send emails | _InfraScience |[Apr 05, 2017 100 Apr 04, | Apr 05,2017 UnSprintable
Infrastructure Systems 05:27 PM 2017 05:24 PM
Engineer
7926 D4Science Incident | Closed Urgent Users Management portlet: List of pending Panagiota Apr 06, 2017 100 Apr 03, Apr 06, 2017 UnSprintable
Infrastructure request is empty Koltsida 09:51 AM 2017 09:51 AM
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7853 D4Science Task Closed Normal Remove scope Roberto Cirillo | Apr 05, 2017 100 Mar 31, | Apr 05, 2017 UnSprintable
Infrastructure D4Research/InfrastructureTraining from 05:02 PM 2017 05:02 PM
Production
7845 D4Science Task Closed Urgent Deploy VRE Modeler service on OpenAIRE Roberto Cirillo | Apr 11, 2017 100 Mar 31, |Apr 11,2017 OpenAIRE-Connect
Infrastructure Virtual Organisation 02:29 PM 2017 02:29 PM Project VREs
7843 D4Science Incident | Closed High VRE Modeler fails to deploy VRE on Lucio Lelii Apr 05, 2017 100 Mar 28, [ Apr 05, 2017 UnSprintable
Infrastructure D4Research 11:37 AM 2017 11:37 AM
7842 D4Science Task Closed Normal Temporary production portal VM Tommaso Mar 27, 2017 100 Mar 27, [Mar 27,2017 UnSprintable
Infrastructure Piccioli 04:11 PM 2017 04:11 PM
7819 D4Science Task Closed Normal Setup a Nagios alert for disk full of Workspace |_InfraScience |Mar 27,2017 100 Mar 27, |[Mar 27,2017 UnSprintable
Infrastructure repo VM Systems 08:03 PM 2017 08:03 PM
Engineer
7805 D4Science Incident | Closed Immediate | Workspace is down on production Massimiliano | Mar 27, 2017 100 Mar 27, |Mar 27,2017 UnSprintable
Infrastructure Assante 12:19 PM 2017 10:02 AM
7804 D4Science Support | Closed Urgent Recent Documents portlet not working on Roberto Cirillo | Mar 27, 2017 100 Mar 27, [Mar 27,2017 UnSprintable
Infrastructure D4Research/OpenAIRE-Connect_Coordination 10:08 AM 2017 10:08 AM
VRE
7801 D4Science Incident | Closed Urgent Cannot access services at d4science.org email |_InfraScience |Mar 24,2017 100 Mar 24, |[Mar 24,2017 UnSprintable
Infrastructure address anymore Systems 06:40 PM 2017 06:40 PM
Engineer
7708 D4Science Task Closed Normal Please move Databases of dev2.d4science.org | _InfraScience |May 06, 2017 100 May 06, 2017 | Moving of Dev and preprod
Infrastructure and preprodi.d4science.org to Systems 01:56 PM 01:56 PM DB to shared Postgres
postgresql-srv-dev.d4science.org Engineer
7691 D4Science Task Closed Normal Destroy VM dev.d4science.org and move the _InfraScience |Mar 24, 2017 100 Mar 29, |[Mar 23,2017 UnSprintable
Infrastructure hostname to infra-gateway production ha proxy |Systems 02:56 PM 2017 09:30 PM
Engineer
7670 D4Science Incident | Closed High Workspace File Download takes 10 seconds to | Valentina Mar 29, 2017 100 Mar 23, [Mar 29, 2017 D4Science Infrastructure
Infrastructure download first time, then 1 second each time Marioli 07:35 PM 2017 07:35 PM Upgrade to gCube 4.3.0
7647 D4Science Incident | Closed Normal Cannot edit Service endpoint on /gcube Roberto Cirillo | Mar 23, 2017 100 Mar 23, |[Mar 23,2017 System Configuration
Infrastructure 04:13 PM 2017 04:13 PM
7610 D4Science Incident | Closed Urgent UsersManagement Portlet, scroll bar vertical Panagiota Mar 22, 2017 100 Mar 23, |[Mar 22,2017 D4Science Infrastructure
Infrastructure not working anymore Koltsida 06:08 PM 2017 06:08 PM Upgrade to gCube 4.3.0
7565 D4Science Incident | Closed High Species Discovery portlet filling up server logs | Francesco Mar 17, 2017 100 Mar 17, |[Mar 17,2017 UnSprintable
Infrastructure with ERROR stack traces Mangiacrapa |03:33 PM 2017 03:33 PM
7560 D4Science Incident | Closed Urgent ETICS Build System Webservice not available | Gabriele Mar 17, 2017 100 Mar 17, |[Mar 17,2017 UnSprintable
Infrastructure Giammatteo 10:00 AM 2017 10:00 AM
7559 D4Science Incident | Closed Urgent Workspace: NullPointerException while Massimiliano | Mar 17,2017 100 Mar 17, |[Mar 17,2017 D4Science Infrastructure
Infrastructure downloading any folder Assante 05:21 PM 2017 05:21 PM Upgrade to gCube 4.3.0
7553 D4Science Incident | Closed Immediate | Sharing of posts in any VRE does not generate | Massimiliano |Mar 16, 2017 100 Mar 16, |[Mar 16,2017 D4Science Infrastructure
Infrastructure any notification Assante 03:53 PM 2017 03:35 PM Upgrade to gCube 4.3.0
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7552 D4Science Task Closed Urgent request https certificate for _InfraScience |Mar 16, 2017 100 Mar 23, |[Mar 16,2017 D4Science Infrastructure
Infrastructure registry.d4science.org Systems 06:56 PM 2017 06:56 PM Upgrade to gCube 4.3.0

Engineer

7539 D4Science Task Closed High Please produce release notes for gCube 4.3.0 | Nikolas Mar 23, 2017 100 Mar 17, |[Mar 23,2017 D4Science Infrastructure
Infrastructure Laskaris 02:10 PM 2017 02:10 PM Upgrade to gCube 4.3.0

7481 D4Science Task Closed High request https certificate for Andrea Mar 13, 2017 100 Mar 17, [Mar 13,2017 OpenAIRE-Connect
Infrastructure openaire-connect.d4science.org Dell’Amico 05:28 PM 2017 05:28 PM Project VREs

7476 D4Science Task Closed Urgent Change hostname of IC proxy service from _InfraScience |Mar 01, 2018 100 Mar 23, [Mar 01,2018 D4Science infrastructure
Infrastructure node79 to "registry.d4science.org" and move it | Systems 09:51 PM 2017 09:51 PM upgrade to 4.10.0

over https Engineer

7409 D4Science Incident | Closed Urgent Workspace VRE folders can be copied into Valentina Mar 03, 2017 100 Mar 03, 2017 D4Science Infrastructure
Infrastructure other VRE Folders Marioli 06:57 PM 06:57 PM Upgrade to gCube 4.3.0

7356 D4Science Task Closed Low Please check HA Load Balancer on preprod Andrea Jan 04, 2018 100 Mar 31, [Jan 04,2018 UnSprintable
Infrastructure Dell'Amico 04:05 PM 2017 04:05 PM

7344 D4Science Incident | Closed High Gateways Email Parser thread crashes after Massimiliano | Mar 01, 2017 100 Mar 01, 2017 UnSprintable
Infrastructure some days Assante 02:28 PM 02:28 PM

7252 D4Science Task Closed Normal Enable EDISON Gateway on EDISON Virtual Massimiliano | Feb 27, 2017 100 Feb 27, |Feb27,2017 UnSprintable
Infrastructure Organisation on D4Science Production Assante 04:15 PM 2017 04:15 PM

7141 D4Science Task Closed High Please enable Pierpaolo from ENG/Naples to Pierpaolo Feb 17,2017 100 Feb 17, |Feb 17,2017 UnSprintable
Infrastructure gCube SVN Petriccione 03:53 PM 2017 03:53 PM

7072 D4Science Support | Rejected Urgent RConnector gCoreEndpoint remove from scope | Roberto Cirillo | Feb 13, 2017 100 Feb 13,2017 UnSprintable
Infrastructure not effective 11:41 AM 11:41 AM

6988 D4Science Task Closed Normal Workspace portlet: VRE Folder function "Edit Francesco Feb 28, 2017 100 Feb 10, Feb 28, 2017 D4Science Infrastructure
Infrastructure administrator" does not always show up Mangiacrapa |11:54 AM 2017 11:54 AM Upgrade to gCube 4.3.0

6982 D4Science Incident | Closed Urgent Additional email addresses portlet: Problem Panagiota Feb 13, 2017 100 Feb 08, |Feb 13,2017 UnSprintable
Infrastructure connecting Google email account Koltsida 09:58 AM 2017 09:58 AM

6972 D4Science Task Closed Urgent Create website for D4Science Developers Massimiliano | Apr 18, 2017 100 Mar 31, |[Mar 29, 2017 UnSprintable
Infrastructure Assante 12:52 PM 2017 05:12 PM

6966 D4Science Upgrade |Completed |High Upgrade CKAN Connectors and GRSF Andrea Feb 08, 2017 100 Feb 08, |Feb 08,2017 D4Science Infrastructure
Infrastructure Publisher Webservice Dell'Amico 02:55 PM 2017 02:55 PM Upgrade to gCube 4.2.1

6965 D4Science Upgrade |Completed |High D4Science Gateways upgrade to gCube 4.2.1 | Massimiliano |Feb 11,2017 100 Feb 08, |Feb 08,2017 D4Science Infrastructure
Infrastructure Assante 04:26 PM 2017 02:53 PM Upgrade to gCube 4.2.1

6964 D4Science Upgrade |Completed |High upgrade ICProxy service to Roberto Cirillo | Feb 08, 2017 100 Feb 08, |Feb 08,2017 D4Science Infrastructure
Infrastructure org.gcube.information-system.ic-proxy.1.1.1 03:01 PM 2017 03:01 PM Upgrade to gCube 4.2.1

6963 D4Science Upgrade |Completed |High D4Science Infrastructure Upgrade to gCube Massimiliano | Feb 08, 2017 100 Feb 08, |Feb 08,2017 D4Science Infrastructure
Infrastructure 4.2.1 Assante 03:05 PM 2017 03:05 PM Upgrade to gCube 4.2.1

6933 D4Science Task Closed Normal Problem adding GCoreEndpoint to devsec Roberto Cirillo | Apr 05, 2017 100 Apr 05, 2017 UnSprintable
Infrastructure VREs 04:12 PM 04:12 PM

6895 D4Science Task Closed Normal Please add new tracker type for managing 3rd | Luca Frosini Feb 04, 2017 100 Feb 04, 2017 UnSprintable
Infrastructure party Applications needed to connect via 02:49 PM 02:49 PM

0Auth2
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6752 D4Science Task Closed Normal Add openaire-connect.d4science.org vhost to Massimiliano | Mar 24, 2017 100 Feb 17, |Mar 24,2017 OpenAIRE-Connect
Infrastructure Liferay Production and customise Liferay Assante 05:59 PM 2017 05:59 PM Project VREs

Theme

6751 D4Science Task Closed High Cater for OpenAIRE-Connect Gateway Massimiliano | Mar 24, 2017 100 Mar 17, |[Mar 24,2017 OpenAIRE-Connect
Infrastructure Assante 06:01 PM 2017 06:01 PM Project VREs

6750 D4Science Task Closed Urgent Create new VO "OpenAIRE" in production Roberto Cirillo | Feb 14, 2017 100 Feb 14,2017 OpenAIRE-Connect
Infrastructure environment 10:54 AM 10:54 AM Project VREs

6746 D4Science Upgrade |Completed |Normal D4Science Gateways upgrade to gCube 4.3 Massimiliano | Mar 16, 2017 100 Feb 06, |Mar 16,2017 D4Science Infrastructure
Infrastructure Assante 12:18 PM 2017 12:18 PM Upgrade to gCube 4.3.0

6745 D4Science Upgrade |Completed |Normal D4Science Root VO upgrade to gCube 4.3 Roberto Cirillo | Mar 22, 2017 100 Mar 14, [Mar 22,2017 D4Science Infrastructure
Infrastructure 05:06 PM 2017 05:06 PM Upgrade to gCube 4.3.0

6743 D4Science Upgrade |Completed |Normal Preprod Gateway upgrade to gCube 4.3 Costantino Mar 16, 2017 100 Feb 06, |Mar 16,2017 D4Science Infrastructure
Infrastructure (PILLARS) Perciante 02:18 PM 2017 02:18 PM Upgrade to gCube 4.3.0

6742 D4Science Upgrade |Completed |Normal Preprod Gateway upgrade to gCube 4.3 Massimiliano | Mar 16, 2017 100 Feb 24, |Mar 16,2017 D4Science Infrastructure
Infrastructure (ENABLING) Assante 10:24 AM 2017 10:24 AM Upgrade to gCube 4.3.0

6741 D4Science Upgrade |Completed |Normal /gcube/preprod upgrade to gCube 4.3.0 Roberto Cirillo | Mar 09, 2017 100 Mar 07, |Mar 09, 2017 D4Science Infrastructure
Infrastructure (PILLARS) 06:21 PM 2017 02:30 PM Upgrade to gCube 4.3.0

6740 D4Science Upgrade |Completed |Normal /gcube/preprod upgrade to gCube 4.3.0 Roberto Cirillo | Mar 09, 2017 100 Feb 27, |Mar 09,2017 D4Science Infrastructure
Infrastructure (ENABLING) 06:21 PM 2017 02:29 PM Upgrade to gCube 4.3.0

6739 D4Science Upgrade |Completed |High D4Science Infrastructure Upgrade to gCube 4.3 | Roberto Cirillo | Oct 18, 2018 100 Mar 17, [ Apr 19, 2017 D4Science Infrastructure
Infrastructure 12:09 PM 2017 11:39 AM Upgrade to gCube 4.3.0

6598 D4Science Task Closed Urgent Add infra-gateway and infra-gateway1 nodes on | Tommaso Jan 25, 2017 100 Jan 25, Jan 25, 2017 External Tools
Infrastructure Munin Piccioli 02:33 PM 2017 02:33 PM

6597 D4Science Task Closed Urgent Add infra-gateway and infra-gateway1 nodes on | Andrea Jan 26, 2017 100 Jan 26, |Jan 26,2017 Metrics monitoring
Infrastructure Ganglia D4Science portals Cluster Dell'Amico 10:32 AM 2017 10:32 AM

6577 D4Science Incident Closed Normal Workspace portlet tries to retrieve information Massimiliano |Jan 25, 2017 100 Jan 27, Jan 25, 2017 UnSprintable
Infrastructure about a JackRabbit Role and receives an error | Assante 02:13 PM 2017 02:13 PM

6575 D4Science Incident | Closed Urgent Infra Gateway-1 node Garbage Collection (GC) | Massimiliano |[Jan 25, 2017 100 Jan 25, |Jan 25, 2017 UnSprintable
Infrastructure process out of memory Assante 04:30 PM 2017 04:30 PM

6536 D4Science Incident | Closed High Workspace portlet: changing shared folder Valentina Jan 23, 2017 100 Jan 27, |Jan 23,2017 UnSprintable
Infrastructure permissions reset the Shared Folder Marioli 06:31 PM 2017 06:31 PM

administrators

6535 D4Science Task Closed High Increase memory of redmine.d4science.org of |_InfraScience |[Jan 25,2017 100 Jan 25, |Jan 25, 2017 UnSprintable

Infrastructure 1GB and restart the VM Systems 07:13 PM 2017 07:13 PM
Engineer

6510 D4Science Incident Closed Immediate | Workspace download servlet still not resilient to | Francesco Feb 09, 2017 100 Jan 23, Feb 09, 2017 UnSprintable
Infrastructure session expiration Mangiacrapa |06:03 PM 2017 06:03 PM

6496 D4Science Task Closed High Add aginfra.d4science.org vhost to Liferay Massimiliano |Jan 26, 2017 100 Jan 27, Jan 26, 2017 AGINFRA+ Gateway
Infrastructure Production and create Liferay Theme Assante 06:20 PM 2017 06:20 PM creation

6494 D4Science Task Closed High Add aginfra.d4science.org to production HA Andrea Jan 20, 2017 100 Jan 25, Jan 20, 2017 AGINFRA+ Gateway
Infrastructure Proxy (infra gateways) Dell'Amico 12:10 PM 2017 12:10 PM creation
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6493 D4Science Task Closed High https certificate for aginfra.d4science.org Andrea Jan 20, 2017 100 Jan 25, |Jan 20, 2017 AGINFRA+ Gateway
Infrastructure Dell'Amico 12:08 PM 2017 12:08 PM creation
6484 D4Science Incident | Closed High Undeploy of gCubeApps/PGFA-UFMT VRE Roberto Cirillo | Jan 19, 2017 100 Jan 19, |Jan 19, 2017 Moving some VRE of
Infrastructure failed but looks OK in the VRE Modeler status 10:46 AM 2017 10:46 AM gCubeApps under
D4Research VO
6475 D4Science Task Closed Normal Undeploy gCubeApps/PGFA-UFMT VRE and | Valentina Jan 19, 2017 100 Jan 18, |Jan 19, 2017 Moving some VRE of
Infrastructure deploy under D4Research VO Marioli 06:37 PM 2017 06:37 PM gCubeApps under
D4Research VO
6473 D4Science Task Closed Normal Undeploy gCubeApps/Openlt VRE and deploy | Massimiliano [Jan 19, 2017 100 Jan 18, |Jan 19, 2017 Moving some VRE of
Infrastructure under D4Research VO Assante 03:55 PM 2017 03:55 PM gCubeApps under
D4Research VO
6470 D4Science Task Closed Normal Undeploy gCubeApps/ENVRI VRE and deploy | Massimiliano [Jan 19, 2017 100 Jan 18, |Jan 19, 2017 Moving some VRE of
Infrastructure under D4Research VO Assante 03:08 PM 2017 03:08 PM gCubeApps under
D4Research VO
6469 D4Science Task Closed Normal Undeploy gCubeApps//BOBLME_HilsaAWG Massimiliano |Jan 18,2017 100 Jan 18, |Jan 18,2017 Moving some VRE of
Infrastructure VRE and deploy under D4Research VO Assante 05:50 PM 2017 05:50 PM gCubeApps under
D4Research VO
6451 D4Science Task Closed Normal Undeploy gCubeApps/EuBrazilOpenBio VRE Massimiliano |Jan 18,2017 100 Jan 18, |Jan 18,2017 Moving some VRE of
Infrastructure and deploy under D4Research VO Assante 04:51 PM 2017 04:51 PM gCubeApps under
D4Research VO
6450 D4Science Task Closed Normal Moving some VRE of gCubeApps under Massimiliano |Jan 19, 2017 100 Jan 18, |Jan 19, 2017 Moving some VRE of
Infrastructure D4Research VO Assante 06:38 PM 2017 06:38 PM gCubeApps under
D4Research VO
6349 D4Science Task Closed High Please create new Project on Redmine to serve | Luca Frosini Jan 17,2017 100 Jan 17, Jan 17,2017 OpenAIRE-Connect
Infrastructure the OpenAIRE-Connect Project 12:17 PM 2017 12:17 PM Project VREs
6345 D4Science Task Closed High Create new VM for hosting SocialNetworking Andrea Jan 21, 2017 100 Jan 18, |Jan 21,2017 UnSprintable
Infrastructure service Dell'Amico 12:23 AM 2017 12:23 AM
6330 D4Science Task Closed Normal Enable RStudio service in Massimiliano [Jan 12,2017 100 Jan 18, |Jan 12,2017 UnSprintable
Infrastructure D4Research/ICES_MSY Assante 05:11 PM 2017 05:11 PM
6316 D4Science Incident | Closed High gCube WIKI (wiki.gcube-system.org) seems not | _InfraScience |Feb 07,2017 100 Jan 13, Feb 07,2017 UnSprintable
Infrastructure indexed by Google Systems 06:44 PM 2017 06:44 PM
Engineer
6312 D4Science Task Closed Normal Java 8 unexpected behaviours should be Maria Di Nov 26, 2018 100 Jan 20, Nov 26, 2018 Migrating to Java 8
Infrastructure communicated by the gCube VRE Social Girolamo 10:02 AM 2017 10:02 AM
Facility
6309 D4Science Task Closed Normal D4Science Infrastructure migration to Java 8 Gabriele Nov 26, 2018 100 Feb 24, |Nov 26,2018 Migrating to Java 8
Infrastructure Giammatteo 10:03 AM 2017 10:03 AM
6308 D4Science Task Closed Normal Migrate production infrastructure nodes to Java | _InfraScience |Apr 12,2018 100 Feb 24, |Apr12,2018 Migrating to Java 8
Infrastructure 8 Systems 02:33 PM 2017 02:33 PM
Engineer
6307 D4Science Task Closed Normal Migrate preproduction infrastructure nodes to Roberto Cirillo | Jun 05, 2018 100 Jan 27, |Jun 05, 2018 Migrating to Java 8
Infrastructure Java 8 10:56 AM 2017 10:56 AM
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6306 D4Science Task Closed Normal Migrate development infrastructure nodes to _InfraScience |Oct 10, 2017 100 Oct 10, 2017 Migrating to Java 8
Infrastructure Java 8 Systems 02:07 PM 02:07 PM
Engineer
6291 D4Science Incident | Closed Urgent ETICS Build System Webservice not available | Paolo Fabriani [ Jan 03, 2017 100 Dec 30, [Jan 03,2017 UnSprintable
Infrastructure 12:43 PM 2016 12:43 PM
6258 D4Science Incident | Closed Urgent Workspace download file popup error on short | Francesco Dec 21, 2016 100 Dec 20, |Dec 21,2016 UnSprintable
Infrastructure url link redirect Mangiacrapa |07:10 PM 2016 07:10 PM
6249 D4Science Incident | Closed Urgent VRE Deploy problem with D4Research VO, the [ Roberto Cirillo | Dec 16, 2016 100 Dec 16, |Dec 16,2016 UnSprintable
Infrastructure related and necessary resources are not added 07:01 PM 2016 07:01 PM
automatically (HL, Storage, URI Resolver etc..)
6245 D4Science Incident | Closed High NewsFeed: Posts of Tagme, SMAPH and Massimiliano [ Dec 17,2016 100 Dec 19, |Dec 17,2016 D4Science Infrastructure
Infrastructure Resource Catalogue are no longer shown in Assante 03:06 PM 2016 03:06 PM Upgrade to gCube 4.2.0
SoBigdata Gateway social home
6242 D4Science Task Closed High Enable D4Science "Geo services" on Roberto Cirillo | Jun 29, 2017 100 Dec 16, |[Jun 29,2017 UnSprintable
Infrastructure D4Research VO to support Data Miner geo 10:39 AM 2016 10:39 AM
algorithms
6241 D4Science Task Closed Urgent Enable Data Miner service in the D4Research | Roberto Cirillo | Dec 16, 2016 100 Dec 16, |Dec 16,2016 UnSprintable
Infrastructure VO 04:40 PM 2016 04:40 PM
6232 D4Science Task Closed Normal Enable Infrastructure Gateway cluster Andrea Nov 29, 2018 100 Nov 29, 2018 UnSprintable
Infrastructure communication behind firewall Dell'Amico 01:20 PM 01:20 PM
6215 D4Science Incident | Closed Urgent VRE Modeler service fails to return selected Lucio Lelii Dec 14,2016 100 Dec 14, |Dec 14,2016 UnSprintable
Infrastructure functionalities on SoBigData VO 06:31 PM 2016 06:31 PM
6214 D4Science Incident Closed High Workspace: Payload of Test Accounts 4 Portlet | Valentina Dec 14, 2016 100 Dec 15, |[Dec 14,2016 UnSprintable
Infrastructure Testing Plans.ixt in gCube VRE Folder not Marioli 06:14 PM 2016 06:14 PM
downloadable
6205 D4Science Incident | Closed Normal Messages portlet: missing users in portal Massimiliano |Jan 17,2017 100 Dec 14, |Dec 14,2016 D4Science Infrastructure
Infrastructure causes exception Assante 11:45 AM 2016 10:08 AM Upgrade to gCube 4.2.0
6179 D4Science Incident | Closed High Infrastructure Gateway cluster communication | Andrea Dec 15, 2016 100 Dec 14, |Dec 15,2016 UnSprintable
Infrastructure not working properly Dell'Amico 04:28 PM 2016 04:28 PM
6170 D4Science Task Closed Urgent Add DataMiner service to SoBlgData VO Roberto Cirillo | Dec 15, 2016 100 Dec 14, |Dec 15,2016 UnSprintable
Infrastructure 10:19 AM 2016 10:19 AM
6168 D4Science Incident | Closed Urgent Workspace portlet: search any term always Valentina Dec 12,2016 100 Dec 17, |Dec 12,2016 D4Science Infrastructure
Infrastructure return empty results Marioli 05:04 PM 2016 05:04 PM Upgrade to gCube 4.2.0
6130 D4Science Incident | Closed Immediate | Workspace is broken in production Valentina Dec 05, 2016 100 Dec 05, |Dec 05,2016 UnSprintable
Infrastructure Marioli 12:53 PM 2016 12:53 PM
6128 D4Science Incident | Closed Urgent UsersManagement portlet: VRE Groups Panagiota Dec 05, 2016 100 Dec 06, |Dec 05,2016 D4Science Infrastructure
Infrastructure (Teams) members disappear mysteriously Koltsida 04:56 PM 2016 04:56 PM Upgrade to gCube 4.2.0
6114 D4Science Incident | Closed High Add existing users to VRE cache problem is Massimiliano | Dec 02, 2016 100 Dec 02, |Dec 02,2016 UnSprintable
Infrastructure missing sometimes Assante 12:04 PM 2016 12:04 PM
6059 D4Science Upgrade |Completed |Normal Edison VO upgrade to gCube 4.2 Roberto Cirillo | Dec 14, 2016 100 Dec 12, |Dec 14,2016 D4Science Infrastructure
Infrastructure 04:56 PM 2016 04:56 PM Upgrade to gCube 4.2.0
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6058 D4Science Upgrade |Completed |Normal Preprod Gateway upgrade to gCube 4.2 Massimiliano | Dec 07, 2016 100 Nov 30, |[Dec 07,2016 D4Science Infrastructure
Infrastructure Assante 05:46 PM 2016 05:46 PM Upgrade to gCube 4.2.0

6056 D4Science Upgrade |Completed |Normal D4Science Gateways upgrade to gCube 4.2 Massimiliano | Dec 13,2016 100 Nov 30, |[Dec 13,2016 D4Science Infrastructure
Infrastructure Assante 05:02 PM 2016 05:02 PM Upgrade to gCube 4.2.0

6055 D4Science Task Closed Normal Produce Release Notes for gCube 4.2.0 Gabriele Jan 20, 2017 100 Dec 09, |Jan 20,2017 D4Science Infrastructure
Infrastructure Giammatteo [ 02:59 PM 2016 02:59 PM Upgrade to gCube 4.2.0

6054 D4Science Upgrade |Completed |Normal SmartArea VO upgrade to gCube 4.2 Roberto Cirillo | Dec 14, 2016 100 Dec 12, |Dec 14,2016 D4Science Infrastructure
Infrastructure 04:56 PM 2016 04:56 PM Upgrade to gCube 4.2.0

6053 D4Science Upgrade |Completed |Normal D4Science Root VO upgrade to gCube 4.2 Roberto Cirillo | Dec 20, 2016 100 Dec 12, |Dec 20, 2016 D4Science Infrastructure
Infrastructure 10:27 AM 2016 10:27 AM Upgrade to gCube 4.2.0

6052 D4Science Upgrade |Completed |Normal D4Research VO upgrade to gCube 4.2 Roberto Cirillo | Dec 14, 2016 100 Dec 12, |Dec 14,2016 D4Science Infrastructure
Infrastructure 04:51 PM 2016 04:51 PM Upgrade to gCube 4.2.0

6051 D4Science Upgrade |Completed |Normal SoBigData VO upgrade to gCube 4.2 Roberto Cirillo | Dec 14, 2016 100 Dec 12, |Dec 14,2016 D4Science Infrastructure
Infrastructure 04:49 PM 2016 04:49 PM Upgrade to gCube 4.2.0

6050 D4Science Upgrade |Completed |Normal gCubeApps VO upgrade to gCube 4.2 Roberto Cirillo | Dec 15, 2016 100 Dec 12, |Dec 15,2016 D4Science Infrastructure
Infrastructure 05:41 PM 2016 05:41 PM Upgrade to gCube 4.2.0

6049 D4Science Upgrade |Completed |Normal FARM VO upgrade to gCube 4.2 Roberto Cirillo | Dec 14, 2016 100 Dec 12, |Dec 14,2016 D4Science Infrastructure
Infrastructure 04:47 PM 2016 04:46 PM Upgrade to gCube 4.2.0

6047 D4Science Upgrade |Completed |Normal /gcube/preprod upgrade to gCube 4.2.0 Roberto Cirillo | Dec 05, 2016 100 Dec 12, |Dec 05, 2016 D4Science Infrastructure
Infrastructure 05:45 PM 2016 05:44 PM Upgrade to gCube 4.2.0

6046 D4Science Upgrade |Completed |Normal D4Science Infrastructure Upgrade to gCube 4.2 | Roberto Cirillo [ Oct 18, 2018 100 Dec 12, [Jan 23,2017 D4Science Infrastructure
Infrastructure 12:08 PM 2016 12:14 PM Upgrade to gCube 4.2.0

5796 D4Science Task Closed Normal prepare new alias for infrastructure gateway: _InfraScience |Nov 17,2016 100 Nov 25, |[Nov 17,2016 UnSprintable
Infrastructure bluebridge.d4science.org Systems 04:18 PM 2016 04:18 PM

Engineer

5743 D4Science Support | Closed Urgent HTTP-URI-Resolver Service endpoint is Roberto Cirillo [ Nov 11, 2016 100 Nov 11, [Nov 11,2016 UnSprintable

Infrastructure missing in several scopes under gCubeApps 07:18 PM 2016 07:18 PM
VO

5696 D4Science Task Closed High Enable accounting Portlet tab service on 12S Massimiliano [ Nov 09, 2016 100 Nov 09, [Nov 09, 2016 UnSprintable
Infrastructure VREs Assante 03:57 PM 2016 03:57 PM

5690 D4Science Incident | Closed Normal Workspace VRE Folder owner is "weird" for Valentina Nov 10, 2016 100 Nov 09, [Nov 10,2016 UnSprintable
Infrastructure BiodiversityLab and TabularDatalLab Marioli 12:53 PM 2016 12:53 PM

5689 D4Science Task Closed Normal Create GEMex Redmine Project Luca Frosini Nov 09, 2016 100 Nov 09, [Nov 09, 2016 GEMex Project over
Infrastructure 11:47 AM 2016 11:47 AM D4Science Infrastructure

5684 D4Science Task Closed Normal Please fix graphical glitch for index search Massimiliano |Jan 31, 2017 100 Nov 11, [Jan 31,2017 UnSprintable
Infrastructure portlet Assante 12:58 PM 2016 12:58 PM

5677 D4Science Task Closed High Add RConnector context/scope to Roberto Cirillo | Jan 13, 2017 100 Nov 08, [Jan 13,2017 UnSprintable
Infrastructure gCubeApps/ICES_StockAssessmentAdvanced 11:31 AM 2016 11:31 AM

to Ansible playbook

5652 D4Science Task Closed Urgent VRE FunctionalityResource to be updated in Roberto Cirillo | Nov 18, 2016 100 Nov 11, |Nov 18,2016 UnSprintable

Infrastructure every VO 05:03 PM 2016 05:03 PM
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5637 D4Science Task Closed Urgent request https certificate for Andrea Nov 10, 2016 100 Nov 10, |[Nov 10,2016 UnSprintable
Infrastructure exploratories.d4science.org Dell'Amico 10:49 AM 2016 10:49 AM
5636 D4Science Task Closed Urgent Create New VM exploratories.d4science.org Andrea Nov 16, 2016 100 Nov 10, |[Nov 16,2016 UnSprintable
Infrastructure Dell'Amico 04:06 PM 2016 04:06 PM
5635 D4Science Support [ Closed Urgent gCube Releases portlet does not display Francesco Nov 04, 2016 100 Nov 03, |[Nov 04,2016 D4Science Infrastructure
Infrastructure Mangiacrapa |11:27 AM 2016 11:27 AM Upgrade to gCube 4.1.0
5619 D4Science Task Closed Normal Production Gateways GEMex Site creation and | Massimiliano | Nov 08, 2016 100 Nov 09, |[Nov 08,2016 GEMex Project over
Infrastructure Theme Assante 07:45 PM 2016 07:45 PM D4Science Infrastructure
5618 D4Science Task Closed Normal Add gemex.d4science.org to production HA Andrea Nov 02, 2016 100 Nov 09, [Nov 02,2016 GEMex Project over
Infrastructure Proxy (infra gateways) Dell'Amico 04:20 PM 2016 04:20 PM D4Science Infrastructure
5616 D4Science Task Closed Urgent https certificate for gemex.d4science.org Andrea Nov 02, 2016 100 Nov 08, |[Nov 02,2016 GEMex Project over
Infrastructure Dell'Amico 04:21 PM 2016 04:21 PM D4Science Infrastructure
5588 D4Science Task Closed Low VM smartforms.d4science.org can be _InfraScience |Oct 27,2016 100 Oct 27, 2016 UnSprintable
Infrastructure dismissed Systems 06:29 PM 06:29 PM
Engineer
5552 D4Science Support [ Closed Immediate |BlueBRIDGE VRE: recent documents error Valentina Oct 25, 2016 100 Oct 24, Oct 25, 2016 UnSprintable
Infrastructure Marioli 11:59 AM 2016 11:59 AM
5551 D4Science Task Closed Urgent Produce Release Notes for gCube 4.1.0 Gabriele Nov 04, 2016 100 Oct 27, Nov 04, 2016 D4Science Infrastructure
Infrastructure Giammatteo 11:44 AM 2016 11:44 AM Upgrade to gCube 4.1.0
5531 D4Science Task Closed Urgent mount /tmp folder of _InfraScience |Oct 27,2016 100 Oct 18, Oct 27, 2016 D4Science Infrastructure
Infrastructure infra-gateway1.d4science.org to SAN as Systems 12:34 PM 2016 12:34 PM Upgrade to gCube 4.1.0
infra-gateway.d4science.org Engineer
5504 D4Science Task Rejected Normal Provide the Infrastructure with a (shared) _InfraScience |Oct 12,2016 100 Oct 28, Oct 12, 2016 UnSprintable
Infrastructure RDBMS node Systems 12:25 PM 2016 12:25 PM
Engineer
5441 D4Science Incident | Closed Urgent org.gcube.portlets-admin.fhn-manager-portlet | Fabio Sinibaldi | Oct 06, 2016 100 Oct 06, Oct 06, 2016 UnSprintable
Infrastructure org.gcube.portlets-admin.fhn-manager-portlet.1 05:23 PM 2016 05:23 PM
-1-0 gwt-user jar in portlet context
5439 D4Science Incident | Closed Urgent ETICS remote builds fail do tue status not found | Gabriele Oct 06, 2016 100 Oct 06, |Oct 06, 2016 UnSprintable
Infrastructure Giammatteo 04:40 PM 2016 04:40 PM
5342 D4Science Support [ Closed Urgent Enable user dkatris (at cite.gr) on gCube SVN | Tommaso Oct 03, 2016 100 Oct 03, Oct 03, 2016 UnSprintable
Infrastructure Piccioli 02:46 PM 2016 02:46 PM
5292 D4Science Task Closed Normal Destroy VM dev.d4science.org (not destroyed | _InfraScience |Nov 02, 2016 100 Oct 07, Oct 08, 2016 UnSprintable
Infrastructure anymore) Systems 02:06 PM 2016 12:52 PM
Engineer
5178 D4Science Task Closed Normal Enable caching of static content (images) on Andrea Oct 07, 2016 100 Oct 07, 2016 UnSprintable
Infrastructure gateway production cluster Dell'Amico 06:07 PM 06:07 PM
5123 D4Science Task Closed Normal deploy patch fixing short URLs issue for Massimiliano | Sep 23, 2016 100 Sep 23, |[Sep 23,2016 UnSprintable
Infrastructure data-miner and stat. alg importer portlets on Assante 06:15 PM 2016 06:15 PM
production gateways
5118 D4Science Incident | Closed Normal VRE Logo not updated when VRE_Manager or | Massimiliano |Sep 22, 2016 100 Sep 22, |[Sep 22,2016 UnSprintable
Infrastructure Administrator changes it Assante 05:23 PM 2016 05:23 PM
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5105 D4Science Task Closed High Enable WebSocket support on nginx for Andrea Oct 11, 2016 100 Sep 30, |[Oct 11,2016 UnSprintable
Infrastructure infrastructure gateway Dell'Amico 03:05 PM 2016 03:05 PM

5083 D4Science Upgrade |Completed |Normal Preprod Gateway upgrade to gCube 4.1 Massimiliano | Oct 27, 2016 100 Oct 27, 2016 D4Science Infrastructure
Infrastructure Assante 04:16 PM 04:16 PM Upgrade to gCube 4.1.0

5082 D4Science Upgrade |Completed |Normal D4Science Gateways upgrade to gCube 4.1 Massimiliano | Oct 27, 2016 100 Oct 27, 2016 D4Science Infrastructure
Infrastructure Assante 04:17 PM 04:17 PM Upgrade to gCube 4.1.0

5081 D4Science Upgrade |Completed |Normal SmartArea VO upgrade to gCube 4.1 Roberto Cirillo | Nov 03, 2016 100 Nov 03, 2016 D4Science Infrastructure
Infrastructure 10:07 AM 10:04 AM Upgrade to gCube 4.1.0

5080 D4Science Upgrade |Completed |Normal SoBigData VO upgrade to gCube 4.1 Roberto Cirillo | Nov 03, 2016 100 Nov 03, 2016 D4Science Infrastructure
Infrastructure 10:07 AM 10:03 AM Upgrade to gCube 4.1.0

5079 D4Science Upgrade |Completed |Normal /gcube/preprod upgrade to gCube 4.1.0 Roberto Cirillo | Oct 27, 2016 100 Oct 27, 2016 D4Science Infrastructure
Infrastructure 09:33 AM 09:33 AM Upgrade to gCube 4.1.0

5078 D4Science Upgrade |Completed |Normal gCubeApps VO upgrade to gCube 4.1 Roberto Cirillo | Nov 16, 2016 100 Nov 16, 2016 D4Science Infrastructure
Infrastructure 10:07 AM 10:07 AM Upgrade to gCube 4.1.0

5077 D4Science Upgrade |Completed |Normal FARM VO upgrade to gCube 4.1 Roberto Cirillo [ Nov 03, 2016 100 Nov 03, 2016 D4Science Infrastructure
Infrastructure 10:07 AM 09:57 AM Upgrade to gCube 4.1.0

5076 D4Science Upgrade |Completed |Urgent D4Science Infrastructure Upgrade to gCube 4.1 | Roberto Cirillo [ Oct 18, 2018 100 Oct 27, Nov 21, 2016 D4Science Infrastructure
Infrastructure 12:07 PM 2016 11:11 AM Upgrade to gCube 4.1.0

5036 D4Science Incident | Closed Normal Users Management portlet: exception during Panagiota Sep 17,2016 100 Sep 23, |[Sep 17,2016 UnSprintable
Infrastructure user removal Koltsida 11:27 AM 2016 11:27 AM

5034 D4Science Task Closed Normal Deploy Register VRE Users portlet on Massimiliano | Nov 24, 2016 100 Sep 15, |[Sep 20, 2016
Infrastructure production gateways Assante 03:38 PM 2016 08:04 PM

5022 D4Science Task Closed Urgent Clustering Liferay’s Documents and Media Andrea Sep 14,2016 100 Sep 16, |[Sep 14,2016 UnSprintable
Infrastructure Library in Production gateways Dell'Amico 06:00 PM 2016 06:00 PM

5013 D4Science Incident | Closed Immediate | Zip files not compatible with Windows Valentina Sep 13, 2016 100 Sep 13, [Sep 13,2016 UnSprintable
Infrastructure Marioli 11:05 PM 2016 11:05 PM

5008 D4Science Task Closed Urgent Enable Infrastructure Gateway cluster on Massimiliano [ Sep 19, 2016 100 Sep 16, |[Sep 19,2016 UnSprintable
Infrastructure Production Assante 07:18 PM 2016 07:18 PM

4926 D4Science Incident | Closed Urgent Auth service not working on newly created Roberto Cirillo | Sep 05, 2016 100 Sep 05, 2016 UnSprintable
Infrastructure VREs (end of august) 11:38 AM 11:38 AM

4914 D4Science Incident | Closed Immediate | Infrastructure Gateway VM not reachable! _InfraScience |Sep 01,2016 100 Sep 01, 2016 UnSprintable
Infrastructure Systems 01:01 PM 01:01 PM

Engineer

4909 D4Science Task Closed Normal Enable Gateway email parser to connect every |_InfraScience |Sep 12,2016 100 Sep 16, |[Sep 12,2016 UnSprintable

Infrastructure minute to pop.isti.cnr.it, 995 Systems 04:41 PM 2016 04:41 PM
Engineer

4891 D4Science Task Closed High Create new dev portal based on liferay 6.2 Andrea Sep 12,2016 100 Sep 05, |[Sep 12,2016 UnSprintable
Infrastructure dev2.d4science.org Dell’Amico 04:40 PM 2016 04:40 PM

4889 D4Science Task Closed Normal Deploy DataMiner service on new VRE Roberto Cirillo | Sep 09, 2016 100 Sep 09, [Sep 09,2016 UnSprintable
Infrastructure gCubeApps/ICCAT_BFT-E 10:24 AM 2016 10:24 AM
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4888 D4Science Task Closed High Upgrade VRE Modeler Functionality Resource | Roberto Cirillo | Sep 20, 2016 100 Sep 16, |Sep 20, 2016
Infrastructure to include Data Miner and RStudio 08:02 PM 2016 04:15 PM
4876 D4Science Incident | Closed Normal Email Notification to VRE-Managers sent twice | Massimiliano | Aug 25, 2016 100 Aug 26, |Aug 25,2016 UnSprintable
Infrastructure (three times) sometimes Assante 01:11 PM 2016 01:11 PM
4862 D4Science Incident | Closed Urgent Gateway email parser cannot connect to _InfraScience |Aug 31, 2016 100 Aug 31, 2016 UnSprintable
Infrastructure pop.isti.cnr.it, 995 due to ConnectException Systems 06:20 PM 06:20 PM
Engineer
4860 D4Science Incident | Closed Urgent Workspace down Massimiliano [ Aug 22, 2016 100 Aug 22, |Aug 22,2016 UnSprintable
Infrastructure Assante 11:56 AM 2016 11:56 AM
4824 D4Science Task Closed Normal Please delete user frippe12573 from LDAP _InfraScience |Sep 20, 2016 100 Aug 26, |Jul 29,2016
Infrastructure Systems 08:02 PM 2016 11:35 AM
Engineer
4815 D4Science Task Closed Normal Enable dev2.d4science to reach postgreSQL | _InfraScience |[Jul 29, 2016 100 Aug 26, |Jul 29,2016 UnSprintable
Infrastructure instance on preprod1.d4science and viceversa |Systems 03:39 PM 2016 03:39 PM
Engineer
4813 D4Science Task Closed Normal Deploy Google Analytics tool for each Gateway | Massimiliano |Jul 27,2016 100 Jul 28, Jul 27, 2016 UnSprintable
Infrastructure Assante 04:57 PM 2016 04:57 PM
4812 D4Science Task Closed Normal Update Cookies Policy page for each Gateway |Massimiliano |[Jul 27,2016 100 Jul 27, Jul 27, 2016 D4Science Infrastructure
Infrastructure Assante 04:28 PM 2016 04:28 PM Upgrade to gCube 4.0.0
4811 D4Science Task Closed Normal Update Terms of Use page for each Gateway | Massimiliano |[Jul 27,2016 100 Jul 27, Jul 27, 2016 D4Science Infrastructure
Infrastructure Assante 07:18 PM 2016 07:18 PM Upgrade to gCube 4.0.0
4809 D4Science Incident | Closed High Auth service down in SmartArea/SmartBuilding | Lucio Lelii Jul 27, 2016 100 Jul 27, 2016 UnSprintable
Infrastructure VRE 11:12 AM 11:12 AM
4783 D4Science Task Closed Urgent Please create new email account for sobigdata | Tommaso Jul 22, 2016 100 Jul 25, Jul 22, 2016 D4Science Infrastructure
Infrastructure gateway Piccioli 02:04 PM 2016 02:04 PM Upgrade to gCube 4.0.0
4730 D4Science Upgrade |Completed |Normal Upgrade JackRabbit Repository Valentina Jul 25, 2016 100 Jul 25, 2016 D4Science Infrastructure
Infrastructure Marioli 06:35 PM 06:35 PM Upgrade to gCube 4.0.0
4703 D4Science Task Closed Normal Create Tomcat startup script at boot _InfraScience |Jul 25, 2016 100 Jul 22, Jul 25, 2016 D4Science Infrastructure
Infrastructure Systems 12:07 PM 2016 12:07 PM Upgrade to gCube 4.0.0
Engineer
4667 D4Science Task Closed Normal Undeploy gCubeApps/DocumentsWorkflow Massimiliano | Jul 26, 2016 100 Jul 18, Jul 26, 2016 D4Science Infrastructure
Infrastructure VRE Assante 11:21 AM 2016 11:21 AM Upgrade to gCube 4.0.0
4598 D4Science Task Closed Urgent Deploy Patch for Incident #4246 In some cases | Massimiliano | Jun 30, 2016 100 Jun 30, |Jun 30, 2016 UnSprintable
Infrastructure notification email resulting from posts are Assante 06:56 PM 2016 06:56 PM
"broken"
4477 D4Science Task Closed Normal Create a new VM for tomcat production cluster | Andrea Jul 26, 2016 100 Jul 05, Jul 26, 2016 D4Science Infrastructure
Infrastructure Dell'Amico 05:51 PM 2016 05:51 PM Upgrade to gCube 4.0.0
4476 D4Science Task Closed High Please create new VM for production HA Proxy | Andrea Jul 26, 2016 100 Jul 05, Jul 26, 2016 D4Science Infrastructure
Infrastructure and deploy it Dell'Amico 05:51 PM 2016 05:51 PM Upgrade to gCube 4.0.0
4450 D4Science Task Closed Normal Modify the Email Notification sent over new Massimiliano | Jul 22, 2016 100 Jun 30, |Jul22,2016 D4Science Infrastructure
Infrastructure user registrations Assante 04:58 PM 2016 04:58 PM Upgrade to gCube 4.0.0
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4449 D4Science Task Closed Normal Authorise OAuth2 Redirect URLSs for social Massimiliano | Sep 12, 2016 100 Jun 30, |[Sep 12,2016 D4Science Infrastructure
Infrastructure logins on all the Production Sites Assante 03:25 PM 2016 03:25 PM Upgrade to gCube 4.0.0

4448 D4Science Task Closed Normal Authorize Redirect URLSs for LinkedIn Profile Massimiliano | Jul 25, 2016 100 Jun 30, Jul 25, 2016 D4Science Infrastructure
Infrastructure import for all the Production Sites Assante 06:47 PM 2016 06:47 PM Upgrade to gCube 4.0.0

4442 D4Science Task Closed Normal Create Custom Fields in Liferay DB for Site Massimiliano | Jul 14, 2016 100 Jun 30, Jul 14, 2016 D4Science Infrastructure
Infrastructure Assante 05:00 PM 2016 05:00 PM Upgrade to gCube 4.0.0

4418 D4Science Task Closed Normal Add RConnector service to Roberto Cirillo | Jun 27, 2016 100 Jun 24, Jun 27, 2016 UnSprintable
Infrastructure gCubeApps/FAO_TunaAtlas 04:44 PM 2016 04:44 PM

4417 D4Science Task Closed High Add Sardara database service endpoint to Roberto Cirillo | Jun 24, 2016 100 Jun 24, |Jun 24,2016 UnSprintable
Infrastructure gCubeApps/FAO_TunaAtlas 02:43 PM 2016 02:43 PM

4416 D4Science Task Closed High Enable Statistical Manager service and Roberto Cirillo | Jun 27, 2016 100 Jun 24, |Jun 27,2016 UnSprintable
Infrastructure algorithms on gCubeApps/FAO_TunaAtlas 04:44 PM 2016 04:44 PM

4379 D4Science Task Closed High Update Tomcat7 servers (server.xml) to add Andrea Sep 12,2016 100 Jul 08, Sep 12, 2016 D4Science Infrastructure
Infrastructure cluster configuration Dell'Amico 04:48 PM 2016 04:48 PM Upgrade to gCube 4.0.0

4364 D4Science Task Closed Normal Update production keyspace definition on Massimiliano | Jul 25, 2016 100 Jun 29, |Jul 25,2016 D4Science Infrastructure
Infrastructure Cassandra Cluster to support new notification | Assante 05:50 PM 2016 05:50 PM Upgrade to gCube 4.0.0

system

4329 D4Science Upgrade |Completed |Low Produce Release Notes for gCube 4.0.0 Nikolas Jul 28, 2016 100 Jul 18, Jul 28, 2016 D4Science Infrastructure
Infrastructure Laskaris 12:32 PM 2016 12:32 PM Upgrade to gCube 4.0.0

4328 D4Science Upgrade |Completed |Normal Preprod Gateway upgrade to gCube 4.0 Massimiliano | Jul 12, 2016 100 Jul 06, Jul 12, 2016 D4Science Infrastructure
Infrastructure Assante 12:13 PM 2016 12:13 PM Upgrade to gCube 4.0.0

4327 D4Science Upgrade |Completed |High D4Science Gateways upgrade to gCube 4.0 Massimiliano | Aug 31, 2016 100 Jul 28, Jul 28, 2016 D4Science Infrastructure
Infrastructure Assante 10:27 AM 2016 12:32 PM Upgrade to gCube 4.0.0

4326 D4Science Upgrade |Completed |Normal SmartArea VO upgrade to gCube 4.0 Roberto Cirillo |Jul 25, 2016 100 Jul 18, Jul 25, 2016 D4Science Infrastructure
Infrastructure 05:39 PM 2016 05:39 PM Upgrade to gCube 4.0.0

4325 D4Science Upgrade |Completed |Normal SoBigData VO upgrade to gCube 4.0 Roberto Cirillo | Jul 25, 2016 100 Jul 18, Jul 25, 2016 D4Science Infrastructure
Infrastructure 11:49 AM 2016 11:49 AM Upgrade to gCube 4.0.0

4324 D4Science Upgrade |Completed |Normal /gcube/preprod upgrade to gCube 4.0.0 Roberto Cirillo | Jul 15, 2016 100 Jul 06, Jul 15, 2016 D4Science Infrastructure
Infrastructure 11:18 AM 2016 11:18 AM Upgrade to gCube 4.0.0

4323 D4Science Upgrade |Completed |Normal D4Science Root VO upgrade to gCube 4.0 Roberto Cirillo |Jul 25, 2016 100 Jul 18, Jul 25, 2016 D4Science Infrastructure
Infrastructure 08:28 PM 2016 05:23 PM Upgrade to gCube 4.0.0

4322 D4Science Upgrade |Completed |Normal gCubeApps VO upgrade to gCube 4.0 Roberto Cirillo | Jul 25, 2016 100 Jul 25, 2016 D4Science Infrastructure
Infrastructure 08:32 PM 07:56 PM Upgrade to gCube 4.0.0

4320 D4Science Upgrade |Completed |Normal FARM VO upgrade to gCube 4.0 Roberto Cirillo |Jul 25, 2016 100 Jul 18, Jul 25, 2016 D4Science Infrastructure
Infrastructure 05:40 PM 2016 05:40 PM Upgrade to gCube 4.0.0

4319 D4Science Upgrade |Completed |High D4Science Infrastructure Upgrade to gCube 4.0 | Roberto Cirillo [ Oct 18, 2018 100 Jul 28, Aug 31, 2016 D4Science Infrastructure
Infrastructure 12:06 PM 2016 10:26 AM Upgrade to gCube 4.0.0

4278 D4Science Task Closed Urgent Dismiss current VM preprod.d4science.org and | Andrea Jun 23, 2016 100 Jun 22, |Jun 23,2016 UnSprintable
Infrastructure create new one like dev2.d4science.org Dell'Amico 07:09 PM 2016 07:08 PM
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4268 D4Science Task Closed Urgent Deploy gCube Portal Bundle 4.0 to Massimiliano | Jul 04, 2016 100 Jun 22, |Jul 04,2016 UnSprintable
Infrastructure pre.d4science.org Assante 03:12 PM 2016 03:12 PM

4252 D4Science Upgrade |Completed |Normal Deploy Patch for Bug #4248 (impossible to Massimiliano |Jun 22, 2016 100 Jun 20, |Jun 20, 2016 UnSprintable
Infrastructure send private messages from user profile portlet) | Assante 11:59 AM 2016 05:15 PM

on Infrastructure gateways

4182 D4Science Incident | Closed Urgent Upload to workspace from Share Updates Valentina Jun 07, 2016 100 Jun 07, |Jun 07,2016 UnSprintable
Infrastructure storage download problem Marioli 07:15 PM 2016 04:51 PM

4181 D4Science Task Closed Normal SmartArea/SmartBuilding VRE Creation Massimiliano | Jun 07, 2016 100 Jun 07, |Jun 07,2016 UnSprintable
Infrastructure Assante 03:17 PM 2016 03:17 PM

4179 D4Science Incident | Closed High Workspace URL items not working Valentina Jun 07, 2016 100 Jun 10, |Jun 07,2016 UnSprintable
Infrastructure Marioli 07:15 PM 2016 03:09 PM

4168 D4Science Incident Closed Normal Message received email notifications exception | Massimiliano |Jun 06, 2016 100 Jun 06, Jun 05, 2016 UnSprintable
Infrastructure Assante 10:09 AM 2016 07:44 PM

4156 D4Science Support Closed Normal Possible Problem on Email Notifications Massimiliano |Jun 10, 2016 100 Jun 02, Jun 10, 2016 UnSprintable
Infrastructure Assante 04:20 PM 2016 04:20 PM

4142 D4Science Task Closed High Publish Release Notes for gCube 3.11.0 Gabriele Jun 21, 2016 100 May 31, [Jun 10,2016 UnSprintable
Infrastructure Giammatteo | 11:28 AM 2016 04:24 PM

4141 D4Science Task Closed Urgent Deploy Auth Service on the following scopes Lucio Lelii Jun 28, 2016 100 May 30, |Jun 28,2016 UnSprintable
Infrastructure 12:19 PM 2016 12:19 PM

4066 D4Science Task Closed Normal Rename SmartArea Redmine Project to Massimiliano | May 20, 2016 100 May 20, |May 20, 2016 UnSprintable
Infrastructure SmartApps Assante 06:03 PM 2016 05:45 PM

4065 D4Science Task Closed Normal Move gCubeApps/SmartArea VRE to Massimiliano | May 20, 2016 100 May 20, |May 20, 2016 UnSprintable
Infrastructure SmartArea/SmartApps Assante 05:46 PM 2016 05:46 PM

4064 D4Science Task Closed High Dismiss current VM next.d4science.org and _InfraScience |Jun 11,2016 100 May 25, |[May 26,2016 |UnSprintable
Infrastructure create new one making it part of the same Systems 12:30 PM 2016 05:54 PM

cluster of dev2.d4science.org Engineer

4050 D4Science Support [ Closed Normal Enable Accounting service on SmartArea VO Roberto Cirillo | Jun 20, 2016 100 May 20, |[Jun 20,2016 UnSprintable
Infrastructure 10:15 AM 2016 10:15 AM

4049 D4Science Task Closed Normal Deploy VRE-Modeler service on SmartArea VO | Roberto Cirillo {Jun 10, 2016 100 May 27, |[Jun 10,2016 UnSprintable
Infrastructure 04:32 PM 2016 04:32 PM

4048 D4Science Task Closed High Deploy Authorisation service on SmartArea VO | Roberto Cirillo {Jun 10, 2016 100 May 20, |[Jun 10,2016 UnSprintable
Infrastructure 04:33 PM 2016 04:33 PM

4042 D4Science Task Closed Normal Enable Accouting service on SoBigData VO Lucio Lelii May 18, 2016 100 May 18, [May 18,2016 |SoBigData VO creation
Infrastructure (and related VREs) 12:02 PM 2016 12:02 PM

4021 D4Science Task Closed Urgent Deploy Authorisation service on SoBigData VO | Roberto Cirillo [ May 17,2016 100 May 17, |May 17,2016 UnSprintable
Infrastructure 05:11 PM 2016 05:11 PM

4018 D4Science Incident | Closed Urgent UserManagement Portlet, reject of request Panagiota May 18, 2016 100 May 18, |May 18,2016 UnSprintable
Infrastructure email problem Koltsida 02:12 PM 2016 12:41 PM

4017 D4Science Task Closed Normal Create SoBigData Virtual Organisation on Massimiliano [May 17,2016 [100 May 17, [May 17,2016 |UnSprintable
Infrastructure Services D4science.org Gateway Assante 12:40 PM 2016 12:40 PM
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3973 D4Science Task Closed High Deploy VRE-Modeler service on SoBigData VO | Roberto Cirillo | May 17,2016 | 100 May 20, [May 17,2016 |UnSprintable
Infrastructure 03:51 PM 2016 03:51 PM
3894 D4Science Task Closed High Create service endpoint resource for Massimiliano | May 13, 2016 100 May 13, |May 13,2016 UnSprintable
Infrastructure SimulFishGrowth DB Assante 10:16 AM 2016 10:16 AM
3878 D4Science Task Closed High Please create new VM with Elastic Search of _InfraScience |May 30, 2016 100 May 13, |May 30, 2016 D4Science Infrastructure
Infrastructure Production Systems 07:56 PM 2016 07:56 PM Upgrade to gCube 3.11.0
Engineer
3876 D4Science Task Closed Urgent Prepare Elastic Cluster instance for gCube Costantino May 31, 2016 100 May 27, |May 31,2016 D4Science Infrastructure
Infrastructure 3.11.0 Perciante 11:53 AM 2016 11:53 AM Upgrade to gCube 3.11.0
3875 D4Science Upgrade |Completed |Normal Preprod Gateway upgrade to gCube 3.11.0 Massimiliano | May 23, 2016 100 May 13, |May 23, 2016 D4Science Infrastructure
Infrastructure Assante 01:00 PM 2016 01:00 PM Upgrade to gCube 3.11.0
3874 D4Science Upgrade |Completed |Normal Produce Release Notes for gCube 3.11.0 Nikolas May 31, 2016 100 May 20, |May 31,2016 D4Science Infrastructure
Infrastructure Laskaris 11:54 AM 2016 11:54 AM Upgrade to gCube 3.11.0
3873 D4Science Upgrade |Completed |Urgent D4Science Gateways upgrade to gCube 3.11.0 | Massimiliano | Oct 24, 2016 100 Jul 23, May 31, 2016 D4Science Infrastructure
Infrastructure Assante 03:41 PM 2016 11:54 AM Upgrade to gCube 3.11.0
3872 D4Science Upgrade |Completed |Normal /gcube/preprodVO upgrade to gCube 3.11.0 Roberto Cirillo | May 25, 2016 100 May 20, |May 23,2016 D4Science Infrastructure
Infrastructure 10:31 AM 2016 12:15 PM Upgrade to gCube 3.11.0
3871 D4Science Upgrade |Completed |Normal D4Science Root VO upgrade to gCube 3.11.0 | Roberto Cirillo | May 31, 2016 100 May 20, |May 31,2016 D4Science Infrastructure
Infrastructure 11:41 AM 2016 11:41 AM Upgrade to gCube 3.11.0
3870 D4Science Upgrade |Completed |Normal gCubeApps VO upgrade to gCube 3.11.0 Roberto Cirillo | May 31, 2016 100 May 20, |May 31,2016 D4Science Infrastructure
Infrastructure 11:44 AM 2016 11:44 AM Upgrade to gCube 3.11.0
3869 D4Science Upgrade |Completed |Normal FARM VO upgrade to gCube 3.11.0 Roberto Cirillo | Jun 21, 2016 100 May 20, [Jun 21,2016 D4Science Infrastructure
Infrastructure 11:26 AM 2016 11:26 AM Upgrade to gCube 3.11.0
3868 D4Science Upgrade |Completed |Urgent D4Science Infrastructure Upgrade to gCube Roberto Cirillo | Oct 18, 2018 100 Jul 23, Jun 21, 2016 D4Science Infrastructure
Infrastructure 3.11.0 12:06 PM 2016 11:31 AM Upgrade to gCube 3.11.0
3840 D4Science Incident | Closed Urgent Cannot login on wiki.gcube-system.org _InfraScience |Sep 20, 2016 100 May 02, 2016
Infrastructure anymore Systems 08:01 PM 06:27 PM
Engineer
3834 D4Science Task Closed High Please enable Ganglia and Nagios check on _InfraScience |May 02, 2016 100 May 06, |May 02,2016 UnSprintable
Infrastructure JackRabbit, data.d4science.org, and Systems 08:19 PM 2016 08:19 PM
access.d4science.org Engineer
3833 D4Science Task Closed High Please enable log rotation on jack rabbit's _InfraScience |May 05, 2016 100 May 05, 2016 UnSprintable
Infrastructure tomcat production (and dev) Systems 02:16 PM 02:16 PM
Engineer
3832 D4Science Incident | Closed Immediate | Cannot upload file on ANY VRE Folder Massimiliano [ May 02,2016 [ 100 May 02,2016 | UnSprintable
Infrastructure Assante 03:23 PM 03:23 PM
3831 D4Science Incident | Closed Urgent Cannot upload file on VRE Folder Massimiliano [ May 02,2016 [ 100 May 02, [May 02,2016 |UnSprintable
Infrastructure Assante 03:20 PM 2016 03:20 PM
3768 D4Science Incident | Closed Normal Auth service down in /gcube/devNext Lucio Lelii Apr 21, 2016 100 Apr21, | Apr21,2016 UnSprintable
Infrastructure 12:53 PM 2016 12:53 PM
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3755 D4Science Incident | Closed High Auth service down in /gcube/preprod and Roberto Cirillo | Apr 20, 2016 100 Apr 20, |Apr 20,2016 UnSprintable
Infrastructure /gcube/devsec 05:27 PM 2016 05:27 PM
3712 D4Science Task Closed High VRE Manager service on /gcube/devNext is Lucio Lelii Nov 02, 2016 100 Apr 19, Nov 02, 2016 UnSprintable
Infrastructure missing 03:24 PM 2016 03:24 PM
3569 D4Science Task Closed Normal create alias for dev.d4science.org and Tommaso Apr 21, 2016 100 Apr 22, Apr 21, 2016 UnSprintable
Infrastructure dev3.d4science.org Piccioli 04:58 PM 2016 04:58 PM
3355 D4Science Task Closed Urgent enable backup for cassandra production cluster | Tommaso Apr 18, 2016 100 Apr 15, Apr 18, 2016 UnSprintable
Infrastructure Piccioli 05:13 PM 2016 05:13 PM
3254 D4Science Task Closed Normal Fix Notification added items path on Production | Massimiliano | Apr 18, 2016 100 Apr 14, Apr 18, 2016 UnSprintable
Infrastructure Assante 05:37 PM 2016 05:37 PM
3234 D4Science Support [ Closed High Fix Notification added items path Costantino Apr 15, 2016 100 Apr 15, Apr 15, 2016 UnSprintable
Infrastructure Perciante 02:51 PM 2016 02:51 PM
3149 D4Science Incident | Closed Urgent Tabular Data Manager: import CSV gets stuck | Giancarlo Apr 06, 2016 100 Apr 06, 2016 UnSprintable
Infrastructure Panichi 06:05 PM 06:05 PM
3144 D4Science Task Closed Normal please add the required statman algorithms to | Gianpaolo Apr 06, 2016 100 Apr 29, Apr 05, 2016 UnSprintable
Infrastructure EUBrazilOpenBio VRE Coro 07:42 PM 2016 04:50 PM
3143 D4Science Task Closed Normal Create alias of _InfraScience |May 02,2016 |[100 Apr22, |May02,2016 |UnSprintable
Infrastructure http://eubrazilopenbio.d4science.org pointing to | Systems 04:29 PM 2016 04:29 PM
http://services.d4science.org Engineer
3142 D4Science Task Closed Normal Dismiss eubrazilopenbio.d4science.org VM _InfraScience |May 02, 2016 100 Apr 15, May 02, 2016 UnSprintable
Infrastructure Systems 04:27 PM 2016 04:27 PM
Engineer
3141 D4Science Task Closed Normal Dismiss EuBrazilOpenBio VO and SpeciesLab |_InfraScience |Apr 28,2016 100 Apr 28, 2016 dismiss EUBrazilOpenBio
Infrastructure VRE Systems 06:36 PM 06:36 PM VO
Engineer
3119 D4Science Support [ Closed Urgent HomelLlbrary: registering to VRE and VRE Valentina Apr 04, 2016 100 Apr 04, 2016 UnSprintable
Infrastructure Folder problem Marioli 03:53 PM 03:53 PM
3114 D4Science Incident | Closed High gCube Releases Portlet no longer deployable Francesco Apr 01, 2016 100 Apr 08, |Apr 01,2016 UnSprintable
Infrastructure on Liferay 6.0 Mangiacrapa |04:40 PM 2016 04:40 PM
3104 D4Science Task Closed Normal Please install a reverse proxy over Andrea Apr 13, 2016 100 Apr 06, |Apr 13,2016 UnSprintable
Infrastructure dev2.d4science.org Dell'Amico 04:58 PM 2016 04:58 PM
2747 D4Science Incident Closed Urgent Messages Portlet: message status is always Valentina Mar 18, 2016 100 Mar 18, |Mar 18,2016 UnSprintable
Infrastructure unread, for every message Marioli 04:19 PM 2016 04:19 PM
2705 D4Science Task Closed Normal Create new VM for production Infrastructure Andrea Jun 28, 2016 100 Mar 31, |Apr 18,2016 UnSprintable
Infrastructure Gateway (Liferay 6.2) Dell'Amico 12:21 PM 2016 02:57 PM
2698 D4Science Task Closed High enhance dev2.d4science.org VM performance | Tommaso Mar 31, 2016 100 Mar 18, |Mar 31,2016 UnSprintable
Infrastructure Piccioli 12:35 PM 2016 12:35 PM
2400 D4Science Incident | Closed Urgent TabularDatalab import CSV Error Lucio Lelii Feb 26, 2016 100 Feb 26, |Feb 26,2016 UnSprintable
Infrastructure 11:54 AM 2016 11:54 AM
2189 D4Science Task Closed High Deploy Tabular Data Manager service to Roberto Cirillo | Mar 03, 2016 100 Feb 09, [Mar 03,2016 UnSprintable
Infrastructure gCubeApps/StockAssessmentVRE 04:24 PM 2016 04:24 PM
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2110 D4Science Task Closed High Please provide new VM with Elastic Search Andrea Feb 29, 2016 100 Feb 05, |Feb 29,2016 Development Environment
Infrastructure Dell'Amico 06:13 PM 2016 06:13 PM Enhancements

2045 D4Science Upgrade | Closed Normal D4Science Gateways 2nd upgrade to gCube Massimiliano | Feb 16, 2016 100 Feb 15, |Feb 16,2016 D4Science Infrastructure
Infrastructure 3.10.0 Assante 12:05 PM 2016 12:05 PM Upgrade to gCube 3.10.0

1923 D4Science Upgrade | Closed Normal preprod.d4science.org 2nd upgrade to gCube [ Massimiliano |Feb 15, 2016 100 Feb 03, |Feb 15,2016 D4Science Infrastructure
Infrastructure 3.10.0 Assante 04:33 PM 2016 04:33 PM Upgrade to gCube 3.10.0

1921 D4Science Task Closed Normal Copy production keyspace onto new cassandra | Costantino Mar 09, 2016 100 Mar 09, 2016 D4Science Infrastructure
Infrastructure production cluster Perciante 06:05 PM 06:05 PM Upgrade to gCube 3.10.0

1919 D4Science Task Closed Normal dismiss Tommaso Mar 14, 2016 100 Mar 14, 2016 D4Science Infrastructure
Infrastructure node1.p.cassandra.research-infrastructures.eu | Piccioli 10:58 AM 10:58 AM Upgrade to gCube 3.10.0

and
node2.p.cassandra.research-infrastructures.eu

1918 D4Science Task Closed Urgent Create new Apache Cassandra cluster on Costantino Feb 08, 2016 100 Jan 22, Feb 08, 2016 D4Science Infrastructure
Infrastructure production (3 VMs) Perciante 02:30 PM 2016 02:30 PM Upgrade to gCube 3.10.0

1917 D4Science Upgrade | Closed Normal D4Science Gateways 1st upgrade to gCube Massimiliano | Feb 16, 2016 100 Jan 29, 2016 D4Science Infrastructure
Infrastructure 3.10.0 Assante 12:06 PM 03:25 PM Upgrade to gCube 3.10.0

1916 D4Science Upgrade | Closed Normal Ecosystem VO upgrade to gCube 3.10.0 Roberto Cirillo | Mar 03, 2016 100 Jan 30, Mar 03, 2016 D4Science Infrastructure
Infrastructure 04:34 PM 2016 04:34 PM Upgrade to gCube 3.10.0

1915 D4Science Upgrade | Closed Normal D4Science Root VO upgrade to gCube 3.10.0 | Roberto Cirillo [ Oct 10, 2018 100 Jan 30, Mar 03, 2016 D4Science Infrastructure
Infrastructure 06:26 PM 2016 04:01 PM Upgrade to gCube 3.10.0

1913 D4Science Upgrade | Closed Normal gCubeApps VO upgrade to gCube 3.10.0 Roberto Cirillo | Mar 02, 2016 100 Feb 15, |Mar 02,2016 D4Science Infrastructure
Infrastructure 10:25 AM 2016 10:25 AM Upgrade to gCube 3.10.0

1912 D4Science Upgrade | Closed Normal FARM VO upgrade to gCube 3.10.0 Roberto Cirillo | Mar 03, 2016 100 Jan 30, Mar 03, 2016 D4Science Infrastructure
Infrastructure 03:59 PM 2016 03:59 PM Upgrade to gCube 3.10.0

1911 D4Science Upgrade | Closed Urgent D4Science Infrastructure Upgrade to gCube Roberto Cirillo | Oct 18, 2018 100 Feb 15, |Mar 03,2016 D4Science Infrastructure
Infrastructure 3.10.0 12:04 PM 2016 04:35 PM Upgrade to gCube 3.10.0

1897 D4Science Task Closed Normal replace dev2.d4science.org with this VM Tommaso Jan 12, 2016 100 Jan 08, |Jan 12,2016 UnSprintable
Infrastructure Piccioli 04:56 PM 2016 04:56 PM

1893 D4Science Incident | Closed Normal Workspace not working on dev infra Massimiliano |Jan 07, 2016 100 Jan 05, |Jan 07,2016 UnSprintable
Infrastructure Assante 11:57 AM 2016 11:57 AM

1874 D4Science Incident | Closed Urgent Redmine automatic update reminders Luca Frosini Jan 04, 2016 100 Jan 05, |Jan 04, 2016 UnSprintable
Infrastructure spamming 12:46 PM 2016 12:46 PM

1852 D4Science Task Closed High Preparation of PreProduction Gateway for Massimiliano | Dec 21, 2015 100 Dec 18, |Dec 21,2015 PreProd Infrastructure
Infrastructure portlet functional testing Assante 11:30 AM 2015 11:30 AM

1844 D4Science Incident | Closed Urgent ETICS GUI Not Available Massimiliano | Dec 17,2015 100 Dec 17, |Dec 17,2015 UnSprintable
Infrastructure Assante 06:23 PM 2015 06:23 PM

1836 D4Science Support [ Closed High Please enable costantino.perciante editing role | Tommaso Dec 18, 2015 100 Dec 17, |Dec 18,2015 UnSprintable
Infrastructure on gcube.wiki Piccioli 12:51 PM 2015 12:51 PM

1828 D4Science Incident | Closed Normal Reports Manager of production contacting the | Massimiliano |[Jan 21, 2016 100 Dec 16, [Jan 21,2016 UnSprintable
Infrastructure wrong RSG Webservice Assante 06:51 PM 2015 06:51 PM
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1703 D4Science Incident | Closed Urgent portlets-admin.gcube-releases missing service | Francesco Dec 04, 2015 100 Dec 04, |Dec 04,2015 Release 3.9
Infrastructure endpoint Mangiacrapa |12:25 PM 2015 12:25 PM

1702 D4Science Task Closed Immediate | Export LDAP groups to Redmine and populate | Andrea Jan 26, 2016 100 Dec 19, [Jan 26,2016 LiferayRedminelntegration
Infrastructure them Dell'Amico 02:27 PM 2015 02:27 PM

1659 D4Science Task Closed Normal Federated and Classic Login cannot "live" Ciro Apr 12,2018 100 Dec 23, |[Apr 12,2018 UnSprintable
Infrastructure together Formisano 05:42 PM 2015 05:42 PM

1609 D4Science Task Closed Normal Change the Redmine LDAP Configuration dn Andrea Jan 22, 2016 100 Jan 22, 2016 LiferayRedminelntegration
Infrastructure for users Dell'Amico 12:15 PM 12:15 PM

1523 D4Science Task Closed Normal Create email address for preprod.d4science.org | Tommaso Nov 25, 2015 100 Dec 04, |Nov 25,2015 PreProd Infrastructure
Infrastructure Piccioli 01:18 PM 2015 01:18 PM

1505 D4Science Task Closed Normal Remove old Paolo Fabriani account _InfraScience |Nov 24, 2015 100 Dec 04, |Nov 24,2015 UnSprintable
Infrastructure Systems 06:23 PM 2015 06:23 PM

Engineer

1492 D4Science Task Closed High Create another cassandra dev node just like Tommaso Dec 09, 2015 100 Nov 27, | Dec 09, 2015 Cassandra + version
Infrastructure cassandral-d-d4s.d4science.org Piccioli 03:59 PM 2015 03:59 PM upgrade

1418 D4Science Incident Closed Urgent User gianpaolo.coro not able to access storage | Massimiliano | Nov 23, 2015 100 Nov 23, 2015 UnSprintable
Infrastructure service when using services Gateway Assante 10:04 AM 10:04 AM

1407 D4Science Support [ Closed High Export Liferay Portal groups to LDAP Massimiliano | Dec 03, 2015 100 Dec 03, 2015 Exporting Liferay Groups
Infrastructure Assante 06:20 PM 06:02 PM to LDAP

1331 D4Science Task Closed Normal Rename VM newportal.i-marine.d4science.org | Tommaso Dec 10, 2015 100 Nov 20, |Dec 10,2015 UnSprintable
Infrastructure to preprod.d4science.org Piccioli 12:20 PM 2015 12:19 PM

1326 D4Science Support | Closed High Enable new LDAP Server on _InfraScience |Nov 12,2015 100 Nov 12, 2015 UnSprintable
Infrastructure wiki.gcube-system.org Systems 11:22 AM 11:16 AM

Engineer

1323 D4Science Task Closed High Produce Release Notes for gCube 3.9.0 Nikolas Dec 09, 2015 100 Nov 13, |[Dec 09, 2015 D4Science Infrastructure
Infrastructure Laskaris 12:02 PM 2015 12:02 PM Upgrade to gCube 3.9.0

1322 D4Science Task Closed Normal Remove VesselActivitiesAnalyzer VRE from Massimiliano | Nov 09, 2015 100 Nov 09, [Nov 09, 2015 D4Science Infrastructure
Infrastructure D4Science Gateways Assante 11:48 AM 2015 11:48 AM Upgrade to gCube 3.9.0

1321 D4Science Task Closed Normal Remove VesselActivitiesAnalyzer VRE Folder | Valentina Nov 09, 2015 100 Nov 09, [Nov 09, 2015 D4Science Infrastructure
Infrastructure from JackRabbit Marioli 02:55 PM 2015 02:55 PM Upgrade to gCube 3.9.0

1293 D4Science Incident | Closed Normal Workspace: Long stack trace exception in Valentina Nov 04, 2015 100 Nov 04, 2015 Release 3.9
Infrastructure iMarine portal Marioli 05:34 PM 05:34 PM

1229 D4Science Support [ Closed Normal HomelLibrary: please delete gCubeApps/ORlI Valentina Nov 09, 2015 100 Nov 09, 2015 UnSprintable
Infrastructure VRE Folder from JR Repo Marioli 02:55 PM 02:55 PM

1213 D4Science Support | Closed High Cotrix Portlet maintenance Anton Mar 09, 2016 100 Mar 09, 2016 UnSprintable
Infrastructure Ellenbroek 09:01 PM 09:01 PM

1210 D4Science Task Closed Normal Dispose of wrongly created ENVRI PLUS Vre | Lucio Lelii Mar 17, 2017 100 Oct21, |Mar17,2017 UnSprintable
Infrastructure 05:08 PM 2015 05:08 PM

1208 D4Science Task Closed Normal Upgrade VRE Modeler functionality resource Massimiliano | Nov 13, 2015 100 Oct 30, Nov 13, 2015 UnSprintable
Infrastructure (GenericResource( to support basic Assante 04:50 PM 2015 04:50 PM

functionality
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1207 D4Science Task Closed Normal Configure new Apache Cassandra dev version |_InfraScience |Jan 11,2016 100 Oct 30, |Jan 11,2016 Cassandra + version
Infrastructure on cassandral-d-d4s.d4science.org Systems 02:13 PM 2015 02:13 PM upgrade
Engineer
1206 D4Science Task Closed High Upgrade ubuntu and Java version on _InfraScience |Nov 12,2015 100 Oct 30, Nov 12, 2015 Cassandra + version
Infrastructure node1.d.cassandra.research-infrastructures.eu | Systems 05:51 PM 2015 05:51 PM upgrade
Engineer
1128 D4Science Task Closed Normal Please Configure tomcat instance of _InfraScience |Nov 17,2015 100 Nov 07, |Nov 17,2015 UnSprintable
Infrastructure cotrix.d4science.org to restart automatically Systems 07:24 PM 2015 07:24 PM
Engineer
1124 D4Science Incident | Closed Urgent cotrix.d4science.org is down (at least the _InfraScience |Oct 20, 2015 100 Oct 20, 2015 UnSprintable
Infrastructure tomcat is down) Systems 04:03 PM 03:57 PM
Engineer
1116 D4Science Task Closed Normal Remove accounting-portal-webapp from Massimiliano | Nov 09, 2015 100 Oct 30, Nov 09, 2015 D4Science Infrastructure
Infrastructure D4Science Gateways Assante 06:23 PM 2015 06:23 PM Upgrade to gCube 3.9.0
1113 D4Science Task Closed Normal Announcement of Vessel Activities Analyzer Massimiliano | Nov 04, 2015 100 Oct 26, Nov 04, 2015 D4Science Infrastructure
Infrastructure VRE dismissal plus suggestion to register on Assante 02:29 PM 2015 02:29 PM Upgrade to gCube 3.9.0
StatMan related VREs
1112 D4Science Task Closed Low Cotrix Portlet undeployment Massimiliano | Oct 27, 2016 100 Oct 30, Oct 27, 2016 UnSprintable
Infrastructure Assante 04:58 PM 2015 04:58 PM
1100 D4Science Task Closed High Prepare PreProd Jackrabbit instance to gCube | Valentina Oct 27, 2015 100 Oct 23, Oct 27, 2015 D4Science Infrastructure
Infrastructure 3.9.0 Marioli 04:19 PM 2015 04:19 PM Upgrade to gCube 3.9.0
1098 D4Science Task Closed Normal Newportal upgrade to gCube 3.9.0 Massimiliano | Dec 15, 2015 100 Oct 30, Nov 13, 2015 D4Science Infrastructure
Infrastructure Assante 07:21 PM 2015 03:06 PM Upgrade to gCube 3.9.0
1074 D4Science Upgrade | Closed Normal D4Science Gateways upgrade to gCube 3.9.0 | Massimiliano |Jan 05, 2016 100 Jan 05, 2016 D4Science Infrastructure
Infrastructure Assante 11:52 AM 11:52 AM Upgrade to gCube 3.9.0
1073 D4Science Upgrade | Closed Urgent Ecosystem VO upgrade to gCube 3.9.0 Roberto Cirillo |Jan 11, 2016 100 Oct26, |Jan 11,2016 release 3.9 : upgrade in
Infrastructure 04:49 PM 2015 04:49 PM pre production
1072 D4Science Upgrade | Closed Normal D4Science Root VO upgrade to gCube 3.9.0 Roberto Cirillo |Jan 11, 2016 100 Oct 30, |Jan 11,2016 D4Science Infrastructure
Infrastructure 05:09 PM 2015 05:09 PM Upgrade to gCube 3.9.0
1071 D4Science Upgrade | Closed Normal gCubeApps VO upgrade to gCube 3.9.0 Roberto Cirillo |Jan 11, 2016 100 Jan 11,2016 D4Science Infrastructure
Infrastructure 05:10 PM 05:10 PM Upgrade to gCube 3.9.0
1070 D4Science Upgrade |Closed Normal FARM VO upgrade to gCube 3.9.0 Roberto Cirillo |Jan 11, 2016 100 Oct 30, |Jan 11,2016 D4Science Infrastructure
Infrastructure 05:10 PM 2015 05:10 PM Upgrade to gCube 3.9.0
1069 D4Science Upgrade |Closed Urgent D4Science Infrastructure Upgrade to gCube Roberto Cirillo | Oct 18, 2018 100 Nov 13, [Jan 11,2016 D4Science Infrastructure
Infrastructure 3.9.0 12:04 PM 2015 04:56 PM Upgrade to gCube 3.9.0
1054 D4Science Task Closed Urgent assign the set of Users of VRE Folder ORI to Valentina Oct 16, 2015 100 Oct 16, Oct 16, 2015 UnSprintable
Infrastructure the new VREFolder Openlt Marioli 04:28 PM 2015 04:28 PM
1050 D4Science Task Closed High Please create project Openlt as a replacement | Luca Frosini Oct 20, 2015 100 Oct 16, Oct 20, 2015 UnSprintable
Infrastructure of ORI on Redmine 11:49 AM 2015 11:49 AM
1049 D4Science Task Closed Urgent Deploy of new VRE under gCubeApps: Openlt | Massimiliano | Oct 20, 2015 100 Oct 16, Oct 20, 2015 UnSprintable
Infrastructure Assante 11:58 AM 2015 11:58 AM
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998 D4Science Task Closed Normal TimeSeries Portlet undeployment Massimiliano | Nov 09, 2015 100 Oct 30, Nov 09, 2015 VesselActivitiesAnalyzer
Infrastructure Assante 06:22 PM 2015 06:22 PM VRE Removal
997 D4Science Support [ Closed Normal TimeSeries Service undeployment Tommaso Dec 03, 2015 100 Dec 03, 2015 VesselActivitiesAnalyzer
Infrastructure Piccioli 11:17 AM 11:16 AM VRE Removal
996 D4Science Task Closed Normal Dismiss VesselActivitiesAnalyzer VRE and Massimiliano | Dec 03, 2015 100 Nov 09, |[Dec 03,2015 VesselActivitiesAnalyzer
Infrastructure related services Assante 12:12 PM 2015 12:12 PM VRE Removal
939 D4Science Task Closed Urgent Redmine switch the login with user email Andrea Oct 12, 2015 100 Oct 13, Oct 12, 2015 Redmine management
Infrastructure address instead of username Dell'Amico 06:32 PM 2015 06:32 PM
854 D4Science Task Closed High Please create Project SoBigData.eu in Luca Frosini Oct 13, 2015 100 Oct 02, Oct 13, 2015 UnSprintable
Infrastructure Redmine 11:35 PM 2015 11:35 PM
853 D4Science Task Closed High Deploy VRE for SoBigData.eu on gCubeApps | Massimiliano | Oct 22, 2015 100 Oct 02, Oct 22, 2015 UnSprintable
Infrastructure VO over services.d4science.org Gateway Assante 02:44 PM 2015 02:44 PM
835 D4Science Task Closed Urgent Backup of node1 node2 cassandra _InfraScience |Sep 30, 2015 100 Oct 01, Sep 30, 2015 Backup Cassandra Cluster
Infrastructure Systems 05:43 PM 2015 05:43 PM
Engineer
761 D4Science Task Closed Urgent Deploy of new VRE under FARM in Spanish Anton Oct 16, 2015 100 Sep 28, [Oct 16,2015 UnSprintable
Infrastructure Ellenbroek 11:26 AM 2015 11:26 AM
748 D4Science Task Closed High Create Group for CITE Company in Redmine Luca Frosini Sep 25, 2015 100 Sep 25, |[Sep 25,2015 UnSprintable
Infrastructure 02:32 PM 2015 02:32 PM
747 D4Science Incident | Closed Urgent Please remove BlueBRIDGE Proposal indexed | Roberto Cirillo | Sep 25, 2015 100 Sep 25, 2015 UnSprintable
Infrastructure by google and replace with attached file 11:53 AM 11:53 AM
746 D4Science Task Closed Urgent Update portal service endpoints by adding Massimiliano | Oct 27, 2015 100 Oct 14, Oct 27, 2015 UnSprintable
Infrastructure LDAP Information Assante 02:05 PM 2015 02:05 PM
730 D4Science Task Closed Normal Please remove user Gerasimos Farantatos at | _InfraScience |Sep 23, 2015 100 Sep 25, |[Sep 23,2015 UnSprintable
Infrastructure di.uoa.gr from RedMine and LDAP Systems 02:43 PM 2015 02:43 PM
Engineer
714 D4Science Support [ Closed Urgent RedMine authentication with email address (as |_InfraScience |[Oct 20, 2015 100 Oct 13, Oct 12, 2015 UnSprintable
Infrastructure well as username) Systems 11:07 AM 2015 06:34 PM
Engineer
572 D4Science Task Closed Urgent Request for new FARM VRE, name Massimiliano | Sep 09, 2015 100 Sep 09, |[Sep 09, 2015 UnSprintable
Infrastructure WECAFC-FIRMS Assante 03:55 PM 2015 03:55 PM
527 D4Science Task Closed High Remove wrongly created scopes for the Roberto Cirillo | Sep 02, 2015 100 Sep 03, |[Sep 02,2015 CommunitySupport
Infrastructure following VREs 06:13 PM 2015 06:13 PM
526 D4Science Task Closed High add storage manager service endpoint to new | Lucio Lelii Sep 03, 2015 100 Sep 03, |[Sep 03,2015 CommunitySupport
Infrastructure BlueBridge VREs 11:47 AM 2015 11:47 AM
517 D4Science Support [ Closed Urgent Integrate Redmine in BlueBridgeProject VRE Massimiliano | Sep 10, 2015 100 Sep 10, 2015 LiferayRedminelntegration
Infrastructure Assante 12:43 PM 12:43 PM
493 D4Science Task Closed High Duplicate GenericResources of type VRE in Roberto Cirillo | Jan 26, 2017 100 Jan 26, 2017 UnSprintable
Infrastructure gCubeApps 02:32 PM 02:32 PM
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478 D4Science Support [ Closed High Sprint Creation on Parthenos Issue Tracker _InfraScience |Aug 12,2015 100 Aug 12, 2015 UnSprintable
Infrastructure Systems 04:58 PM 04:58 PM

Engineer

451 D4Science Task Rejected Normal New VO creation for preproduction Roberto Cirillo | Jul 26, 2018 100 Jul 26, 2018 PreProd Infrastructure
Infrastructure 03:10 PM 03:10 PM

450 D4Science Task Closed Normal Dismiss Ecosystem VO and related services Roberto Cirillo | Dec 07, 2016 100 Dec 07, 2016 PreProd Infrastructure
Infrastructure 03:14 PM 03:14 PM

449 D4Science Task Closed Urgent New root VO creation for pre production Daniele Pavia |Feb 24,2016 100 Dec 23, |Feb 24,2016 PreProd Infrastructure
Infrastructure 11:59 AM 2015 11:59 AM

448 D4Science Incident | Closed Urgent Recently Files Portlet not working on Valentina Aug 03, 2015 100 Aug 03, 2015 UnSprintable
Infrastructure descramble portal Marioli 02:17 PM 02:17 PM

425 D4Science Incident Closed Urgent Species Discovery Portlet loop infinitely when Francesco Jul 24, 2015 100 Jul 24, 2015 UnSprintable
Infrastructure an error occurs in the service Mangiacrapa |04:12 PM 04:12 PM

414 D4Science Incident Closed High services.d4science cannot connect to pop3 isti | _InfraScience |Jul 24,2015 100 Jul 24, 2015 UnSprintable
Infrastructure sometimes Systems 03:23 PM 03:23 PM

Engineer

413 D4Science Task Closed High increase session timeout to 6 hours for Andrea Jul 24, 2015 100 Jul 23, Jul 24, 2015 LiferayRedminelntegration
Infrastructure Redmine D4Science Dell'Amico 12:48 PM 2015 12:48 PM

403 D4Science Incident | Closed Urgent HomelLibrary Exception when a user register to | Massimiliano |Jul 23, 2015 100 Jul 23, 2015 UnSprintable
Infrastructure any VRE Assante 06:55 PM 06:55 PM

402 D4Science Incident Closed Immediate | Messages does not work at all Valentina Jul 21, 2015 100 Jul 21, 2015 UnSprintable
Infrastructure Marioli 06:52 PM 06:52 PM

401 D4Science Incident | Closed Urgent Tabular Data Manager Portlet allows to Share | Francesco Oct 08, 2015 100 Oct 08, 2015 UnSprintable
Infrastructure Tabular Data Resources with the whole set of | Mangiacrapa |03:32 PM 03:32 PM

portal users

397 D4Science Support [ Closed Urgent Export Liferay Portal users to LDAP Massimiliano | Jul 22, 2015 100 Jul 22, 2015 LiferayRedminelntegration
Infrastructure Assante 01:05 PM 01:05 PM

396 D4Science Support [ Closed Normal D4Science Portals should be powered by Massimiliano | Aug 03, 2015 100 Aug 03, 2015 UnSprintable
Infrastructure D4Science and not by gCube Assante 04:15 PM 04:15 PM

395 D4Science Incident Closed Urgent HomelLibrary: VRE Folder creation fails during | Valentina Jul 20, 2015 100 Jul 20, 2015 PreProduction
Infrastructure new VRE Deployment Marioli 06:45 PM 06:45 PM Infrastructure Staging

393 D4Science Incident Closed High Share Updates: users tagging does not work in [ Massimiliano |Jul 17, 2015 100 Jul 17,2015 UnSprintable
Infrastructure Firefox Assante 12:29 PM 12:29 PM

392 D4Science Incident Closed High VRE Folder, removing users from VRE cause Valentina Jul 17,2015 100 Jul 17,2015 UnSprintable
Infrastructure VRE Folder name to change badly Marioli 12:26 PM 12:26 PM

391 D4Science Incident Closed Urgent Recently Updated Files Portlet does not work Valentina Jul 22, 2015 100 Jul 22, 2015 UnSprintable
Infrastructure due to exception in HL 2.0 Marioli 02:51 PM 02:51 PM

390 D4Science Task Closed Urgent Deploy VRE-Modeler service on Ecosystem VO | Lucio Lelii Jul 24, 2015 100 Jul 16, Jul 24, 2015 UnSprintable
Infrastructure 12:27 PM 2015 12:27 PM

374 D4Science Task Closed Immediate | Clone of Tommaso Jul 24, 2015 100 Jul 13, Jul 24, 2015 UnSprintable
Infrastructure node76.p.d4science.research-infrastructures.eu | Piccioli 03:30 PM 2015 03:30 PM
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372 D4Science Support [ Closed High Quality/Testing a.k.a. pre production Massimiliano | Aug 03, 2015 100 Aug 03, 2015 PreProduction
Infrastructure Infrastructure request for creation Assante 11:48 AM 11:48 AM Infrastructure Staging

366 D4Science Task Closed High Temporary suspension of gCubeApps/iSearch | Massimiliano |Jul 13,2015 100 Jul 16, Jul 13, 2015 UnSprintable
Infrastructure VRE Assante 03:46 PM 2015 03:45 PM

359 D4Science Task Closed Normal Register Descramble portal to Google Analytics | Massimiliano |Jul 07, 2015 100 Jul 07, Jul 07, 2015 UnSprintable
Infrastructure Assante 11:28 AM 2015 11:28 AM

319 D4Science Task Closed High Mount /tmp folder on SAN for Tommaso Jun 29, 2015 100 Jul 03, Jun 29, 2015 Descramble Project
Infrastructure descramble.d4science.org Piccioli 05:15 PM 2015 05:15 PM Operations

303 D4Science Incident | Closed Urgent Create alias for support.d4science.org Tommaso Jul 09, 2015 100 Jul 09, 2015 CommunitySupport
Infrastructure (support.d4science.research-infrastructures.eu) | Piccioli 06:04 PM 06:04 PM

296 D4Science Task Closed Normal Ask https certificate for Tommaso Jul 01, 2015 100 Jul 083, Jul 01, 2015 UnSprintable
Infrastructure bluebridge.d4science.org Piccioli 10:30 AM 2015 10:30 AM

293 D4Science Task Closed Immediate | Make any Liferay user to access Redmine Andrea Jun 14, 2016 100 Jul 13, Feb 05, 2016 LiferayRedminelntegration
Infrastructure (through LDAP Credentials) Dell'Amico 01:30 PM 2015 10:24 AM

290 D4Science Task Closed Normal Update D4Science Org Website Empowering Luca Frosini Jul 24, 2015 100 Jun 26, |Jul 24,2015 UnSprintable
Infrastructure Section with new projects served by the 12:49 PM 2015 12:49 PM

Infrastructure

289 D4Science Task Closed Normal Create Liferay Theme for Descramble Project Massimiliano |Jun 24, 2015 100 Jun 24, Jun 24, 2015 Descramble Project
Infrastructure VRE Assante 03:41 PM 2015 03:41 PM Operations

288 D4Science Task Closed Normal Deploy gCube Portal Bundle on Massimiliano | Jun 24, 2015 100 Jun 24, |Jun 24,2015 Descramble Project
Infrastructure descramble.d4science.org Assante 03:41 PM 2015 03:40 PM Operations

262 D4Science Task Closed Urgent Create new VM for descramble.d4science.org | Tommaso Jun 22, 2015 100 Jun 19, |Jun 22,2015 CommunitySupport
Infrastructure Piccioli 06:48 PM 2015 06:48 PM

259 D4Science Task Closed Urgent Ask https certificate for Tommaso Jun 22, 2015 100 Jun 19, |Jun 22,2015 CommunitySupport
Infrastructure descramble.d4science.org Piccioli 06:48 PM 2015 06:48 PM

249 D4Science Task Closed High Add Cookies Policy and Cookies Banner to Massimiliano |Jun 12,2015 100 Jun 12, |Jun 12,2015 Cookies Policy to Portals
Infrastructure Portals served by the Infrastructure Assante 02:29 PM 2015 02:29 PM

245 D4Science Incident | Closed High When an invite is performed more than once Massimiliano |Jun 11, 2015 100 Jun 11,2015 UnSprintable
Infrastructure the button invite disappears and only Close is | Assante 03:11 PM 03:11 PM

available

177 D4Science Task Closed High Make Release Notes of Cube 3.7.0 Public Massimiliano | May 28, 2015 100 May 28, |May 28, 2015 UnSprintable
Infrastructure Available Assante 05:17 PM 2015 05:02 PM

171 D4Science Incident | Closed High Recently updated file for Roberto Cirillo | Jun 19, 2015 100 Jun 12, 2015 UnSprintable
Infrastructure gCubeApps/BlueBridgeProject Folder error 05:55 PM 10:22 AM

150 D4Science Task Closed High Add nagios check for sp.d4science.org tomcat | _InfraScience |Jan 20, 2016 100 May 29, [Jan 20,2016 Nagios monitoring
Infrastructure Systems 03:47 PM 2015 03:47 PM

Engineer

149 D4Science Task Closed High Add nagios check for www.d4science.org and | _InfraScience |Jan 20, 2016 100 May 29, [Jan 20,2016 Nagios monitoring

Infrastructure www.gcube-system.org websites Systems 08:58 AM 2015 08:58 AM
Engineer
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148 D4Science Incident | Closed Normal Resource Sweeper does not sweep GHN Massimiliano | May 28, 2015 100 May 28, 2015 UnSprintable
Infrastructure Resources Assante 04:27 PM 04:27 PM

107 D4Science Incident | Closed High gCubeApps/ENVRI VRE GenericResource Massimiliano | May 15, 2015 100 May 15, 2015
Infrastructure missing Assante 02:21 PM 02:21 PM

102 D4Science Task Closed Normal AMQ in production: upgrade OS Andrea Jan 21, 2017 100 Jan 21, 2017 System Configuration
Infrastructure Dell'Amico 12:53 AM 12:53 AM

101 D4Science Task Closed Normal Add new special nagios check for host: Andrea Dec 01, 2016 100 Dec 01, 2016 Nagios monitoring
Infrastructure message-broker.d4science.research-infrastruct | Dell'’Amico 10:40 PM 10:40 PM

ures.eu

100 D4Science Task Closed Immediate |Increase ram Memory on IS-Collector services |Andrea Jul 21, 2015 100 Jul 21, 2015 System Configuration
Infrastructure in production Dell’Amico 02:20 PM 11:44 AM

99 D4Science Task Closed Urgent run mongoDB as unprivileged user Tommaso Jun 16, 2015 100 Jun 16, 2015 System Configuration
Infrastructure Piccioli 05:36 PM 05:36 PM

98 D4Science Task Closed High MongoDB in production: allow only trusted Andrea Jun 12, 2015 100 Jun 12, 2015 System Configuration
Infrastructure connections Dell'Amico 02:26 PM 02:26 PM
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