
Issues

# Project Tracker Status Priority Subject Assignee Updated % Done Due

date

Closed Target version

23765 ISTI Open

Access

Incident Closed Immediate Certificato non rinnovato sulla macchina

mysql/mongodb

Andrea

Dell'Amico

Aug 21, 2022

01:39 PM

0  Aug 21, 2022

01:39 PM

ISTI Open Portal Issues

18686 ISTI Open

Access

Bug Closed High Problems with authors having ' in the

name

Michele Artini Mar 02, 2020

09:55 AM

100  Mar 02, 2020

09:55 AM

ISTI Open Portal Issues

13100 ISTI Open

Access

Feature Closed Normal Switch off demo.openportal.d4science.org

and node0-d-puma.d4science.org

_InfraScience

Systems

Engineer

Feb 22, 2019

04:44 PM

100  Feb 22, 2019

04:44 PM

ISTI Open Portal Tasks

13078 ISTI Open

Access

Feature Closed Normal Put the three openportal servers under

backup

_InfraScience

Systems

Engineer

Jan 07, 2019

04:04 PM

100  Dec 31, 2018

04:46 PM

ISTI Open Portal Tasks

13007 D4Science

Infrastructure

Incident Closed Immediate The maven disk is full and a first try to

cleanup the space failed

_InfraScience

Systems

Engineer

Dec 11, 2018

06:01 PM

100  Dec 11, 2018

06:01 PM

No Sprint

12990 D4Science

Infrastructure

Task Closed Normal Thredds: the threddsServlet*.log files are

never removed.

_InfraScience

Systems

Engineer

Dec 06, 2018

05:07 PM

100  Dec 06, 2018

05:07 PM

UnSprintable

12964 D4Science

Infrastructure

Task Closed Normal logback does not change its configuration

at runtime

Andrea

Dell'Amico

Dec 05, 2018

01:18 PM

100  Nov 30, 2018

09:28 PM

UnSprintable

12963 D4Science

Infrastructure

Task Closed Normal Routinely restart the ldap service on the

replicas

_InfraScience

Systems

Engineer

Nov 30, 2018

08:54 PM

100  Nov 30, 2018

08:54 PM

UnSprintable

12930 D4Science

Infrastructure

VM

Creation

Closed Normal New TAGME instance at GARR-PA1 _InfraScience

Systems

Engineer

Nov 22, 2018

01:20 PM

100  Nov 22, 2018

01:20 PM

UnSprintable

12871 D4Science

Infrastructure

Task Closed Normal Create ansible role to install the URI

resolver.

_InfraScience

Systems

Engineer

Nov 13, 2018

06:36 PM

100  Nov 13, 2018

06:36 PM

UnSprintable

12835 D4Science

Infrastructure

Task Closed Normal Backup support for

openrefine.aginfra.d4science.org

Tommaso

Piccioli

Nov 13, 2018

05:34 PM

100  Nov 13, 2018

05:34 PM

UnSprintable

12798 D4Science

Infrastructure

Task Closed Urgent Upgrade the oVirt cluster Andrea

Dell'Amico

Oct 30, 2018

11:38 AM

100  Oct 30, 2018

11:38 AM

UnSprintable

12695 D4Science

Infrastructure

Incident Closed Normal virtuoso.i-marine.d4science.org certificate

is expired, so the service is not working

inside the VRE

Kostas

Kakaletris

Oct 15, 2018

05:54 PM

100  Oct 15, 2018

05:54 PM

UnSprintable

12490 D4Science

Infrastructure

Task Closed Normal Ask for a wildcard certificate for

open-science.it

_InfraScience

Systems

Engineer

Sep 14, 2018

05:27 PM

100  Sep 14, 2018

05:27 PM

OpenScience.it Gateway

12461 D4Science

Infrastructure

Task Closed High Cleanup the mongodb ansible roles and

the playbooks under d4science-gcube

_InfraScience

Systems

Engineer

Sep 12, 2018

12:34 PM

100  Sep 12, 2018

12:34 PM

Mongodb: enable and enforce TLS
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12450 D4Science

Infrastructure

Task Closed Normal Manage SSL  in the mongodb

configuration template

_InfraScience

Systems

Engineer

Sep 11, 2018

05:13 PM

100  Sep 11, 2018

05:12 PM

Mongodb: enable and enforce TLS

12448 D4Science

Infrastructure

Task Closed Normal Add a letsencrypt hook script to the

mongodb-org-3.2 ansible role

_InfraScience

Systems

Engineer

Sep 13, 2018

09:56 AM

100  Sep 13, 2018

09:56 AM

Mongodb: enable and enforce TLS

12425 D4Science

Infrastructure

Task Closed Normal Enable TLS/SSL on the mongodb clusters Roberto Cirillo Nov 22, 2018

04:56 PM

100  Nov 22, 2018

04:56 PM

Mongodb: enable and enforce TLS

12393 D4Science

Infrastructure

Task Closed High Do not setup /etc/hosts on the OpenStack

VMs

Andrea

Dell'Amico

Sep 05, 2018

05:03 PM

100  Sep 05, 2018

05:03 PM

Ansible provisioning

12387 D4Science

Infrastructure

Task Closed Normal Increment the prometheus data retention,

right now it's too limited.

_InfraScience

Systems

Engineer

Nov 28, 2018

01:18 PM

100  Nov 28, 2018

01:18 PM

Metrics monitoring

12380 D4Science

Infrastructure

Incident Closed Immediate node22.p.d4science.research-infrastructu

res.eu is not responding

Roberto Cirillo Sep 04, 2018

02:21 PM

100  Sep 04, 2018

10:07 AM

No Sprint

12364 D4Science

Infrastructure

Task Closed Normal Move the data directory of the new

geonetwork installations outside the

webapp directory

_InfraScience

Systems

Engineer

Sep 18, 2018

04:16 PM

100  Sep 18, 2018

04:16 PM

No Sprint

12326 D4Science

Infrastructure

Incident Closed High GARR OpenStack dashboard and CT1

regions are unreachable

_InfraScience

Systems

Engineer

Aug 24, 2018

04:31 PM

100  Aug 24, 2018

04:31 PM

No Sprint

12323 D4Science

Infrastructure

Task Closed High Update the oVirt cluster to the latest

release

_InfraScience

Systems

Engineer

Aug 29, 2018

05:34 PM

100  Aug 16, 2018

09:20 PM

Migrate from Xen to a new

virtualisation system

12315 D4Science

Infrastructure

Task Rejected Normal geoserver1-p-spatial.d4science.org logs

everything ad DEBUG level

Roberto Cirillo Aug 03, 2018

12:50 PM

100  Aug 03, 2018

12:50 PM

No

12307 D4Science

Infrastructure

Task Closed Urgent Backup the container volumes Tommaso

Piccioli

Aug 06, 2018

06:15 PM

100  Aug 06, 2018

06:15 PM

No

12303 D4Science

Infrastructure

Incident Closed Immediate The production Sharelatex instance is not

using a permanent storage for the users

documents

_InfraScience

Systems

Engineer

Aug 02, 2018

02:51 PM

100  Aug 02, 2018

01:04 PM

Sharelatex

12262 D4Science

Infrastructure

Task Closed Normal Wrong Rprofile settings for the dev

workspace

_InfraScience

Systems

Engineer

Jul 30, 2018

05:39 PM

100  Jul 30, 2018

05:39 PM

UnSprintable

12215 D4Science

Infrastructure

Task Closed Immediate Increase disk space on

mongo-p-vol.d4science.org

_InfraScience

Systems

Engineer

Jul 20, 2018

12:50 PM

100  Jul 20, 2018

12:50 PM

UnSprintable

12173 D4Science

Infrastructure

Task Closed Normal Suspend all the letsencrypt certificates

renewals for 15 days

_InfraScience

Systems

Engineer

Jul 18, 2018

03:15 PM

100  Jul 18, 2018

03:15 PM

UnSprintable
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12157 D4Science

Infrastructure

Task Closed Normal Change the resolv.conf and dhclient.conf

configurations on all the GARR instances

_InfraScience

Systems

Engineer

Jul 16, 2018

04:07 PM

100  Jul 16, 2018

04:07 PM

UnSprintable

12086 D4Science

Infrastructure

Incident Closed Urgent ssk.parthenos-project.eu disappeared Achille Felicetti Jul 10, 2018

09:14 AM

100  Jul 10, 2018

09:14 AM

UnSprintable

11981 D4Science

Infrastructure

Task Closed Normal Add a ssh shell proxy on the CT1 GARR

region

_InfraScience

Systems

Engineer

Jul 03, 2018

03:09 PM

100  Jul 03, 2018

03:09 PM

UnSprintable

11980 D4Science

Infrastructure

Task Closed Normal Add the involvement filter plugin to the

d4science redmine instance

_InfraScience

Systems

Engineer

Jul 25, 2018

08:29 PM

100  Jul 25, 2018

08:29 PM

UnSprintable

11978 D4Science

Infrastructure

Task Closed Normal Add one DNS resolver in each of the

GARR regions

_InfraScience

Systems

Engineer

Jul 04, 2018

06:41 PM

100  Jul 04, 2018

06:41 PM

UnSprintable

11977 D4Science

Infrastructure

Task Closed Normal Make the tagme service more reliable. _InfraScience

Systems

Engineer

Nov 22, 2018

01:22 PM

100  Nov 22, 2018

01:22 PM

UnSprintable

11976 D4Science

Infrastructure

Task Closed Normal New load balancer for the tagme service _InfraScience

Systems

Engineer

Nov 22, 2018

12:28 PM

100  Nov 22, 2018

12:28 PM

UnSprintable

11975 D4Science

Infrastructure

VM

Creation

Closed Normal New TAGME instance at GARR _InfraScience

Systems

Engineer

Nov 21, 2018

07:04 PM

100  Nov 21, 2018

07:04 PM

UnSprintable

11873 D4Science

Infrastructure

Task Closed Normal Fix the networking bug introduced by

cloud-init on Ubuntu 16.04 oVirt guests

_InfraScience

Systems

Engineer

Jun 04, 2018

07:07 PM

100  Jun 04, 2018

07:07 PM

Migrate from Xen to a new

virtualisation system

11870 D4Science

Infrastructure

Incident Closed Immediate Two huge problems on the oVirt cluster Andrea

Dell'Amico

Jun 01, 2018

08:21 PM

100  Jun 01, 2018

08:21 PM

Migrate from Xen to a new

virtualisation system

11831 D4Science

Infrastructure

Task Closed High Explore new letsencrypt clients to add

wildcard certificates support

_InfraScience

Systems

Engineer

Aug 21, 2018

01:12 AM

100 Jun 30,

2018

Aug 20, 2018

07:57 PM

UnSprintable

11762 D4Science

Infrastructure

Task Closed Urgent The LDAP server, when in producer

(master) mode, never removes the log

files used to handle the replica changes

Andrea

Dell'Amico

May 14, 2018

01:39 PM

100  May 14, 2018

01:39 PM

UnSprintable

11733 D4Science

Infrastructure

Task Closed Normal Dismiss the ganeti cluster: dlib5x, dlib7xx,

dlib11x

_InfraScience

Systems

Engineer

May 21, 2018

09:30 AM

100  May 21, 2018

09:30 AM

Migrate from Xen to a new

virtualisation system

11731 D4Science

Infrastructure

Incident Closed Normal geoserver-french-tunaatlas.d4science.org

still runs a smartgears with the accounting

bug

_InfraScience

Systems

Engineer

May 04, 2018

04:28 PM

100  May 04, 2018

04:28 PM

UnSprintable
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11728 D4Science

Infrastructure

Task Closed Normal Ubuntu 16.04 needs some fixes on the

nagios checks and the ntp configuration

_InfraScience

Systems

Engineer

May 04, 2018

05:07 PM

100  May 04, 2018

05:07 PM

UnSprintable

11709 D4Science

Infrastructure

Task Closed Normal Post configuration of the oVirt manager _InfraScience

Systems

Engineer

May 31, 2018

02:18 PM

100  May 31, 2018

02:18 PM

Migrate from Xen to a new

virtualisation system

11676 D4Science

Infrastructure

Task Closed Normal Destroy the old generic workers

dataminer instances and 5 dataminers in

the CT GARR region.

Andrea

Dell'Amico

Apr 23, 2018

12:51 PM

100  Apr 23, 2018

12:51 PM

DM Proto Cluster

11673 D4Science

Infrastructure

VM

Creation

Closed Normal Create 15 dataminer instances in the PA

GARR region

Lucio Lelii Apr 24, 2018

05:18 PM

100  Apr 24, 2018

03:06 PM

DM Proto Cluster

11671 D4Science

Infrastructure

VM

Creation

Closed Urgent Create 6 dataminer instances that will

behave as generic workers

Andrea

Dell'Amico

Apr 20, 2018

02:54 PM

100  Apr 20, 2018

02:50 PM

DM Proto Cluster

11591 D4Science

Infrastructure

Task Closed Urgent Increase the disk space on

ckan-pg-d4s.d4science.org

_InfraScience

Systems

Engineer

Apr 09, 2018

01:21 PM

100  Apr 09, 2018

01:21 PM

UnSprintable

11579 D4Science

Infrastructure

Task Closed Urgent Split the dataminer playbook from the

global smartgears one

Andrea

Dell'Amico

Apr 05, 2018

05:24 PM

100  Apr 05, 2018

05:24 PM

DataMiner - Configuration

11578 D4Science

Infrastructure

Task Closed Normal Change the dataminer playbook and the

algorithms-updater script to reinstall all

the algorithms after an update

_InfraScience

Systems

Engineer

Apr 05, 2018

04:20 PM

100  Apr 05, 2018

04:20 PM

DataMiner - Configuration

11548 D4Science

Infrastructure

Task Closed Normal Create a ldap replica in the garr-pa1

region

Andrea

Dell'Amico

Apr 03, 2018

02:10 PM

100  Apr 03, 2018

02:10 PM

UnSprintable

11546 D4Science

Infrastructure

Task Closed Immediate Create a instance at in the garr-pa1

region to act as shell server and ssh

proxy

Andrea

Dell'Amico

Mar 29, 2018

06:13 PM

100  Mar 29, 2018

06:13 PM

UnSprintable

11396 D4Science

Infrastructure

Task Closed Normal Move the VM hosted on the Ganeti

cluster to the oVirt cluster

_InfraScience

Systems

Engineer

May 05, 2018

08:13 PM

100  May 05, 2018

08:13 PM

Migrate from Xen to a new

virtualisation system

11395 D4Science

Infrastructure

Task Closed Normal Reinstall

dlib8x.dom0.research-infrastructures.eu

changing its hostname. It is not going to

be an hypervisor.

_InfraScience

Systems

Engineer

Mar 14, 2018

10:32 AM

100  Mar 14, 2018

10:32 AM

UnSprintable

11394 D4Science

Infrastructure

Task Closed Normal Dismiss certs.research-infrastructures.eu _InfraScience

Systems

Engineer

Nov 07, 2018

04:11 PM

100  Nov 07, 2018

04:11 PM

UnSprintable

11348 D4Science

Infrastructure

Task Rejected Normal Remove the elasticsearch instance from

wds-dli.dnet.d4science.org

Andrea

Dell'Amico

Mar 05, 2018

04:38 PM

100  Mar 05, 2018

04:38 PM

UnSprintable

11347 D4Science

Infrastructure

Task Closed Normal Add RAM to

geonetwork-sdi-lab.d4science.org

Andrea

Dell'Amico

Mar 02, 2018

05:39 PM

100  Mar 02, 2018

05:39 PM

UnSprintable
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11333 D4Science

Infrastructure

Task Closed Normal Reconfigure jenkins-dnet.d4science.org

to authenticate against

ldap.d4science.org

_InfraScience

Systems

Engineer

Jul 09, 2018

06:17 PM

100  Jul 09, 2018

06:17 PM

Dismiss the old ldap server

11332 D4Science

Infrastructure

Task Closed Normal Change the openaire redmine instance to

use ldap.d4science.org for the

authentication

_InfraScience

Systems

Engineer

Jul 05, 2018

07:31 PM

100  Jul 05, 2018

07:31 PM

Dismiss the old ldap server

11313 D4Science

Infrastructure

Task Closed Urgent Activate a LDAP slave at the GARR

facility

_InfraScience

Systems

Engineer

Mar 05, 2018

03:40 PM

100  Mar 05, 2018

03:40 PM

UnSprintable

11204 D4Science

Infrastructure

Task Closed Urgent Upgrate smartgears on

thredds.d4science.org

Roberto Cirillo Mar 07, 2018

06:11 PM

100  Mar 07, 2018

06:11 PM

Upgrade

document-store-lib-couchbase to

1.5.0

11176 D4Science

Infrastructure

Task Closed Normal The OpenJDK installation does not build

/etc/ssl/certs/cacerts correctly

_InfraScience

Systems

Engineer

Feb 15, 2018

04:36 PM

100  Feb 15, 2018

04:36 PM

UnSprintable

11175 D4Science

Infrastructure

Task Closed Normal Revert the workaround on the ckan solr

reverse proxy

Andrea

Dell'Amico

Mar 02, 2018

11:49 AM

100  Mar 02, 2018

11:49 AM

UnSprintable

11174 D4Science

Infrastructure

Task Closed Normal Please connect to the CKAN solr instance

over https

Costantino

Perciante

Feb 21, 2018

04:06 PM

100  Feb 21, 2018

04:06 PM

UnSprintable

11173 D4Science

Infrastructure

Task Closed Normal Give the same scopes on all the rstudio

instances

_InfraScience

Systems

Engineer

Feb 13, 2018

12:54 PM

100  Feb 13, 2018

12:54 PM

UnSprintable

11147 D4Science

Infrastructure

Incident Closed High The proto dataminers are running out of

space

Gianpaolo Coro Feb 09, 2018

11:32 AM

100  Feb 09, 2018

11:15 AM

UnSprintable

11072 D4Science

Infrastructure

Incident Closed High ckan-grsf2-admin2 fails to load Francesco

Mangiacrapa

Jan 30, 2018

04:09 PM

100  Jan 30, 2018

04:09 PM

No Sprint

11068 D4Science

Infrastructure

Task Closed Normal solr console logs grow uncontrolled Andrea

Dell'Amico

Jan 27, 2018

03:56 PM

100  Jan 27, 2018

03:56 PM

No Sprint

11055 D4Science

Infrastructure

Task Closed Normal Do not install ganglia anymore _InfraScience

Systems

Engineer

Mar 07, 2018

03:59 PM

100  Mar 07, 2018

03:59 PM

Metrics monitoring

11053 D4Science

Infrastructure

Task Closed Normal Increase the size of /data on

db-tuna.d4science.org

_InfraScience

Systems

Engineer

Jan 25, 2018

05:58 PM

100  Jan 25, 2018

05:58 PM

No Sprint

10995 D4Science

Infrastructure

Task Closed Normal Change hostname to the VM that

currently responds to

accounting-service-d.d4science.org

_InfraScience

Systems

Engineer

Jan 23, 2018

07:00 PM

100  Jan 23, 2018

07:00 PM

PreProd Infrastructure

10993 D4Science

Infrastructure

Task Closed High node17.d4science.org is not present into

the ansible inventory

Andrea

Dell'Amico

Jan 25, 2018

12:47 PM

100  Jan 25, 2018

12:47 PM

No Sprint

10988 D4Science

Infrastructure

Task Closed Normal Install oVirt on dlib14x-19x _InfraScience

Systems

Engineer

May 02, 2018

05:20 PM

100  May 02, 2018

05:20 PM

Migrate from Xen to a new

virtualisation system
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10940 D4Science

Infrastructure

Task Closed Normal Move the geonetwork.geothermaldata

services on a new VM

Andrea

Dell'Amico

Mar 01, 2018

09:47 PM

100  Mar 01, 2018

09:47 PM

Upgrade to ubuntu 14.04

10939 D4Science

Infrastructure

VM

Creation

Closed Urgent Create a new VM to host the

geonetwork.geothermaldata.d4science.or

g services

_InfraScience

Systems

Engineer

Jan 25, 2018

11:17 AM

100  Jan 25, 2018

11:17 AM

Upgrade to ubuntu 14.04

10938 D4Science

Infrastructure

Task Closed Urgent Reconfigure

geonetwork.geothermaldata.d4science.or

g

_InfraScience

Systems

Engineer

Mar 01, 2018

09:48 PM

100  Mar 01, 2018

09:48 PM

Upgrade to ubuntu 14.04

10937 D4Science

Infrastructure

Task Closed Normal Install and configure the new storage

server

_InfraScience

Systems

Engineer

Jan 15, 2018

06:23 PM

100  Jan 15, 2018

06:23 PM

No Sprint

10910 D4Science

Infrastructure

Incident Closed Immediate The accounting fallback logs are killing a

lot of services

Andrea

Dell'Amico

Jan 15, 2018

12:40 PM

100  Jan 15, 2018

12:40 PM

No Sprint

10895 D4Science

Infrastructure

Incident Closed Immediate accounting bloat on

workspace-repository-prod1.d4science.or

g - AGAIN

Roberto Cirillo Jan 12, 2018

03:55 PM

100  Jan 12, 2018

03:44 PM

No Sprint

10883 D4Science

Infrastructure

Task Closed Urgent R install.packages leaves lock files

around if crashing while an installation is

running

Andrea

Dell'Amico

Jan 11, 2018

06:08 PM

100  Jan 11, 2018

06:08 PM

DataMiner - Pre Installed Software

support

10825 D4Science

Infrastructure

Task Closed Normal Refactor the ansible roles and playbooks

to remove some complexity

Andrea

Dell'Amico

Nov 08, 2018

02:31 PM

100  Nov 08, 2018

02:31 PM

Ansible playbooks and roles

10791 D4Science

Infrastructure

Incident Closed High php session files on wiki.d4science.org

are filling up the disk

_InfraScience

Systems

Engineer

Dec 22, 2017

02:46 PM

100  Dec 22, 2017

02:46 PM

No Sprint

10783 D4Science

Infrastructure

Task Closed Normal Reinstall worker8-hadoop.d4science.org Andrea

Dell'Amico

Dec 21, 2017

03:47 PM

100  Dec 21, 2017

03:47 PM

Upgrade the Hadoop cluster to

Hadoop 2 with Yarn and Spark

10769 D4Science

Infrastructure

Task Closed Urgent Enable ldap authentication on

grafana.d4science.org

Andrea

Dell'Amico

Dec 21, 2017

02:13 PM

100  Dec 21, 2017

02:13 PM

Metrics monitoring

10748 D4Science

Infrastructure

Task Closed High Reinstall 2 GARR dataminer instances _InfraScience

Systems

Engineer

Dec 22, 2017

01:52 PM

100  Dec 22, 2017

01:52 PM

No Sprint

10729 D4Science

Infrastructure

Task Closed Urgent Broken disk on

dlib33x.dom0.research-infrastructures.eu

Tommaso

Piccioli

Dec 18, 2017

04:22 PM

100  Dec 18, 2017

04:22 PM

No Sprint

10717 D4Science

Infrastructure

Incident Closed Urgent Tagme stops responding because is

going out of heap space

Marco Cornolti Dec 19, 2017

11:46 AM

100  Dec 19, 2017

11:46 AM

No Sprint

10701 D4Science

Infrastructure

Incident Closed Immediate accounting bloat on

workspace-repository-prod1.d4science.or

g

Andrea

Dell'Amico

Dec 14, 2017

03:47 PM

100  Dec 14, 2017

03:47 PM

No Sprint

10681 D4Science

Infrastructure

VM

Creation

Closed Normal Instance a new VM to host phpPgAdmin _InfraScience

Systems

Engineer

Dec 13, 2017

06:37 PM

100  Dec 13, 2017

06:37 PM

No Sprint
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10671 D4Science

Infrastructure

Task Closed Normal Move the nagios checks to the new

Jenkins instance

Andrea

Dell'Amico

Dec 13, 2017

11:26 AM

100  Dec 13, 2017

11:26 AM

Nagios monitoring

10669 D4Science

Infrastructure

Task Closed Normal Reconfigure the openaire dev solr nodes Andrea

Dell'Amico

Dec 12, 2017

06:08 PM

100  Dec 12, 2017

06:08 PM

No Sprint

10662 D4Science

Infrastructure

Task Closed Urgent orientdb01-d4s.d4science.org keeps

crashing badly

Luca Frosini Dec 15, 2017

06:03 PM

100  Dec 15, 2017

06:03 PM

No Sprint

10661 D4Science

Infrastructure

Task Closed Normal Dismiss the old jenkins cluster _InfraScience

Systems

Engineer

Dec 13, 2017

05:27 PM

100  Dec 13, 2017

05:27 PM

No Sprint

10651 D4Science

Infrastructure

Incident Closed Urgent dataminer3-p-d4s.d4science.org filled the

disk

_InfraScience

Systems

Engineer

Dec 12, 2017

08:08 PM

100  Dec 12, 2017

08:08 PM

No Sprint

10597 D4Science

Infrastructure

Task Closed Normal Give the ability to enable and configure

the tomcat manager when we use the

tomcat-multiple-instances role

Andrea

Dell'Amico

Dec 06, 2017

06:06 PM

100  Dec 06, 2017

06:06 PM

No Sprint

10505 D4Science

Infrastructure

Task Closed Normal R processes out of control on

dataminer0-proto.d4science.org

Lucio Lelii Oct 15, 2018

02:31 PM

100  Oct 15, 2018

02:31 PM

Data Processing

10467 D4Science

Infrastructure

Task Closed High I need a way to communicate with the IS

from a script

Roberto Cirillo Feb 16, 2018

11:29 AM

100  Feb 16, 2018

11:29 AM

No Sprint

10433 D4Science

Infrastructure

Incident Closed Immediate couchbase02.d4science.org crashed _InfraScience

Systems

Engineer

Nov 23, 2017

07:16 PM

100  Nov 23, 2017

07:16 PM

No Sprint

10427 D4Science

Infrastructure

Task Closed Normal Rebuild the

ip-90-147-167-222.ct1.garrservices.it

GARR instance

Andrea

Dell'Amico

Nov 23, 2017

01:08 PM

100  Nov 23, 2017

01:08 PM

No Sprint

10377 D4Science

Infrastructure

Task Closed High Disable SSL from the pgpool-clustered

postgresql instances

Andrea

Dell'Amico

Nov 21, 2017

06:53 PM

100 Nov 30,

2017

Nov 21, 2017

06:53 PM

No Sprint

10367 D4Science

Infrastructure

Task Closed Immediate Distribute a new letsencrypt configuration

on all the hosts

_InfraScience

Systems

Engineer

Nov 17, 2017

03:29 PM

100  Nov 17, 2017

03:29 PM

No Sprint

10361 D4Science

Infrastructure

VM

Creation

Closed Normal Install a new shinyproxy server _InfraScience

Systems

Engineer

Nov 20, 2017

03:47 PM

100  Nov 20, 2017

03:47 PM

No Sprint

10317 D4Science

Infrastructure

Task Closed Normal Increase the resources of

dataminer[1:5]-p-d4s.d4science.org

_InfraScience

Systems

Engineer

Dec 20, 2017

12:10 PM

100  Dec 20, 2017

12:10 PM

Reconfiguration dataminer clusters

10316 D4Science

Infrastructure

Task Closed Urgent Install the new physical hosts Tommaso

Piccioli

Nov 22, 2017

03:32 PM

100 Nov 22,

2017

Nov 22, 2017

03:32 PM

No Sprint

10310 D4Science

Infrastructure

Incident Closed Normal Rebuild two GARR dataminer VMs _InfraScience

Systems

Engineer

Nov 17, 2017

06:56 PM

100  Nov 17, 2017

06:56 PM

No Sprint
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10306 D4Science

Infrastructure

Incident Closed Urgent mongo3-p-d4s.d4science.org went out of

memory more than once

_InfraScience

Systems

Engineer

Nov 17, 2017

07:22 PM

100  Nov 17, 2017

07:22 PM

No Sprint

10274 D4Science

Infrastructure

Task Closed Normal The IRDTunaAtlas R package does not

build anymore

Andrea

Dell'Amico

Dec 14, 2017

05:34 PM

100  Dec 14, 2017

05:34 PM

Algorithms Integration

10272 D4Science

Infrastructure

Task Closed Normal Script that updates the R packages: kill

the old instances if they become stuck

Andrea

Dell'Amico

Nov 08, 2017

07:24 PM

100  Nov 08, 2017

07:24 PM

No Sprint

10270 D4Science

Infrastructure

Task Closed Urgent Configure the xen hypervisor to let the

guests talk to the storage network

_InfraScience

Systems

Engineer

Jan 11, 2019

06:58 PM

100  Jan 11, 2019

06:58 PM

Migrate from Xen to a new

virtualisation system

10264 D4Science

Infrastructure

Task Closed Normal Add /data as separate file system on

workspace-repository-prod.d4science.org

_InfraScience

Systems

Engineer

Mar 07, 2018

06:52 PM

100  Mar 07, 2018

06:52 PM

Production Jackrabbit Migration from

Derby to PostgreSQL

10240 D4Science

Infrastructure

Task Closed Normal Install a modern virtualisation framework

to host the 'corporate' services

_InfraScience

Systems

Engineer

May 31, 2018

03:38 PM

100  May 31, 2018

03:38 PM

Migrate from Xen to a new

virtualisation system

10229 D4Science

Infrastructure

Task Closed High Do not restart the postgresql instances of

a pgpool cluster at the same time

_InfraScience

Systems

Engineer

Nov 06, 2017

06:09 PM

100  Nov 06, 2017

06:09 PM

UnSprintable

10208 D4Science

Infrastructure

VM

Creation

Closed Normal A VM to host the PAIM static web

applications

_InfraScience

Systems

Engineer

Nov 07, 2017

12:31 PM

100  Nov 07, 2017

12:31 PM

UnSprintable

10153 D4Science

Infrastructure

Task Closed Normal Support more options in the tomcat

server.xml connector configuration

_InfraScience

Systems

Engineer

Nov 22, 2017

06:01 PM

100  Nov 22, 2017

06:01 PM

UnSprintable

10147 D4Science

Infrastructure

Task Closed High Support varnish as a cache layer in the

smartgears nginx

Andrea

Dell'Amico

Nov 22, 2017

06:21 PM

100  Nov 22, 2017

06:21 PM

UnSprintable

10071 D4Science

Infrastructure

Task Closed Normal test a varnish cache before the PAIM

geoservers

Andrea

Dell'Amico

Oct 31, 2017

03:43 PM

100  Oct 31, 2017

03:43 PM

UnSprintable

10032 D4Science

Infrastructure

Task Closed Normal Reconfigure

geoserver-protectedareaimpactmaps.d4s

cience.org so that it mounts the external

storage

Andrea

Dell'Amico

Oct 24, 2017

04:04 PM

100  Oct 24, 2017

04:04 PM

UnSprintable

10031 D4Science

Infrastructure

Task Closed Normal Reconfigure the 'services' load balancer

to add the paim.d4science.org backend

Andrea

Dell'Amico

Oct 24, 2017

03:04 PM

100  Oct 24, 2017

03:04 PM

UnSprintable

10011 D4Science

Infrastructure

VM

Creation

Closed Normal Create a VM to install a new PAIM

geoserver

_InfraScience

Systems

Engineer

Oct 24, 2017

01:18 PM

100  Oct 24, 2017

01:18 PM

UnSprintable

10008 D4Science

Infrastructure

Task Closed Urgent Ensure that the OCSP stapling script for

haproxy runs after every certificate

update

Andrea

Dell'Amico

Oct 27, 2017

01:06 PM

100  Oct 27, 2017

01:06 PM

UnSprintable
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10004 D4Science

Infrastructure

Incident Closed Urgent ckan-sobigdata2 fails to restart because it

cannot find the oaipmh plugin

Francesco

Mangiacrapa

Oct 23, 2017

10:33 AM

100  Oct 23, 2017

10:33 AM

UnSprintable

9980 D4Science

Infrastructure

Task Closed Normal The accounting-aggregator exhausted all

the available memory

Luca Frosini Oct 25, 2017

12:49 PM

100  Oct 25, 2017

12:49 PM

UnSprintable

9979 D4Science

Infrastructure

Task Closed Normal Two GARR nodes are down Andrea

Dell'Amico

Oct 31, 2017

03:49 PM

100  Oct 31, 2017

03:49 PM

UnSprintable

9948 D4Science

Infrastructure

Task Closed High Let's investigate if we need to increase

the CKAN postgresql available

connections

_InfraScience

Systems

Engineer

Oct 13, 2017

12:12 PM

100  Oct 13, 2017

12:12 PM

System Configuration

9857 D4Science

Infrastructure

Task Closed Normal Evacuate the hypervisors from dlib14x to

dlib19x

Tommaso

Piccioli

Dec 06, 2017

07:30 PM

100  Dec 06, 2017

07:30 PM

Migrate from Xen to a new

virtualisation system

9839 D4Science

Infrastructure

Incident Closed Urgent The R nloptr package fails to download a

dependency and forks `configure`

processes indefinitely

Andrea

Dell'Amico

Sep 27, 2017

09:02 PM

100  Sep 27, 2017

09:02 PM

UnSprintable

9831 D4Science

Infrastructure

Task Closed Normal Create a ticket template to serve the

shinyproxy apps requests

Luca Frosini Oct 04, 2017

02:13 PM

100  Oct 04, 2017

02:13 PM

Redmine management

9830 D4Science

Infrastructure

VM

Creation

Closed Normal New couple of reverse proxies to redirect

and (or) balance some of the services

Andrea

Dell'Amico

Oct 02, 2017

02:53 PM

100  Oct 02, 2017

02:53 PM

UnSprintable

9688 D4Science

Infrastructure

Task Closed Normal handle the applications provisioned using 

maven_artifact correctly

Andrea

Dell'Amico

Nov 24, 2017

05:14 PM

100  Nov 24, 2017

05:14 PM

UnSprintable

9677 D4Science

Infrastructure

Task Closed Normal Remove dlib12x and dlib13x from the

ganeti cluster and dismiss them

Andrea

Dell'Amico

Sep 13, 2017

03:15 PM

100  Sep 13, 2017

03:11 PM

System Configuration

9639 D4Science

Infrastructure

Incident Closed Normal resource-registry2.d4science.org was out

of disk space

Luca Frosini Sep 07, 2017

04:12 PM

100  Sep 07, 2017

04:12 PM

UnSprintable

9576 D4Science

Infrastructure

Task Closed Normal provision the smartgear logback

configuration starting from a template

Andrea

Dell'Amico

Nov 17, 2017

06:07 PM

100  Nov 17, 2017

06:07 PM

UnSprintable

9543 D4Science

Infrastructure

Task Closed Normal Add a TODO plugin to redmine Andrea

Dell'Amico

Aug 31, 2017

11:28 AM

100  Aug 31, 2017

11:28 AM

UnSprintable

9532 D4Science

Infrastructure

Task Closed Normal workspace: lots of rows into the

datastore_datastore postgresql tables

Costantino

Perciante

Oct 18, 2017

09:53 AM

100  Oct 18, 2017

09:53 AM

Production Jackrabbit Migration from

Derby to PostgreSQL

9512 D4Science

Infrastructure

Task Closed Normal geonetwork 2.6 is not compatible with

Java 8

_InfraScience

Systems

Engineer

Aug 12, 2017

04:40 PM

100  Aug 12, 2017

04:40 PM

UnSprintable

9357 D4Science

Infrastructure

Task Closed Normal www.d4science.org (and

www.gcube-system.org) does not start at

boot

_InfraScience

Systems

Engineer

Sep 28, 2017

06:02 PM

100  Sep 28, 2017

06:02 PM

UnSprintable

9356 D4Science

Infrastructure

Task Closed High Jackrabbit configuration files needed to

complete the provisioning

Costantino

Perciante

Sep 13, 2017

03:21 PM

100  Sep 13, 2017

03:21 PM

Production Jackrabbit Migration from

Derby to PostgreSQL

9344 D4Science

Infrastructure

Task Closed Normal Remove the haproxy frontend listening on

the 8080 port

_InfraScience

Systems

Engineer

Oct 06, 2017

04:36 PM

100  Oct 06, 2017

04:36 PM

Production Jackrabbit Migration from

Derby to PostgreSQL
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9323 D4Science

Infrastructure

Task Closed Urgent Move some hadoop workers from the old

cluster to the HDP one

_InfraScience

Systems

Engineer

Aug 28, 2017

06:27 PM

100  Aug 28, 2017

06:27 PM

Upgrade the Hadoop cluster to

Hadoop 2 with Yarn and Spark

9322 D4Science

Infrastructure

Task Closed Normal Upgrade the pgpool cluster _InfraScience

Systems

Engineer

Jul 21, 2017

02:11 PM

100 Jul 21,

2017

Jul 21, 2017

02:11 PM

UnSprintable

9316 D4Science

Infrastructure

Task Closed Low Dismiss the ws-repo-test.d4science.org

VM

_InfraScience

Systems

Engineer

Oct 11, 2017

11:27 AM

100  Oct 11, 2017

11:27 AM

A clustered workspace

9313 D4Science

Infrastructure

Task Rejected Normal Test the jackrabbit cluster in dev Valentina

Marioli

Jul 19, 2017

03:02 PM

100  Jul 19, 2017

03:02 PM

A clustered workspace

9250 D4Science

Infrastructure

Upgrade Completed Immediate Upgrade rstudio server to the latest

version

Andrea

Dell'Amico

Jul 11, 2017

08:00 PM

100  Jul 11, 2017

08:00 PM

UnSprintable

9212 D4Science

Infrastructure

Task Closed Normal Add more hosts to the pgpool watchdog Andrea

Dell'Amico

Jul 07, 2017

04:00 PM

100  Jul 07, 2017

04:00 PM

UnSprintable

9210 D4Science

Infrastructure

Task Closed Normal The SPD service stopped working Lucio Lelii Jul 28, 2017

11:11 AM

100 Jul 12,

2017

Jul 28, 2017

11:11 AM

UnSprintable

9209 D4Science

Infrastructure

Task Closed Normal Change the nginx virtualhost template for

smartgears so that the whn-manager

context can be omitted

Andrea

Dell'Amico

Jul 07, 2017

01:42 PM

100  Jul 07, 2017

01:42 PM

UnSprintable

9155 D4Science

Infrastructure

Task Closed Normal Modify the tomcat logger so that it reports

the remote client IP in the access log

_InfraScience

Systems

Engineer

Jul 04, 2017

05:22 PM

100  Jul 04, 2017

05:22 PM

UnSprintable

9134 D4Science

Infrastructure

Task Closed Normal Move everything from dlib34.isti.cnr.it to

playground-t.dnet.d4science.org

_DNET-TEAM Dec 19, 2017

11:46 AM

100  Dec 19, 2017

11:46 AM

UnSprintable

9133 D4Science

Infrastructure

VM

Creation

Closed Normal Create a VM to replace dlib34.isti.cnr.it _InfraScience

Systems

Engineer

Jul 03, 2017

06:16 PM

100  Jul 03, 2017

06:16 PM

UnSprintable

9132 D4Science

Infrastructure

Task Closed Normal Dismiss the PC used as a server by the

D-Net team

_DNET-TEAM Dec 19, 2017

11:47 AM

100  Dec 19, 2017

11:47 AM

UnSprintable

9060 D4Science

Infrastructure

Task Closed Normal Changes to the EGI VMs

contextualization script

Nunzio Andrea

Galante

Jun 27, 2017

03:10 PM

100  Jun 27, 2017

03:10 PM

EGI VO d4Science.org resources

handling

9052 D4Science

Infrastructure

Task Closed High Fix the ssh accesses on the couchbase

nodes

_InfraScience

Systems

Engineer

Jun 27, 2017

12:42 PM

100  Jun 27, 2017

12:42 PM

UnSprintable

9010 D4Science

Infrastructure

Task Closed Normal ansible role that installs the home library

webapp

_InfraScience

Systems

Engineer

Jun 23, 2017

01:17 PM

100  Jun 23, 2017

01:17 PM

Production Jackrabbit Migration from

Derby to PostgreSQL

9008 D4Science

Infrastructure

Incident Closed Immediate algorithmsBot/runAlgorithmsBot.sh going

berserk

Roberto Cirillo Jun 26, 2017

11:14 AM

100  Jun 26, 2017

11:14 AM

UnSprintable
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8897 D4Science

Infrastructure

Task Closed Normal Install and configure 5 new Rstudio

instances at GARR

_InfraScience

Systems

Engineer

Jun 09, 2017

04:37 PM

100  Jun 09, 2017

04:36 PM

UnSprintable

8895 D4Science

Infrastructure

Task Closed Normal Reinstall

dataminer[1:2]-d-d4s.d4science.org with

Ubuntu 14.04

_InfraScience

Systems

Engineer

Jun 09, 2017

05:08 PM

100  Jun 09, 2017

05:08 PM

Dataminer and StatMan provisioning

8673 D4Science

Infrastructure

Task Closed High Reconfigure the authorization clients in

dev to use

https://auth-d.dev.d4science.org/ as the

URL for the authentication service

Lucio Lelii Oct 15, 2018

03:04 PM

100  Oct 15, 2018

03:04 PM

Dismiss

node7.d.d4science.research-infrastr

uctures.eu

8622 D4Science

Infrastructure

Task Closed Urgent Install a newer version of pgpool2 to fix

the shutdown problem when the network

goes away

_InfraScience

Systems

Engineer

May 16, 2017

03:02 PM

100  May 16, 2017

03:02 PM

UnSprintable

8617 D4Science

Infrastructure

Incident Closed Urgent both pgpool2 instances stopped

themselves

_InfraScience

Systems

Engineer

May 16, 2017

02:08 PM

100  May 16, 2017

02:08 PM

UnSprintable

8493 D4Science

Infrastructure

Task Closed Normal Increment the number of max

connections to the infra postgresql server

_InfraScience

Systems

Engineer

May 11, 2017

04:46 PM

100  May 11, 2017

04:46 PM

UnSprintable

8474 D4Science

Infrastructure

Incident Closed Normal Move the databases hosted on

statistical-manager.d.d4science.org to

postgresql-srv-dev.d4science.org

_InfraScience

Systems

Engineer

May 12, 2017

06:21 PM

100  May 12, 2017

06:21 PM

UnSprintable

8466 D4Science

Infrastructure

Task Closed Immediate Give the possibility to install smartgears

from the staging repository and the

related apps from the snapshots one

Andrea

Dell'Amico

May 09, 2017

05:33 PM

100  May 09, 2017

05:33 PM

UnSprintable

8363 D4Science

Infrastructure

Task Closed Normal We need a new dataminer distribution to

build the EGI image

_InfraScience

Systems

Engineer

Jun 09, 2017

03:50 PM

100  Jun 09, 2017

03:50 PM

UnSprintable

8345 D4Science

Infrastructure

Task Closed Normal Dismiss the statistical manager servers _InfraScience

Systems

Engineer

May 10, 2017

06:26 PM

100  May 10, 2017

06:26 PM

UnSprintable

8292 D4Science

Infrastructure

Task Closed Normal Activate the backup of

sharelatex-storage.d4science.org

_InfraScience

Systems

Engineer

May 16, 2017

10:24 AM

100  May 16, 2017

10:24 AM

UnSprintable

8243 D4Science

Infrastructure

Incident Closed Immediate The dev rstudio server has been

configured to connect to the production

ldap server

Andrea

Dell'Amico

Apr 21, 2017

05:44 PM

100  Apr 21, 2017

05:44 PM

UnSprintable

8237 D4Science

Infrastructure

Incident Closed Immediate workspare-repository.d4science.org has a

wrong DNS resolvers configuration.

_InfraScience

Systems

Engineer

Apr 21, 2017

03:36 PM

100  Apr 21, 2017

03:36 PM

UnSprintable

8109 D4Science

Infrastructure

Task Closed Normal Provide a smartgears configuration that

permits http -> https redirection while

smartgears publish itself on the http port

Andrea

Dell'Amico

Apr 12, 2017

08:23 PM

100  Apr 12, 2017

08:23 PM

UnSprintable
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8108 D4Science

Infrastructure

Task Closed Normal Reconfigure smartfish.d4science.org to

use letsencrypt certificates

_InfraScience

Systems

Engineer

Apr 14, 2017

03:54 PM

100  Apr 14, 2017

03:54 PM

UnSprintable

8104 D4Science

Infrastructure

Task Closed Normal Merge the

manage.research-infrastructures.eu users

into ldap.d4science.org

_InfraScience

Systems

Engineer

Mar 01, 2018

08:56 PM

100  Mar 01, 2018

08:56 PM

Dismiss the old ldap server

8066 D4Science

Infrastructure

Task Closed Normal Activate the backup service for the new

eagle portal

Tommaso

Piccioli

Oct 05, 2017

02:05 PM

100  Oct 05, 2017

02:05 PM

UnSprintable

7880 D4Science

Infrastructure

Task Closed Normal Modify the tasks that get and configure

the smartgears scopes

Andrea

Dell'Amico

Mar 28, 2017

08:18 PM

100  Mar 28, 2017

08:18 PM

System Configuration

7600 D4Science

Infrastructure

Incident Closed Normal rstudio server cannot talk to nlscd when

apparmor is active

_InfraScience

Systems

Engineer

Mar 20, 2017

11:13 PM

100  Mar 20, 2017

11:13 PM

UnSprintable

7577 D4Science

Infrastructure

Task Closed Immediate A new dataminer distribution is needed Lucio Lelii May 15, 2017

12:48 PM

100  May 15, 2017

12:48 PM

UnSprintable

7575 D4Science

Infrastructure

Incident Closed Urgent smartgears 2.1.0-4.3.0-142337 needs a

lot of time to deploy and start

Lucio Lelii Apr 03, 2017

01:46 PM

100  Apr 03, 2017

01:46 PM

UnSprintable

7434 D4Science

Infrastructure

Task Closed Normal Activate backups for the postgresql dev

service

_InfraScience

Systems

Engineer

Apr 05, 2017

06:18 PM

100  Apr 05, 2017

06:18 PM

PostgreSQL cluster

7433 D4Science

Infrastructure

Task Closed Normal Activate backups for the postgresql

production server

_InfraScience

Systems

Engineer

Apr 05, 2017

06:18 PM

100  Apr 05, 2017

06:18 PM

PostgreSQL cluster

7427 D4Science

Infrastructure

Task Closed Normal Add a general purpose postgresql server

to collect the production databases

_InfraScience

Systems

Engineer

Apr 05, 2017

06:18 PM

100  Mar 07, 2017

12:51 PM

PostgreSQL cluster

7426 D4Science

Infrastructure

Task Closed Normal Add a general purpose postgresql server

to collect the dev and preprod databases

_InfraScience

Systems

Engineer

Apr 11, 2017

07:27 PM

100  Apr 11, 2017

07:27 PM

PostgreSQL cluster

7340 D4Science

Infrastructure

Task Closed Normal Dismiss cotrix.d4science.org _InfraScience

Systems

Engineer

Mar 15, 2017

05:51 PM

100 Mar 13,

2017

Mar 15, 2017

05:44 PM

System Configuration

7339 D4Science

Infrastructure

Task Rejected Normal Configure cotrix.d4science.org to use

letsencrypt certificates

_InfraScience

Systems

Engineer

Feb 28, 2017

11:02 PM

100  Feb 28, 2017

11:02 PM

SSL everywhere

7087 D4Science

Infrastructure

Task Closed Normal Convert social.isti.cnr.it and

support.social.isti.cnr.it certificates to

letsencrypt

_InfraScience

Systems

Engineer

Feb 16, 2017

01:30 PM

100 Feb 18,

2017

Feb 16, 2017

01:30 PM

SSL everywhere

7086 D4Science

Infrastructure

Task Closed Normal Convert sp.d4science.org to letsencrypt

certificates

_InfraScience

Systems

Engineer

Feb 16, 2017

02:02 PM

100  Feb 16, 2017

02:02 PM

SSL everywhere
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7068 D4Science

Infrastructure

Incident Closed Normal dataminer does not account anymore Roberto Cirillo Feb 13, 2017

10:13 AM

100  Feb 13, 2017

10:13 AM

Dataminer and StatMan provisioning

7004 D4Science

Infrastructure

Task Closed Normal Open the couchbase firewall to the EGI

and GARR networks

Andrea

Dell'Amico

Feb 08, 2017

05:27 PM

100  Feb 08, 2017

05:27 PM

EGI VO d4Science.org resources

handling

7003 D4Science

Infrastructure

Task Closed Normal Activate some instances on the GARR

cloud

Andrea

Dell'Amico

Feb 13, 2017

03:40 PM

100  Feb 13, 2017

03:40 PM

GARR cloud

6505 D4Science

Infrastructure

Task Closed Normal Add to the ansible playbooks the tasks

needed to install the fhn-manager

dependencies

Andrea

Dell'Amico

Jan 23, 2017

07:29 PM

100  Jan 23, 2017

07:29 PM

EGI VO d4Science.org resources

handling

6283 D4Science

Infrastructure

Task Closed Normal Add a couple of dataminer VMs to the

prototypes cluster

Andrea

Dell'Amico

Jan 31, 2017

08:38 PM

100  Jan 31, 2017

08:38 PM

Prototyping Environment

6203 D4Science

Infrastructure

Task Closed Normal Do not rebuild the smartgears

container.xml file from ansible if a token

was not passed at playbook execution

time

Andrea

Dell'Amico

Dec 14, 2016

06:31 PM

100  Dec 14, 2016

06:31 PM

UnSprintable

6079 D4Science

Infrastructure

Task Closed High Activate a backup for

ckan-pg-d4s.d4science.org and

ckan-solr.d4science.org

Tommaso

Piccioli

Jan 03, 2017

06:25 PM

100  Jan 03, 2017

06:25 PM

UnSprintable

5697 D4Science

Infrastructure

Task Closed Normal Add HA to the authorization dev pgpool

cluster

Andrea

Dell'Amico

Nov 09, 2016

06:21 PM

100  Nov 09, 2016

06:21 PM

UnSprintable

5656 D4Science

Infrastructure

Task Closed Normal backup the accounting postgresql

instance(s)

Tommaso

Piccioli

Nov 29, 2016

07:09 PM

100  Nov 29, 2016

07:09 PM

UnSprintable

5655 D4Science

Infrastructure

Task Closed Normal Backup db-gateway.d4science.org Tommaso

Piccioli

Nov 29, 2016

07:03 PM

100  Nov 29, 2016

07:03 PM

UnSprintable

5653 D4Science

Infrastructure

Task Closed Normal Do not store the user token inside the

get-scopes script

Andrea

Dell'Amico

Nov 04, 2016

07:43 PM

100  Nov 04, 2016

07:43 PM

UnSprintable

5606 D4Science

Infrastructure

Task Closed Normal Configure haproxy so that the

authorization service connections are

sticky

Andrea

Dell'Amico

Nov 02, 2016

03:07 PM

100  Nov 02, 2016

03:07 PM

UnSprintable

5594 D4Science

Infrastructure

Task Closed Normal nagios checks for the new authorization

service

Andrea

Dell'Amico

Feb 14, 2017

05:47 PM

100  Feb 14, 2017

05:47 PM

Nagios monitoring

5591 D4Science

Infrastructure

Incident Closed Immediate The new authorization service stops

responding

Lucio Lelii Oct 28, 2016

04:45 PM

100  Oct 28, 2016

04:45 PM

D4Science Infrastructure Upgrade to

gCube 4.1.0

5589 D4Science

Infrastructure

Incident Closed Urgent The tagme webapp doesn't work anymore

after the smartgears ugprade

Marco Cornolti Nov 03, 2016

01:50 PM

100  Oct 28, 2016

10:25 AM

UnSprintable

5587 D4Science

Infrastructure

Incident Closed Immediate Broken apt package repositories on

node65.d4science.org

Nunzio Andrea

Galante

Nov 07, 2016

05:50 PM

100  Nov 07, 2016

05:50 PM

UnSprintable

5546 D4Science

Infrastructure

Task Closed Normal Install a .Rprofile file inside the rstudio

users's home directories and fix the home

directory permissions

Andrea

Dell'Amico

Oct 31, 2016

06:27 PM

100  Oct 31, 2016

06:27 PM

UnSprintable
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5497 D4Science

Infrastructure

Task Closed Normal Move some infrastructure services to the

ganeti cluster

_InfraScience

Systems

Engineer

Jun 29, 2017

01:10 PM

100  Jun 29, 2017

01:10 PM

UnSprintable

5476 D4Science

Infrastructure

Task Closed Normal Enable OCSP stapling on the ssl enabled

web services

_InfraScience

Systems

Engineer

Jul 11, 2017

06:31 PM

100  Jul 11, 2017

06:31 PM

SSL everywhere

5227 D4Science

Infrastructure

Task Closed Normal Enable SSL on the orientdb instances Andrea

Dell'Amico

Apr 18, 2017

05:37 PM

100  Apr 18, 2017

05:37 PM

Dev Resource Registry Deployment

5210 D4Science

Infrastructure

Task Closed Normal Dismiss

iisg-ldap.research-infrastructures.eu

Andrea

Dell'Amico

Sep 28, 2016

04:42 PM

100  Sep 28, 2016

04:42 PM

UnSprintable

5209 D4Science

Infrastructure

Task Closed Normal Dismiss auth2.research-infrastructures.eu Andrea

Dell'Amico

Sep 28, 2016

04:38 PM

100  Sep 28, 2016

04:38 PM

UnSprintable

5180 D4Science

Infrastructure

Task Closed Normal New playbook that installs the

authorization service

Andrea

Dell'Amico

Sep 28, 2016

04:35 PM

100  Sep 28, 2016

04:35 PM

UnSprintable

5179 D4Science

Infrastructure

Task Closed Urgent Implement the new container.xml

configuration needed by the authorization

service in the ansible roles

Andrea

Dell'Amico

Sep 27, 2016

06:16 PM

100  Sep 27, 2016

06:16 PM

UnSprintable

5069 D4Science

Infrastructure

Incident Closed Immediate Increase the rstudio disk Andrea

Dell'Amico

Sep 19, 2016

03:46 PM

100  Sep 19, 2016

03:46 PM

UnSprintable

4932 D4Science

Infrastructure

Incident Closed Urgent The redmine page does not appear on

services.d4science.org under the EFG

and EGIengage VREs

Massimiliano

Assante

Sep 05, 2016

03:36 PM

100  Sep 05, 2016

03:36 PM

UnSprintable

4852 D4Science

Infrastructure

Task Rejected Urgent Split the ganglia and nagios servers _InfraScience

Systems

Engineer

Mar 05, 2018

04:40 PM

100  Mar 05, 2018

04:40 PM

UnSprintable

4842 D4Science

Infrastructure

Task Closed Normal Make the ldap configuration on

rstudio(-dev).d4science.org point to

ldap.d4science.org

Andrea

Dell'Amico

Oct 27, 2016

06:12 PM

100  Oct 27, 2016

06:12 PM

UnSprintable

4806 D4Science

Infrastructure

Task Closed Normal Nagios monitoring for the Couchbase

cluster

_InfraScience

Systems

Engineer

Jul 28, 2016

06:31 PM

100  Jul 28, 2016

06:31 PM

Nagios monitoring

4773 D4Science

Infrastructure

Task Closed High The nagios check that verifies the support

expiry day does not work anymore

_InfraScience

Systems

Engineer

Jul 26, 2016

05:46 PM

100  Jul 26, 2016

05:46 PM

Nagios monitoring

4771 D4Science

Infrastructure

Task Closed Immediate Run smartgears on the rstudio-server

instances as unprivileged user

_InfraScience

Systems

Engineer

Jul 22, 2016

02:13 PM

100  Jul 22, 2016

02:13 PM

System Configuration

4765 D4Science

Infrastructure

Task Closed Normal Renew the wiki certificates _InfraScience

Systems

Engineer

Sep 01, 2016

01:31 PM

100  Sep 01, 2016

01:31 PM

UnSprintable
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4736 D4Science

Infrastructure

Task Closed Normal smartgears container.xml: the context

specific scope configuration needs to be

generic

_InfraScience

Systems

Engineer

Jul 15, 2016

01:39 PM

100  Jul 15, 2016

01:39 PM

UnSprintable

4723 D4Science

Infrastructure

Task Closed Normal smartgears configuration: handle the case

where a smartgears must run without a

VO

_InfraScience

Systems

Engineer

Jul 22, 2016

04:57 PM

100  Jul 22, 2016

04:57 PM

UnSprintable

4717 D4Science

Infrastructure

Task Closed Normal Modify the solr_over_tomcat ansible

playbook to support multiple core

_InfraScience

Systems

Engineer

Jul 13, 2016

06:06 PM

100  Jul 13, 2016

06:06 PM

UnSprintable

4688 D4Science

Infrastructure

Task Closed Urgent Fix the foreman ansible callback to run

asynchronously

Sandro La

Bruzzo

Jul 08, 2016

02:57 PM

100  Jul 08, 2016

02:57 PM

UnSprintable

4456 D4Science

Infrastructure

Task Closed Normal Switch the ubuntu mirrors away from

it.archive.ubuntu.com

_InfraScience

Systems

Engineer

Jul 05, 2016

01:59 PM

100  Jul 05, 2016

01:59 PM

UnSprintable

4241 D4Science

Infrastructure

Task Closed Urgent Convert the ganglia configuration setups

to talk unicast

_InfraScience

Systems

Engineer

Jul 12, 2016

07:11 PM

100  Jul 12, 2016

07:11 PM

Metrics monitoring

4237 D4Science

Infrastructure

Task Closed Normal smartgears refuses to start if the local IP

and hostname aren't in /etc/hosts

Lucio Lelii Jun 14, 2016

05:29 PM

100  Jun 14, 2016

05:29 PM

UnSprintable

4232 D4Science

Infrastructure

Task Closed Immediate ansible playbook to manage the openvpn

configuration

_InfraScience

Systems

Engineer

Jun 11, 2016

04:57 PM

100  Jun 11, 2016

04:57 PM

System Configuration

4231 D4Science

Infrastructure

Task Closed Normal Better authentication system for the

openvpn server

_InfraScience

Systems

Engineer

Sep 07, 2016

10:32 PM

100  Sep 07, 2016

10:32 PM

System Configuration

4230 D4Science

Infrastructure

Task Closed Normal Delete gw.research-infrastructures.eu _InfraScience

Systems

Engineer

Jun 11, 2016

12:50 PM

100  Jun 11, 2016

12:50 PM

System Configuration

4229 D4Science

Infrastructure

Task Closed Immediate Configure OpenVPN on gw.d4science.org _InfraScience

Systems

Engineer

Jun 11, 2016

04:59 PM

100  Jun 11, 2016

04:59 PM

System Configuration

4228 D4Science

Infrastructure

Task Closed Normal Create a VM that will host the vpn service _InfraScience

Systems

Engineer

Jun 11, 2016

12:44 PM

100  Jun 11, 2016

12:44 PM

System Configuration

4227 D4Science

Infrastructure

Task Closed Immediate Activate a VPN service to grant complete

access to the servers network from

outside

_InfraScience

Systems

Engineer

Sep 14, 2016

03:49 PM

100  Sep 14, 2016

03:49 PM

System Configuration

4144 D4Science

Infrastructure

Task Closed Normal Two VMs are needed to test the pgpool

replication functionalities

_InfraScience

Systems

Engineer

Jul 12, 2016

05:20 PM

100  Jun 09, 2016

04:43 PM

UnSprintable
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3895 D4Science

Infrastructure

Task Closed High Upgrade the jackrabbit devel environment _InfraScience

Systems

Engineer

Feb 23, 2017

06:36 PM

100  Feb 23, 2017

06:36 PM

UnSprintable

3481 D4Science

Infrastructure

Task Closed Normal Add ldap.d4science.org as CNAME of

ldap-liferay.d4science.org

_InfraScience

Systems

Engineer

Apr 19, 2016

11:21 AM

100  Apr 19, 2016

11:21 AM

System Configuration

3480 D4Science

Infrastructure

Task Closed Urgent Enable SSL on ldap-liferay.d4science.org _InfraScience

Systems

Engineer

May 05, 2016

01:59 PM

100  May 05, 2016

01:59 PM

SSL everywhere

3479 D4Science

Infrastructure

Task Closed Normal Letsencrypt hook script for openldap _InfraScience

Systems

Engineer

Apr 15, 2016

08:34 PM

100  Apr 15, 2016

08:34 PM

SSL everywhere

3262 D4Science

Infrastructure

Task Closed Normal Change the ldap authentication for the

d4science subversion repository

_InfraScience

Systems

Engineer

Jul 11, 2018

05:33 PM

100  Jul 11, 2018

05:33 PM

Dismiss the old ldap server

3261 D4Science

Infrastructure

Task Closed Normal Manage more ldap groups from the portal

so that we can setup different roles on

various services

Massimiliano

Assante

Jul 26, 2016

05:54 PM

100  Jul 26, 2016

05:54 PM

UnSprintable

3260 D4Science

Infrastructure

Task Closed Normal letsencrypt script for nginx _InfraScience

Systems

Engineer

Apr 27, 2016

02:03 PM

100  Apr 27, 2016

02:03 PM

SSL everywhere

3259 D4Science

Infrastructure

Task Closed Normal letsencrypt script for apache _InfraScience

Systems

Engineer

Apr 22, 2016

06:07 PM

100  Apr 22, 2016

06:07 PM

SSL everywhere

3258 D4Science

Infrastructure

Task Closed Normal letsencrypt script for haproxy _InfraScience

Systems

Engineer

Apr 14, 2016

07:32 PM

100  Apr 13, 2016

07:45 PM

SSL everywhere

3257 D4Science

Infrastructure

Task Closed Normal Create a letsencrypt callback for each

service that will serve letsencrypt

certificates

_InfraScience

Systems

Engineer

Apr 27, 2016

02:05 PM

100  Apr 27, 2016

02:05 PM

SSL everywhere

3164 D4Science

Infrastructure

Task Closed Normal Investigate the procedures needed to

obtain valid X.509 TLS certificates from

letsencrypt

_InfraScience

Systems

Engineer

Apr 21, 2016

01:13 PM

100  Apr 15, 2016

08:43 PM

SSL everywhere

3157 D4Science

Infrastructure

Task Closed Normal Improve the nagios check for the

Smartgears (not the smart executor ones)

nodes

Andrea

Dell'Amico

Apr 07, 2016

03:46 PM

100  Apr 07, 2016

03:46 PM

Nagios monitoring

3105 D4Science

Infrastructure

Task Closed Normal The dev portals need to be able to send

email

Andrea

Dell'Amico

Mar 31, 2016

01:45 PM

100  Mar 31, 2016

01:45 PM

UnSprintable

3070 D4Science

Infrastructure

Task Closed Normal Provide a way of starting and stopping a

list of VMs by some users

_InfraScience

Systems

Engineer

Oct 31, 2016

06:26 PM

100  Oct 31, 2016

06:26 PM

UnSprintable
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3064 D4Science

Infrastructure

Task Closed Normal Investigate the installation of an identity

manager

_InfraScience

Systems

Engineer

Jul 19, 2016

05:42 PM

100  Jul 19, 2016

05:42 PM

UnSprintable

2946 D4Science

Infrastructure

Task Closed Normal Install ganglia and the local nagios

checks on thredds-p-d4s.d4science.org

_InfraScience

Systems

Engineer

Jul 20, 2016

03:23 PM

100  Jul 20, 2016

03:23 PM

Nagios monitoring

2775 D4Science

Infrastructure

Task Closed Normal Configure backuppc to run the local DB

backup scripts and write the backup

status on the remote host

Tommaso

Piccioli

Nov 29, 2016

06:54 PM

100  Nov 29, 2016

06:54 PM

UnSprintable

2774 D4Science

Infrastructure

Task Closed Normal Configure the mysql and postgresql local

backups to not run if the remote backup is

active

_InfraScience

Systems

Engineer

Nov 30, 2016

03:32 PM

100  Nov 30, 2016

03:32 PM

UnSprintable

2754 D4Science

Infrastructure

Task Closed High Activate backup for some

analytics.d4science.org,

cm.research-infrastructures.eu,

code-repo.d4science.org

Tommaso

Piccioli

Dec 20, 2016

12:03 PM

100  Dec 20, 2016

12:03 PM

UnSprintable

2720 D4Science

Infrastructure

Task Closed Normal Explore rundeck as a better alternative to

foreman

_InfraScience

Systems

Engineer

Jul 26, 2016

05:42 PM

100  Jul 26, 2016

05:42 PM

System Configuration

2583 D4Science

Infrastructure

Task Closed Immediate The cassandra services are not enabled

at boot time

_InfraScience

Systems

Engineer

Mar 14, 2016

04:45 PM

100  Mar 14, 2016

04:45 PM

System Configuration

2547 D4Science

Infrastructure

Task Closed Normal The backup service must run a post-script

on the ldap servers

_InfraScience

Systems

Engineer

Mar 14, 2016

10:57 AM

100  Mar 14, 2016

10:57 AM

System Configuration

2527 D4Science

Infrastructure

Task Closed Normal Configure the ldap backend to

automatically remove the transaction logs

_InfraScience

Systems

Engineer

Mar 10, 2016

04:52 PM

100  Mar 10, 2016

04:52 PM

System Configuration

2514 D4Science

Infrastructure

Task Closed Normal Free dlib8x and dlib10x and assign them

to the ganeti cluster

_InfraScience

Systems

Engineer

Jul 15, 2016

03:45 PM

100  Jul 15, 2016

03:45 PM

System Configuration

2513 D4Science

Infrastructure

Support Closed Normal The ldap server logs keep growing _InfraScience

Systems

Engineer

Mar 10, 2016

12:09 AM

100  Mar 10, 2016

12:09 AM

System Configuration

2509 D4Science

Infrastructure

Task Closed Normal Add Ganglia monitoring to the cassandra

cluster

_InfraScience

Systems

Engineer

Mar 14, 2016

05:41 PM

100  Mar 14, 2016

05:41 PM

Metrics monitoring

2508 D4Science

Infrastructure

Task Closed Urgent No firewall on the cassandra hosts _InfraScience

Systems

Engineer

Mar 15, 2016

04:51 PM

100  Mar 15, 2016

04:51 PM

System Configuration

2507 D4Science

Infrastructure

Task Closed Urgent Move the transect app from

dlib18.isti.cnr.it to data.d4science.org

Roberto Cirillo Mar 14, 2016

05:54 PM

100  Mar 14, 2016

04:59 PM

UnSprintable
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2287 D4Science

Infrastructure

Incident Closed Urgent registry-publisher-1.2.6-3.10.1.jar still

contains the broken log4j.properties

Roberto Cirillo Mar 03, 2016

03:56 PM

100  Mar 03, 2016

03:56 PM

D4Science Infrastructure Upgrade to

gCube 3.10.0

2275 D4Science

Infrastructure

Task Closed Normal Try foreman with the ansible plugin as an

ansible console

_InfraScience

Systems

Engineer

Mar 16, 2016

12:53 PM

100  Mar 16, 2016

12:53 PM

UnSprintable

2263 D4Science

Infrastructure

Task Closed Normal nagios check for the jackrabbit services Andrea

Dell'Amico

May 02, 2016

07:33 PM

100  Feb 17, 2016

06:43 PM

Nagios monitoring

2261 D4Science

Infrastructure

Task Closed Normal Better check for data.d4science.org

availability

Andrea

Dell'Amico

Jul 29, 2016

04:18 PM

100  Jul 29, 2016

04:18 PM

Nagios monitoring

2259 D4Science

Infrastructure

Task Closed Normal New VM for data.d4science.org

(production)

Andrea

Dell'Amico

Feb 15, 2016

08:28 PM

100  Feb 15, 2016

08:28 PM

System Configuration

2221 D4Science

Infrastructure

Task Closed Normal Experiment with a new monitoring/metrics

tool: influxdata (influxdb)

_InfraScience

Systems

Engineer

Jun 14, 2017

12:30 PM

100  Jun 14, 2017

12:30 PM

UnSprintable

2220 D4Science

Infrastructure

Task Closed Normal Configure the provisioned smartgears

nodes with a web proxy in front of them

_InfraScience

Systems

Engineer

Oct 31, 2016

06:33 PM

100  Oct 31, 2016

06:33 PM

System Configuration

2193 D4Science

Infrastructure

Task Closed Normal Nagios check for the Dataminer service Andrea

Dell'Amico

Feb 09, 2016

05:55 PM

100  Feb 09, 2016

05:55 PM

Nagios monitoring

2178 D4Science

Infrastructure

Task Closed High Replace the

cm.research-infrastructures.eu ssh key

Andrea

Dell'Amico

Feb 10, 2016

11:54 AM

100  Feb 10, 2016

11:54 AM

UnSprintable

2175 D4Science

Infrastructure

Task Closed Normal Dismiss

rstudio.d.d4science.research-infrastructur

es.eu and install a new

rstudio-d-d4s.d4science.org similar to

rstudio.d4science.org

Tommaso

Piccioli

Oct 28, 2016

09:45 AM

100  Oct 28, 2016

09:45 AM

System Configuration

2162 D4Science

Infrastructure

Task Closed Normal Change the linux_raid nagios plugin Andrea

Dell'Amico

Feb 10, 2016

01:43 PM

100  Feb 10, 2016

01:43 PM

Nagios monitoring

2052 D4Science

Infrastructure

Task Closed Normal Add a new ganglia cluster to monitor the

D4Science portals

Andrea

Dell'Amico

Jan 22, 2016

05:14 PM

100  Jan 22, 2016

05:14 PM

UnSprintable

2041 D4Science

Infrastructure

Task Closed Normal Change the portal's postfix configuration

to point to the internal SMTP relay

_InfraScience

Systems

Engineer

Jan 27, 2016

06:27 PM

100  Jan 27, 2016

06:27 PM

UnSprintable

2017 D4Science

Infrastructure

Task Closed High Secure sp.d4science.org _InfraScience

Systems

Engineer

Feb 24, 2017

11:45 AM

100  Feb 24, 2017

11:45 AM

improve tomcat security

1518 D4Science

Infrastructure

Task Closed High Automate the installation of the gcube

keys

_InfraScience

Systems

Engineer

Nov 25, 2015

12:43 AM

100  Nov 24, 2015

07:16 PM

UnSprintable

1504 D4Science

Infrastructure

Task Closed Normal Install a haproxy instance in front of the

dev dataminer services

_InfraScience

Systems

Engineer

Dec 11, 2015

07:09 PM

100  Dec 11, 2015

07:09 PM

Computational Infrastructure

upgrade to smartgears
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1503 D4Science

Infrastructure

Task Closed Normal Install a dev dataminer VM _InfraScience

Systems

Engineer

Dec 14, 2015

11:35 AM

100  Dec 14, 2015

11:35 AM

Computational Infrastructure

upgrade to smartgears

1502 D4Science

Infrastructure

Task Closed Normal Automate the dataminer installation as a

loadbalanced service

_InfraScience

Systems

Engineer

Dec 18, 2015

05:30 PM

100  Dec 18, 2015

05:30 PM

Computational Infrastructure

upgrade to smartgears

1501 D4Science

Infrastructure

Task Closed Normal Reinstall the 'old' smartexecutors from the

provisioning

_InfraScience

Systems

Engineer

Dec 21, 2015

06:56 PM

100  Dec 21, 2015

06:56 PM

UnSprintable

1450 D4Science

Infrastructure

Task Closed Urgent nagios monitoring for the new mongodb

production cluster

_InfraScience

Systems

Engineer

Feb 11, 2016

05:45 PM

100  Feb 11, 2016

05:45 PM

upgrade mongodb cluster to version

2.6

1449 D4Science

Infrastructure

Task Closed High Monitor the production mongodb cluster

with ganglia

_InfraScience

Systems

Engineer

Nov 23, 2015

08:24 PM

100  Nov 23, 2015

08:24 PM

Metrics monitoring

1448 D4Science

Infrastructure

Task Closed Normal Ganglia plugin for mongodb _InfraScience

Systems

Engineer

Nov 23, 2015

08:24 PM

100  Nov 23, 2015

08:24 PM

Metrics monitoring

1447 D4Science

Infrastructure

Task Closed Normal Ganglia plugin for couchdb _InfraScience

Systems

Engineer

Nov 25, 2015

04:35 PM

100  Nov 25, 2015

04:35 PM

Metrics monitoring

1427 D4Science

Infrastructure

Task Closed Normal New VM to run a mongodb service

needed by the Eagle project

Andrea

Dell'Amico

Dec 11, 2015

05:18 PM

100  Dec 11, 2015

05:18 PM

UnSprintable

1347 D4Science

Infrastructure

Task Closed Normal Modify the gcube-system wiki

configuration to give write access to the

bluebridge group

_InfraScience

Systems

Engineer

Jan 27, 2016

06:11 PM

100  Jan 27, 2016

06:11 PM

UnSprintable

1346 D4Science

Infrastructure

Task Closed Normal Create a BlueBridge group on the

ldap-redmine ldap server

_InfraScience

Systems

Engineer

Dec 03, 2015

06:25 PM

100  Dec 03, 2015

06:25 PM

UnSprintable

1343 D4Science

Infrastructure

Task Closed High Permit connections to the mongodb

servers from the EGI cloud networks

Andrea

Dell'Amico

Jan 18, 2016

02:58 PM

100  Dec 21, 2015

04:56 PM

UnSprintable

1285 D4Science

Infrastructure

Task Closed Normal Explore Zulip as a free alternative to

Slack for team collaboration

_InfraScience

Systems

Engineer

Apr 19, 2017

07:37 PM

100  Apr 19, 2017

07:37 PM

Internal Communication tools

1275 D4Science

Infrastructure

Task Closed Normal Nagios check for our smtp relay server Andrea

Dell'Amico

Sep 09, 2016

02:46 PM

100  Sep 09, 2016

02:46 PM

Nagios monitoring

1262 D4Science

Infrastructure

Task Closed High Upgrade the SAN servers Linux

distribution

_InfraScience

Systems

Engineer

Nov 20, 2015

03:32 PM

100  Nov 20, 2015

03:32 PM

A new storage system

1219 D4Science

Infrastructure

Task Closed Normal Configure couchdb on the production

nodes

Andrea

Dell'Amico

Oct 29, 2015

02:50 PM

100 Oct 30,

2015

Oct 29, 2015

02:50 PM

CouchDB Deployment
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1218 D4Science

Infrastructure

Task Closed Normal Ganglia monitoring for the couchdb

cluster

Andrea

Dell'Amico

Nov 19, 2015

12:34 PM

100  Oct 27, 2015

03:26 PM

CouchDB Deployment

1127 D4Science

Infrastructure

Task Closed Normal Add cotrix.d4science.org to the nagios

monitoring

_InfraScience

Systems

Engineer

Jan 20, 2016

08:59 AM

100  Jan 20, 2016

08:59 AM

Nagios monitoring

938 D4Science

Infrastructure

Incident Closed High Investigate the nagios alerts that come

from the Greek d4science nodes and the

social-isti ones

_InfraScience

Systems

Engineer

Nov 20, 2015

05:33 PM

100  Nov 20, 2015

05:33 PM

UnSprintable

937 D4Science

Infrastructure

Task Closed Normal Add the d4science and openaire redmine

instances to ganglia

_InfraScience

Systems

Engineer

Oct 08, 2015

08:57 PM

100  Oct 08, 2015

08:57 PM

Redmine management

936 D4Science

Infrastructure

Task Closed Normal Add the d4science and openaire redmine

instances to nagios

_InfraScience

Systems

Engineer

Aug 11, 2016

11:44 AM

100  Aug 11, 2016

11:44 AM

Redmine management

935 D4Science

Infrastructure

Task Closed Normal monitor the d4science and openaire

redmine instances

_InfraScience

Systems

Engineer

Aug 11, 2016

11:45 AM

100  Aug 11, 2016

11:45 AM

Redmine management

932 D4Science

Infrastructure

Task Closed Normal Setup a logrotate entry to manage the

main redmine log file

_InfraScience

Systems

Engineer

Oct 12, 2015

12:12 PM

100  Oct 12, 2015

12:12 PM

Redmine management

899 D4Science

Infrastructure

Task Closed High New VM for the couchdb dev cluster

haproxy frontend

Andrea

Dell'Amico

Oct 29, 2015

02:42 PM

100 Oct 16,

2015

Oct 29, 2015

02:42 PM

CouchDB Deployment

898 D4Science

Infrastructure

Task Closed High Dedicate two hosts to the dev/preprod

cluster

Andrea

Dell'Amico

Oct 29, 2015

02:43 PM

100 Oct 16,

2015

Oct 29, 2015

02:43 PM

CouchDB Deployment

897 D4Science

Infrastructure

Task Closed High Install and configure a couchdb cluster _InfraScience

Systems

Engineer

Jul 26, 2016

07:39 PM

100 Oct 30,

2015

Jul 26, 2016

07:39 PM

CouchDB Deployment

890 D4Science

Infrastructure

Task Closed Normal We need a playbook that creates system

users to assign to services that do not

have one

Andrea

Dell'Amico

Nov 20, 2015

03:36 PM

100  Nov 20, 2015

03:36 PM

UnSprintable

823 D4Science

Infrastructure

Support Closed Normal Synchronize more often redmine with the

ldap servers

_InfraScience

Systems

Engineer

Oct 01, 2015

06:28 PM

100  Oct 01, 2015

06:28 PM

UnSprintable

822 D4Science

Infrastructure

Task Closed Urgent Setup a test redmine VM to experiment

with the ldap authentication

Andrea

Dell'Amico

Oct 20, 2015

11:07 AM

100 Oct 09,

2015

Oct 20, 2015

11:07 AM

UnSprintable

501 D4Science

Infrastructure

Task Closed Normal Put some virtuoso directories under

backup

Tommaso

Piccioli

Sep 07, 2015

11:13 AM

100  Sep 07, 2015

11:13 AM

UnSprintable

488 D4Science

Infrastructure

Task Closed Normal Increment the message broker heap

space

_InfraScience

Systems

Engineer

Oct 01, 2015

05:55 PM

100  Oct 01, 2015

05:55 PM

UnSprintable

487 D4Science

Infrastructure

Task Closed Normal Nagios monitoring of the ganeti services Andrea

Dell'Amico

Oct 26, 2015

05:37 PM

100  Oct 26, 2015

05:37 PM

UnSprintable
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486 D4Science

Infrastructure

Task Closed Normal Provision the new machines and add

them to the cluster

Andrea

Dell'Amico

Aug 12, 2015

06:22 PM

100  Aug 12, 2015

06:22 PM

Consolidate VMs to make place for

OpenStack

485 D4Science

Infrastructure

Task Closed Normal Reinstall dlib12x and dlib13x Tommaso

Piccioli

Aug 12, 2015

06:21 PM

100  Aug 12, 2015

06:21 PM

Consolidate VMs to make place for

OpenStack

484 D4Science

Infrastructure

Task Closed Normal Add new hypervisors to the ganeti cluster _InfraScience

Systems

Engineer

Aug 12, 2015

06:22 PM

100  Aug 12, 2015

06:22 PM

Consolidate VMs to make place for

OpenStack

483 D4Science

Infrastructure

Task Rejected Normal Add iptables rules to the backup server _InfraScience

Systems

Engineer

Jun 30, 2017

12:03 PM

100  Jun 30, 2017

12:03 PM

A new backup infrastructure

482 D4Science

Infrastructure

Incident Closed Immediate GARR-CERT-16H1208 Unrestricted

elasticsearch server access on

node13.p.d4science.research-infrastructu

res.eu

_InfraScience

Systems

Engineer

Aug 13, 2015

03:45 PM

100  Aug 13, 2015

03:45 PM

UnSprintable

472 D4Science

Infrastructure

Task Closed Urgent Move the VMs from the 'OpenStack

servers' to the new hypervisor

Tommaso

Piccioli

Jul 15, 2016

03:44 PM

100  Jul 15, 2016

03:44 PM

Consolidate VMs to make place for

OpenStack

471 D4Science

Infrastructure

Task Closed Urgent Locate the hypervisors to dedicate to

OpenStack

Tommaso

Piccioli

Jul 15, 2016

03:44 PM

100  Jul 15, 2016

03:44 PM

Consolidate VMs to make place for

OpenStack

470 D4Science

Infrastructure

Task Closed Normal Install the new hypervisor server Tommaso

Piccioli

Oct 14, 2015

05:49 PM

100  Oct 14, 2015

05:49 PM

Consolidate VMs to make place for

OpenStack

469 D4Science

Infrastructure

Task Closed Urgent Move some VMs to the new hypervisor to

set some servers free and usable to

experiment with OpenStack

_InfraScience

Systems

Engineer

Jul 15, 2016

03:46 PM

100  Jul 15, 2016

03:46 PM

Consolidate VMs to make place for

OpenStack

462 D4Science

Infrastructure

Task Closed Normal X.509 certificates for the two backup

servers

Tommaso

Piccioli

Oct 26, 2015

11:24 PM

100  Aug 13, 2015

03:13 PM

A new backup infrastructure

461 D4Science

Infrastructure

Task Closed High Nagios and ganglia monitoring for the

backup servers

Andrea

Dell'Amico

Jun 30, 2017

01:58 PM

100  Jun 30, 2017

01:58 PM

A new backup infrastructure

460 D4Science

Infrastructure

Task Closed High Upgrade the old backup server Tommaso

Piccioli

Dec 21, 2015

06:15 PM

100  Dec 21, 2015

06:15 PM

A new backup infrastructure

459 D4Science

Infrastructure

Task Closed Urgent Install and configure backuppc Tommaso

Piccioli

Aug 13, 2015

03:25 PM

100  Aug 13, 2015

03:25 PM

A new backup infrastructure

458 D4Science

Infrastructure

Task Closed Urgent Reinstall dlibsan1 as the new backup

server

Tommaso

Piccioli

Aug 13, 2015

03:18 PM

100  Aug 13, 2015

03:18 PM

A new backup infrastructure

457 D4Science

Infrastructure

Task Closed Urgent A new backup server _InfraScience

Systems

Engineer

Jul 04, 2017

12:55 PM

100  Jul 04, 2017

12:55 PM

A new backup infrastructure

405 D4Science

Infrastructure

Task Closed Normal Replace

workspace-repository-dev.research-infras

tructures.eu with

ws-repo-test.d4science.org?

_InfraScience

Systems

Engineer

Feb 23, 2017

06:39 PM

100  Feb 23, 2017

06:39 PM

UnSprintable
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404 D4Science

Infrastructure

Task Closed Normal Configure JackRabbit with a reverse

proxy over ssl

Valentina

Marioli

Jul 24, 2015

01:43 PM

100  Jul 24, 2015

01:43 PM

System Configuration

386 D4Science

Infrastructure

Task Closed Normal ssl certificate for

ldap-liferay.d4science.org

Tommaso

Piccioli

Jun 14, 2016

01:30 PM

100  Jun 14, 2016

01:30 PM

LiferayRedmineIntegration

373 D4Science

Infrastructure

Task Closed High New VM for the Mincyt project Andrea

Dell'Amico

Jul 13, 2015

05:48 PM

100  Jul 13, 2015

05:48 PM

UnSprintable

364 D4Science

Infrastructure

Task Closed Normal Nagios: create a new hostgroup and

assign all the CNR monitored hosts to it

Andrea

Dell'Amico

Jul 26, 2016

07:07 PM

100  Jul 26, 2016

07:07 PM

Nagios monitoring

325 D4Science

Infrastructure

Task Closed High Nagios monitoring for couchdb Andrea

Dell'Amico

Jul 26, 2016

07:39 PM

100 Oct 16,

2015

Jul 26, 2016

07:39 PM

Nagios monitoring

324 D4Science

Infrastructure

Task Closed High Install haproxy as couchdb frontend Andrea

Dell'Amico

Oct 29, 2015

02:44 PM

100 Oct 16,

2015

Oct 29, 2015

02:44 PM

CouchDB Deployment

323 D4Science

Infrastructure

Task Closed Normal Install couchdb 2.0 with fauxton Andrea

Dell'Amico

Oct 28, 2016

11:50 AM

100  Oct 28, 2016

11:50 AM

UnSprintable

317 D4Science

Infrastructure

Task Rejected Normal manage.research-infrastructures.eu

needs some love

Sandro La

Bruzzo

Mar 01, 2017

09:11 AM

100  Mar 01, 2017

09:11 AM

UnSprintable

315 D4Science

Infrastructure

Task Closed Normal Expand the R ansible role to let it install R

plugins from sources

Andrea

Dell'Amico

Jun 26, 2015

01:41 PM

100  Jun 26, 2015

01:41 PM

UnSprintable

308 D4Science

Infrastructure

Task Closed Normal SSL certificates needed for

nexus.d4science.org and ci.d4science.org

Tommaso

Piccioli

Jul 06, 2015

04:19 PM

100  Jul 06, 2015

04:19 PM

System Configuration

307 D4Science

Infrastructure

Task Closed Immediate New SSL certificates for

manage.research-infrastructures.eu and

issue.openaire.research-infrastructures.e

u

Tommaso

Piccioli

Mar 14, 2016

04:30 PM

100  Mar 14, 2016

04:30 PM

UnSprintable

301 D4Science

Infrastructure

Task Closed Normal New servername for

node0.d.dli.research-infrastructures.eu

Andrea

Dell'Amico

Jun 25, 2015

05:32 PM

100  Jun 25, 2015

05:32 PM

UnSprintable

300 D4Science

Infrastructure

Support Closed Normal Add the D-Net people to the d4science

project

Luca Frosini Jun 24, 2015

10:03 PM

100  Jun 24, 2015

10:03 PM

UnSprintable

299 D4Science

Infrastructure

Task Closed Normal New VM to host a Virtuoso instance Andrea

Dell'Amico

Sep 07, 2015

11:13 AM

100  Jul 14, 2015

03:10 PM

UnSprintable

297 D4Science

Infrastructure

Task Closed Immediate New ldap instance Tommaso

Piccioli

Jul 20, 2015

08:18 PM

100 Jul 13,

2015

Jul 20, 2015

08:17 PM

LiferayRedmineIntegration

294 D4Science

Infrastructure

Task Closed Normal SSL certificates for the couchdb cluster Tommaso

Piccioli

Oct 06, 2015

05:20 PM

100  Jun 30, 2015

12:18 PM

 

279 D4Science

Infrastructure

Task Closed Normal Install the Fauxton couchdb interface Andrea

Dell'Amico

Oct 06, 2015

05:20 PM

100  Jun 24, 2015

04:47 PM

 

248 D4Science

Infrastructure

Task Closed Normal No mongodb server rotates its logs Roberto Cirillo Jun 15, 2015

12:36 PM

100  Jun 15, 2015

12:36 PM

System Configuration

238 D4Science

Infrastructure

Support Rejected Normal The nagios check 'gcube search' goes

often in critical state

Andrea

Dell'Amico

Jun 10, 2015

04:35 PM

100  Jun 10, 2015

04:35 PM

UnSprintable
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232 D4Science

Infrastructure

Incident Closed Urgent node51.p.d4science.research-infrastructu

res.eu webapp unresponsive. The ajp

port is open with connections from China

Roberto Cirillo Jun 09, 2015

01:16 PM

100  Jun 09, 2015

01:16 PM

UnSprintable

217 D4Science

Infrastructure

Task Closed Normal Automate the installation and

configuration of the statistical-manager

nodes

Andrea

Dell'Amico

Dec 02, 2015

12:12 PM

100  Dec 02, 2015

12:12 PM

UnSprintable

213 D4Science

Infrastructure

Task Closed Urgent Create a new machine to host the

mongodb server used by the accounting

service

Andrea

Dell'Amico

Jun 08, 2015

06:19 PM

100  Jun 08, 2015

06:19 PM

UnSprintable

207 D4Science

Infrastructure

Task Closed Normal Document the R installation on the

statistical-manager nodes.

Gianpaolo Coro Nov 27, 2015

08:15 PM

100  Jun 24, 2015

12:07 PM

UnSprintable

206 D4Science

Infrastructure

Task Closed Normal Automate the installation of

wps.statistical.d4science.org

Andrea

Dell'Amico

Jan 19, 2016

03:03 PM

100  Jan 19, 2016

03:03 PM

UnSprintable

205 D4Science

Infrastructure

Task Closed Normal Automate the installation and

configuration of the geonetwork servers

Andrea

Dell'Amico

Feb 23, 2017

06:39 PM

100  Feb 23, 2017

06:39 PM

UnSprintable

169 D4Science

Infrastructure

Task Closed Normal Verification of the smartgears nodes list Roberto Cirillo Aug 04, 2015

04:26 PM

100  Aug 04, 2015

04:26 PM

System Configuration

142 D4Science

Infrastructure

Task Closed Normal New internal repository to distribute

package backports on Ubuntu precise.

Andrea

Dell'Amico

May 23, 2015

02:54 PM

100  May 23, 2015

02:54 PM

System Configuration

141 D4Science

Infrastructure

Task Closed Normal We need a newer tomcat package for the

Ubuntu precise VMs

Andrea

Dell'Amico

May 23, 2015

02:52 PM

100  May 23, 2015

02:52 PM

System Configuration

140 D4Science

Infrastructure

Task Closed High 36 new smartgears VMs are needed Andrea

Dell'Amico

May 29, 2015

12:35 PM

100  May 29, 2015

12:35 PM

System Configuration

139 D4Science

Infrastructure

Task Closed High Automate the smartgears installation and

configuration

Andrea

Dell'Amico

May 23, 2015

02:19 PM

100  May 23, 2015

02:19 PM

System Configuration

138 D4Science

Infrastructure

Task Closed High Automate the installation of the R suite

and its packages

Andrea

Dell'Amico

May 25, 2015

03:03 PM

100  May 25, 2015

03:03 PM

System Configuration
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